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Flight Reconfirmation БЕ ИЙИ, 
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E- Ticket Н! Л 

How to Save Money to Book Air Tickets? 
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СЗ Useful Words and Expressions 


retail( )/ 'ri:teil/: the sale of goods to ultimate consumers, usually in 


small quantities 

devote to($ AF, Ф 52): give up (oneself, one's time, energy, etc.) to 

specialize in(F Ж, E 17919): give special or particular attention to 

commercial( X 3-49) /ko'me: f 9l/: of or for commerce 

headquarter(.& 35, 4) 4-48) /hed'kwo:te/: place from which(e.g. 
police or army) operations are controlled 

discount(44=) / 'diskaunt/: amount of money which may be taken off 
the full price, e.g. of goods bought by shopkeepers for resale of an account if 
paid promptly, ofa bill of exchange not yet due for payment 

commission(48 £) /кәтпі| әп/: payment for sb. for selling goods etc. 
rising in proportion to the results gained 

геѕегуайоп( 1) Jrezo'veif on/: travel arrangement to keep sth. for 
sb. e.g. a seat in a train or aircraft, a passage on a ship, a room in a hotel 

еесігопіс(%, 4-49) /ilek'tronik/: of electrons, operated by, based on electrons 

virtually( # Ж Е )/va:tjuelr: being in fact, acting as, what is 
described, but not accepted openly 

assign(2&) /o'sain/: give for use or enjoyment or as a share or part in 
distribution e.g. of work, duty 

Черагїиге( Ж) / di pa:tf ອ/: an act of leaving 

boarding pass(##U#): a pass that authorizes a passenger to board an 
aircraft and is issued after one's ticket has been purchased or collected 

ейтіпаќе( 2, ЖЕ) /ilimineit/: remove, take or put away, get rid of 
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Speaking for Travel 
M is 


І. Dialogue 


Flight Reconfirmation ЙТ =й А. 


1. Listen to the situational dialogue carefully, and match (һе information 


in column A with that in column B. 


(ປະທ || ComB  — 
74 





1) reason for calling 2M EX A. Orlando, Florida 
2) flight number „УА В. Ls Е 
3) leaving date. 2 „^ = C. to recon the flight 


4) destination 


5) local າວກ | E. 1079 





2. Listen to the situational dialogue again, repeat it sentence by sentence, 


and then role play it in pairs. 


Clerk: United Airline, can I help you? 

Peter: Hello, Га like to reconfirm my flight, please. 

Clerk: May I have your name and flight number, please? 

Peter: My name is Peter, Peter Wilson, and my flight number is 1079. 
Clerk: When are you leaving? 

Peter: On May И", 

Clerk: And your destination? 


Peter: Orlando, Florida. 
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Clerk: Hold the line, please. (...) All right. Your seat is confirmed, Mr. 
Wilson. You will be arriving in Orlando, Florida at 11:43 p.m. local 
time. 

Peter: Thank you. Can I pick up the ticket when I check in? 

Clerk: Yes, but please check in at least one hour before departure time. 


Peter: OK. Thank you, and have a nice day! 


ll. Story—retelling 


Listen to the funny story and retell it using your own words. You may 


refer to the key words or phrases given in the box. 


Hippopotamus ta 5 i searching looked up 





airport code — | г Buffalo 


| Know It's a Big Animal ТЕА) 


A. woman called to make reservations, "I want to go from Chicago to 
Hippopotamus, New York." The agent was at a loss for words. Finally, the agent 
asked, "Are you sure that's the name of the town?" 

“Yes, what flights do you have?" replied the customer. After some searching, the 
agent came back and said, “I'm sorry, ma'am, I’ve looked up every airport code in 
the country and can't find a Hippopotamus anywhere." 

The customer retorted, “Оһ don't be silly. Everyone knows where it is. Check 


your map!" The agent scoured a map of the state of New York and finally offered, 
“You don't mean Buffalo, do you?” 


"That's it! I knew it's a big animal!” 


Chapter 1 Reservation for Air Tickets Tii] HLE 





Listening for Travel 


ЖУ 


E- Ticket Е-Е 


1. Listen to the passage twice and fill in the blanks with the information 


you hear (one word for one blank). 


An e-ticket is a 1) electronic document used for ticketing 
passengers, particularly in the commercial airline industry. Virtually all major 
airlines now use this method of ticketing. 

When a customer books a 2) by telephone or using the Web, 


the details of the reservation are stored in a computer. The customer can request 


that a 3) confirmation be sent by postal mail, but it is not needed 
at the check-in desk. A confirmation number is 4) to the passenger, 
along with the flight number, date, 5) location, and destination 


location. When checking in at the airport, the passenger simply presents positive 


6) . Then necessary boarding passes are issued, and the passenger 
can check luggage and proceed through 7) to the gate area. 

The 8) advantage of e-ticketing is the fact that it reduces booking 
9) by eliminating the need for printing and mailing paper documents. 


Another advantage is that it eliminates the possibility of 10) 


documents getting lost in the mail or being sent to the wrong address. 


2. Orally summarize the main ideas of the above passage and write 


them down on the following lines. 
1) 
2) 
3) 
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Watching for Travel 
Mon SH 


How to Save Money to Book Air Tickets? WAERTE? 


Brief information from the video: 

Consider Flying in Off-Peak Times: Flexibility is the key to an inexpensive 
getaway. Discounts can be found during off-peak times and seasons. 

Try Flying into Nearby Airports: Once you pick a city, consider flying into 
nearby airports. Sometimes you can save a bundle arriving into one airport and 
leaving from another. 

Be Flexible with Travel Dates: Research is essential to save your money. 
There are gobs of great online tools to help you find the lowest fare. Some even 
send you alerts when prices drop between your favorite cities. 

Buy Direct from the Airline: Although these travel sites are great, they 
charge a service fee of at least S5 when it's time to book. Don't even think about 
calling an airline to buy a ticket unless you absolutely have to. They all charge 
fees to talk with someone, in hopes you'll complete your purchase on the 
Internet. 

Know When to Book Your Flight: The best time to book your tickets may 
be mid-week. Airlines usually announce fare sales around Wednesday or 
Thursday, and hike fares on the weekend. If you need to book at the last second, 
forget this and snag the best price you can find as soon as possible. 

Sign Up for E-mail Alerts: Speaking of last minute tickets, you can find 
impressive bargains when booking just before take-off. The airlines offer e-mail 
blasts once a week. And every penny you save getting there is one you can spend 


once you arrive. Thanks for watching. 
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Watch the short video twice, and complete the following requirements. 

Step 1: Divide the class into groups, and ask each student to take a note of 
what they have watched or heard. Compare the notes with their teammates. 

Step 2: Make a brief summary of ways to save money when booking air 
tickets according to the video. 

Summary: 

1) 

2) 


3) 











Reading for Travel 


Mobi 


Airline Reservations (2 BiTT 


1. Listen to the passage and decide whether the following statements are 


true or false. Write T for true and F for false. 


With the explosion of the Internet, calling the airline reservation desk to 
book a flight is no longer necessary—in fact, it may cost you. Many airlines are 
now charging fees to book through a phone representative, encouraging 
customers to go online, either directly to the airline's website, or to the many 
airline ticket comparison and booking sites on the web. No matter how you 
decide to reserve your ticket, browsing the Internet for tickets before you book 
can save you money. 

Identify the specific flight you want. No matter which method you choose to 
reserve or book your tickets, the process will go faster and be cheaper if you 
know the exact flight information. By using the Internet to find your ticket, you 


can save a considerable amount of money. Start on a site such as KAYAK.com, 
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FareCompare.com or priceline.com. With these sites you can compare all airlines 
that fly to your destination simply by entering your desired departure and arrival 
information. 

Once you've found a ticket at the time and price you want, don't reserve it 
just yet. Visit Farecast.live.com, a site that not only compares ticket prices, but 
also makes predictions about whether ticket prices will fall or rise before your 
departure. Enter your departure and arrival information to get Farecast's advice 
on whether to purchase/reserve your ticket now or wait. 

Visit the airline's website directly. Here you will find specific information 
about reserving the ticket you want. If you choose to reserve your ticket over the phone, 
you can visit the airline's website to find out if there is an extra charge to do so. 

Check the terms and conditions of your ticket reservation. This is also 
something that can be done on the website of the airline from which you decide 
to purchase your ticket. This information will tell you if you can change or 
cancel your ticket, and if penalties or charges will apply in this situation. 

When ready to book your flight, use the airline's website or reservation desk 
(by phone) to do so, rather than using a third-party site or agent. Booking on the 
airline's website will typically save you money over using price comparison sites 
or travel agents, as both typically charge additional booking fees. 

1) Many airlines now encourage customers to go online directly to 


their own websites to book the ticket. 


2) Reserve the ticket once you've found a ticket at the time and price 
you want. 
3) Sites such as SideStep.com or Priceline.com can let you compare 


ticket price to your destination by entering your departure and 
arrival information. 

4) . ҒагеСотраге.сот can not only let you compare ticket price but 
also predict the rising or falling of the ticket price before your 


departure. 
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5) You'd better make sure whether there would be an extra charge for 
booking the ticket over the phone. 
6) Booking on the airline's website and booking through travel 


agents both typically charge additional booking fees. 


Word Tips 


explosion: — № reservation: ili! rowse: 


prediction: — Tii nalty: ЖЕТ] 





2. Discuss: What аге the advantages of booking air tickets online? 

With the wonders of technology and the creation of the world-wide-web, the 
world seems to be a smaller place than before and life has become simpler; 
booking plane tickets has never been so easy before. If you are one of those who 
still think that booking airline tickets is a tough task, you have to take some time 
in finding out how easy and how great it is to get good flight deals online. 

Lead-in Questions: 

1) Do you think booking air tickets online is a convenient way? 

2) In what way do you think it is convenient? 

3) How do you understand that security is another advantage when booking 
air tickets online? 

4) In what way can booking online help you to save money? 

5) How do you understand that booking air tickets online is a time-saving way? 

Group Work: What are the advantages of booking air tickets online? 

Step 1: Divide the class into groups. 

Step 2: Ask students to discuss in details the above questions and 
summarize. 


Step 3: Have some groups give their presentations in front of the class. 


English for Tourism 





Singing for Travel 


Bie aie Sk ЕН 


Take Me Home, Country Road 2 КЕЗІ НІ Ж 
John Denver 


1. Singing English songs together with tourists can stimulate their 
interest, and liven up the atmosphere when they travel. Listen to the song 


casually with reference to the lyrics. 


Almost heaven 

West Virginia 

Blue Ridge Mountain 
Shenandoah River 

Life is old there 

Older than the trees 
Younger than the mountains 


Growing like a breeze 


Country road. take me home 
To the place | belong 

West Virginia 

Mountain Mama 

Take me home, country roads 
All my memories 

Gather round her 

Miner’s Lady 

Stranger to blue water 

Dark and dusty 


Painted on the sky 
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Misty taste of moonshine 


Teardrops in my eyes 


Country roads, take me home 
To the place | belong 

West Virginia 

Mountain Mama 


Take me home, country roads 


1 hear her voice in the morning hours 

She calls me 

The radio reminds me of my home far away 
And driving down the road 

| get a feeling 

That | should have been home 


Yesterday, yesterday 


Country roads , take me home 
To the place | belong 
West Virginia 
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Mountain Mama West Virginia 
Take me home, country roads Mountain Mama 

Take me home, country roads 
Country roads , take me home Take me home, country roads 


To the place | belong Take me home, country roads 


2. One student role plays a tour guide while others act as tourists. Sing 


and enjoy the English song together. 


Additional Know-how 


ЯЗАН 


Travel Agency ЖТ 


A travel agency is a retail business, selling travel related products and 
services to customers. It represents suppliers, such as airlines, car rentals, cruise 
lines, hotels, railways, sightseeing tours and package holidays. In addition to 
dealing with ordinary tourists, most travel agencies have a separate department 
devoted to making travel arrangements for business travelers. Some specialize in 
commercial and business travel only. Some serve as general sales agents for 
foreign travel companies, allowing them to have branch offices in different 
countries from their headquarters. 

The British company, Cox & Kings, is said to be the oldest travel agency in 
the world. Modern travel agencies begin with Thomas Cook in the late 19th 
century. Brownell Travel established in 1887 is the oldest one in North America. 
With the development of commercial aviation from the 1920s, travel agencies 
become more popular. 

As the name implies, a travel agency's main function is to act as an agent. 


Its profit is the difference between the advertised price paid by customers and the 
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discounted price provided by suppliers. This is known as the commission. A British 


travel agent would consider a 10965-1295 commission as a good arrangement. In 


the United States, most airlines pay no commission at all to travel agencies. 


Travel agencies, in this case, usually add a service fee to the net price. 


Reservation through travel agencies is a traditional way. Since the process 


of planning your trips and looking forward to new adventures is an exciting 


experience, finding a travel agent that meets your needs will help to make your 


dreams come true. 


Read the passage aloud, and decide whether the following statements 


are true or false. Write T for true and F for false. 


D). 


2) 


3) 


4) 


5) 


12 


А travel agency is а retail business, dealing with ordinary tourists, 
but not business travelers. 

Some travel agencies serve as general sales agents for foreign 
travel companies, allowing the existence of branch office in 
different countries. 

The American company, Cox & Kings, is said to be the oldest 
travel agency in the world. 

The commission of travel agencies is the difference between the 
advertised price paid by customers and the discounted price 
provided by suppliers. 

In the United States, most airlines pay no commission at all to 


travel agencies. 
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Airport Check-in 
ЛЖ “ЕМ, 


Focus on Learning ЖЕН 


Жей eris 
ມັຈ 
ЖЕЙНІЛ A 
раа Д 


ДЕЙІНІ 
Me) S te 
| 
RAD Fe 


Weight Limit TAIRE 

Kissing the Luggage Goodbye 1311 4:1/J jl 

Online Check-in 14 ЕЛ 

How to Get to the Airport on Time? 

ТЕРЕ реч gU? 

Expressions Related to Air Travel Л ^* Jc Ut 4H 20: 
Customs Declaration Form 4X PRK 

Big Big World AF tk Ft 








Ө Useful Words and Expressions 


handle(#t32)/ 'heendl/: to manage, deal with, or be responsible for 
on behalf of(#%.4): as a representative of or a proxy for 
domestic( B] A &j)/de'mestik/: of or pertaining to one's own or a 


particular country as apart from other countries 
prior to(#Æ +++ 2 3): before 
inquire($]is])/in'kwaia/: to seek information by questioning; ask 


првгайе(%5------ЯЖУ/ 'Apgreid/: to promote to a higher grade or rank 

overweight(3& # 44 )/ ‘auvaweit/: weighing more than is considered 
normal, proper, etc. 

proceed(A& $ i41 )/pro'si:d: to go on to do something 

inspect(##)/in'spekt/: to look carefully at or over; view closely and 
critically 

stamp(4& fp & #)/steemp/: to impress with a particular mark or 
device, as to indicate genuineness, approval, or ownership 

lounge(4f. & € launds/: a place for sitting, waiting, smoking, etc., esp. а 
large public room, as in a hotel, theater, or air terminal, often with adjoining 
washrooms 

procedure(33K)/pre'si:d39/: a particular course or mode of action 

abide by(3& SP): to act in accord with 

ample(X,& #)/ 'eempl/: fully sufficient or more than adequate for the 


purpose or needs; plentiful; enough 





option(3&4£)/ “ор/ әп/: something that may be or is chosen; choice 
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Speaking for Travel 
Mis 


І. Dialogue 


Weight Limit {т Ж 
1. Listen to the situational dialogue carefully, and match the 


information in column A with that in column B. 


1) flight number 
2) destination — — 


3) class у Y 
4) weight limi D. UA856 
5) number of bags E. Los Angeles 





2. Listen to the situational dialogue again, repeat it sentence by sentence, 


and then role play it in pairs. 


Staff: Good morning. Can I help you? 

Bob: Good morning. I'd like to check in for UA 856 to Los Angeles. 
Staff: Your passport and ticket, please? 

Bob: Here you are. Can I have a window seat? 

Staff: Certainly. How many bags do you have? 

Bob: Onlyone. 

Staff: Would you please put it on the scale? 

Bob: Allright. What is the weight limit? 
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Staff: Well, it depends on the class of your ticket. What class are you 
traveling? 

Bob: Economy class. 

Staff: 40 Ib. 

Bob: I hope my baggage isn't overweight. 

Staff: No, it isn't. Here are your boarding pass and baggage claim ticket. 
Have a good trip! 

Bob: Thank you! 


П. Story—retelling 


Listen to the funny story and retell it using your own words. You may 


refer to the key words or phrases given in the box. 


bao „ аппоуїпр 
istletoe | Picasso sort of way 





Р ພ scale 


Kissing the Luggage Goodbye 517210781] 


It was a few days before Christmas. The trip went reasonably well, and the 
traveller was ready to go back home. The airport had been decorated red and 
green, and the loudspeakers blared annoying renditions of cherished Christmas 
carols. 

Being someone who took Christmas very seriously, and being slightly tired, 
he was not in a particularly good mood. Going to check in his luggage, he saw 
hanging mistletoe. Not real mistletoe, but very cheap plastic with red paint on 
some of the rounder parts and green paint on some of the flatter and pointer parts, 
that could be taken for mistletoe only in a very Picasso sort of way. 

With a considerable degree of irritation and nowhere else to vent it, he said 
to the attendant, “Еуеп if we were married, I would not want to kiss you under 


such a ghastly mockery of mistletoe." 
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"Sir, look more closely at where the mistletoe is.” 

"Ok, I see that it's above the luggage scale which is the place you'd have to 
step forward for a kiss." 

“That’s not why it's there." 

"Ok, I give up. Why is it there?" 


“It’s there so you can kiss your luggage good-bye.” 


Listening for Travel 


ЖИІ 


Online Check-in WLA 


1. Listen to the passage twice and fill in the blanks with the information 


you hear (one word for one blank). 


Online check-in is the process where passengers 1) their 
presence on a flight via the internet, and typically print their own 
2) passes. Depending on the carrier and the 3) 
flight, passengers may also enter details such as meal options and baggage 
quantities and select their 4) seating. 

This service is generally 5) by the airlines to passengers as 
being easier and faster because it avoids the need to queue at the airport 
6) counter; furthermore, online check-in for a flight is often 
7) earlier than its in-person counterpart. Typically, web based 
check-in for airline travel is offered on the airline's website not earlier than 24 
hours before a flight's 8) departure or 7 days for Internet Check-In 


Assistant. However, some airlines allow a longer time, such as Ryanair which 
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opens online check-in 5 days beforehand. Depending on the airline, there can be 
9) of better seating or upgrades to first/business class offered to 
the first people to check-in for a flight. In order to meet this demand, some sites 
have offered travelers the ability to 10) an airline check-in prior to 
the 24-hour window and receive airline boarding passes by email. 


2. Orally summarize the main ideas of the above passage and write 


them down on the following lines. 
1) 
2) 


3) 











Watching for Travel 


Bu 


How to Get to the Airport on Time? 1 8) 35? 


Brief information from the video: 

Catching a flight is tricky. Leave too early and you'll sit at the gate for hours; 
leave too late and you might miss your plane. 

Confirm your departure time the morning of or the night before your flight, 
either by calling your airline or checking online. 

Visit the Transportation Security Administration's website at www.tsa.gov 
for security waiting times at all the major airports. Sign up for updates from your 
airline's website. 

Listen to the radio traffic report for accidents and construction projects that 


might slow you down and budget your time accordingly. 
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If you're leaving your car at the airport, visit the airport's website to find out 
exactly where long-term and short-term parking is located. Also, map the best 
route online. Research the best way to get from the parking lot to the main 
terminal. 

If you're getting a ride with a service or even a friend, confirm when and 
where the driver is picking you up. If you're taking the bus, double-check the 
schedule. 

If you're taking a cab, leave plenty of time to catch one— especially in the rain. 

If you're headed to a big airport, call on your way to confirm that your 
departure gate and check-in terminal hasn't changed. 

When you arrive, have your ticket and ID out, It will help you get through 


check-in faster. 


Watch the short video twice, and complete the following requirements. 

Step 1: Divide the class into groups, and ask each student to take a note of 
what they have watched or heard. Compare the notes with their teammates. 

Step 2: Make a brief summary of ways to get to the airport on time 
according to the video. 

Summary: 


1) 








2) 








3) 








4) 








5) 
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Reading for Travel 


ie ae IE 


Expressions Related to Air Travel 2209332 


1. Survey: Take this quiz to find out how much you know about expressions 


related to air travel. Words in the following box are for your reference. 


baggage claim carry-on baggage 
aisle seat i $ seat assignment visa 


check in spo! : ticket | reservation 
flight number | domestic i etn flight 
customs — boarding pass im check 


1) Document which identifies you as a citizen of a certain country and 





which allows you to travel to other countries is called a 

2) A flight within one country iscalleda — — — flight. 

3) A flight between different countries is called a(n) flight. 

4) The letters and numbers which identify an airplane making a specific 
flight are called a 

5) The section of an airport, station, etc., where baggage is checked for 
contraband and for goods subject to duty is called 


6) A printed piece of paper which allows you to travel on an airplane is 


7) The first thing to do at the airport is , Which means to register 
as a passenger for a flight. 


8) Atrip onan airplane is called a 
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9) A small ticket with printed numbers that identify your baggage is called 
a baggage 

10) Ordering a seat to be held for you on the day you want to travel is 
called making a 

11) The selection of a specific seat for a trip on an airplane is 
called 

12) A seat next to the window in an airplane is called a 

13) A seat next to the passage between the rows of seats "an is 
called an А 
14) The suitcases and bags which contain куе belongings аге 
called 
15) The area where you pick up > ggage after a flight is 
called 
16) Stamp in your passport ш you to travel О another country is 
called a % 

17) A printed card ЕА A you to қа % airplane is called 


p =_= -- 
18) А door ih ich leads from the siglo ig into an airplane is called 
NO ! S 
——. ^ 


19) A bag which you carry with on the airplane is called а bag. 





2. Discuss: What do you need to do before and after arriving at the 
airport? 


Compared with other means of transportation, traveling by air is more 


convenient and comfortable. And now more and more people choose this way to 
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travel. However, there are also some troubles, such as the long time spent on 
check-in. Therefore, it is necessary to make some preparations to ensure a 
smooth travel experience. 

Lead-in Questions: 

1) What travel documents should you bring with? 

2) When will you leave for the airport? 

3) How do you know you haven't forgotten anything necessary for the trip? 

4) What is the first thing you should do at the airport? 

5) If you find there is a long queue in front of the check-in counter, what 
will you do? 

Group Work: What do you need to do before and after arriving at the 
airport? 

Step 1: Divide the class into groups. 

Step 2: Ask students to discuss in details what they need to do before and 
after arriving at the airport. 


Step 3: Have some groups give their presentations in front of the class. 


Writing for Travel 


MC EF 


Customs Declaration Form НІН 


Fill in the Customs Declaration Form and present it to the Customs 


officials. Make a dialogue between the tourist and the Customs officials. 
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Customs Declaration Form 
NAME 
NATIONALITY PASSPORT ХО. 
FROM /TO 
NUMBER OF ACCOMPANYING CHILDREN UNDRER 16 
HAND BAGGAGE Рсв. CHECKED BAGGAGE Pes. 











ITEM ENTRY | ЕХІТ 


















CHINESE 3 
FOREIGN 
CURRENCIES 


Description & Amount 











GOLD & SILVER ORNAMENTS 


TRIP NECESSITIES 





TAPE RECORDER 
VDEO & MOVE CAMERA 


OTHER ARTICLES DUE TO 
CUSTOM PROCEDJRES 


GOODS & SAMPLES 
RECORDED VDEO TAPE 





Yes / No 





PRINTED MATTER 





ANTIQUES Yes / No 





DURABLE CONSUMER GOODS (PRICE > Y 50.00) 
AND GIFTS (TOTAL PRICE = Y 50.00) 





CUSTOMS 
REMARK 


DESCRIPTION BRAND PIECE 











IN ADDITION PIECES OF UNACCOMPANIED BAGGAGE ARE TO BE 
IMPORTED THROUGH WITHIN 3 MONTHS. 


SIGNTURE: DATE: 





CUSTOMS REMARDS: 
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Singing for Travel 


Bie aie Sk Hl 


Big Big World AFER 
Emilia 
1. Singing English songs together with tourists can stimulate their 


interest, and liven up the atmosphere when they travel. Listen to the song 
casually with reference to the lyrics. 


т a big big girl 

In a big big world 

It's not a big big thing if you leave me 
But | do do feel 

That | do do will miss you much 


Miss you much 


I сап see the first leaf falling 

It's all yellow and nice 

It's so very cold outside 

Like the way I’m feeling inside 

I'm a big big girl 

In a big big world 

It's not a big big thing if you leave me 
But | do do feel 

That | do do will miss you much 


Miss you much 


24 


Outside it's now raining 
And tears are falling from my eyes 
Why did it have to happen 


Why did it all have to end 


I'm a big big girl 

In a big big world 

It's not a big big thing if you leave me 
But | do do feel 

That | do do will miss you much 


Miss you much 
| have your arms around me like fire 
But when І open my eyes 


You're gone 


I'm a big big girl 
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In a big big world I'm a big big girl 

It's not a big big thing if you leave me In a big big world 

But | do do feel It's not a big big thing if you leave me 
That | do do will miss you much But | do feel | will miss you much 
Miss you much Miss you much 


2. One student role plays a tour guide while others act as tourists. Sing 


and enjoy the English song together. 


Additional Know-how 
ЯЗА Ж 


ABC about Airport Check-in ЖЕНЕ 


Airport check-in is a service found at commercial airports dealing with 
commercial air travel. The check-in is normally handled by an airline or a 
handling agent on behalf of an airline. 

Check-in at the right counter is the first thing you need to do when arriving 
at the airport. Although different airlines may have different regulations as to the 
time of check-in, generally, for an international travel, you'd better arrive and 
check in at least 2 hours before the scheduled departure time; and for a domestic 
travel, you should arrive at least thirty minutes prior to the departure. While 
checking in, you should show your ticket, ID card, or passport and visa. 
Meanwhile, you can enjoy such services as choosing seats, inquiring about flight 
or destination information, or paying for upgrades and so on. 

If necessary, you can also check in your baggage. The baggage you are 
allowed to take should be within the weight limit; otherwise, you will have to 


pay overweight charge, which is usually very high. After getting the boarding 
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pass and paying the airport tax (if it is not included in the ticket), you should 
proceed to the boarding gate, having your documents inspected and stamped and 
going through security inspection. Then, you can have a good rest in the lounge 
until your flight is called. 

Occasionally different airline may have different check-in procedures with 
some airlines allowing certain restrictions. Sometimes even the same airline at 
two separate airports may also have different check-in procedures. When one 
carrier refuses to abide by the procedure that another carrier normally would be 
willing to do, it will lead to service interruption to passengers. So you'd better 
leave ample time for check-in. 

Read the passage aloud, and decide whether the following statements 


are true or false. Write T for true and F for false. 


1) When you arrive at the airport, the first thing you need to do is 
check-in. 
2) If you are taking a domestic travel, you need to arrive at the airport 


at least 2 hours before the scheduled departure time. 
3) You can enjoy. such services as choosing seats, inquiring about 


flight or destination information, or paying for upgrades while 


checking in. 
4) The overweight charge for baggage is not too high. 
5) The same airline at two separate airports always has similar 


check-in procedures. 
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АТ птсрФ 


Pan semen EDS лекеттер алд А АА ынты 
(СЭ Focus on Learning 3&3] 5 ) 


Mete 


este 


Mei 77 
ມີໃຫ 
Meo e 
Aci t 
AR RE 


On the Flight 
“ӨТЕН 


Y 


In-flight TV Programs and Channels 

Bi. Eran ເເ 

The Plane is Crashing into the Ocean 
2 у 

Useful Tips Onboard JL 1: 1/1 /] Ill 1: 

How to Recover from Jet Lag? FEHIM 2:2 

Are Blind Pilots Flying? HA KIT RE KI? 

Take Me To Your Heart {ЗЕ ДЇ А 
In-flight Services JL ЕЛ8 








Ө Useful Words and Expressions 


exotic(Jt- E Hrj8 4] )/ig zotik/: of foreign origin or character; not native; 
introduced from abroad, but not fully naturalized or acclimatized 

long-haul( K£ #7 8j): (esp. of an aircraft flight) covering a long 
distance around the world 

їшгЬшепсе(Ж Ж)/ 'ta:bjulons/: irregular motion of the atmosphere, as 
that indicated by gusts and lulls in the wind 

саїерогу( Ж 5])/ 'keetigari/: any general or comprehensive division; а 


class 


advanced(# 4444)/ad'va:nst/: ahead or far or further along in progress, 


complexity, knowledge, skill, etc. 

entertainment(4& Ж yente'teinmant/: something affording pleasure, 
diversion, or amusement, esp. a performance of some kind 

install(Z)/in'sto:l/: to place in position or connect for service or use 

various( 4-4? 8H ງ້ )/ 'v£eries/: of different kinds, as two or more 
things; differing one from another 

complimentary(% # 883% &)/Kkompli'ment(o)ri/: given free as a gift or 
courtesy 

headset(-#)/ 'hedset/: earphones or headphones 

assorted (A-AA Re —Ж &9)/o'so:tid/: consisting of different or 
various kinds; miscellaneous 

formality(3E X, 4-5 )/fo:'meeliti/: accordance with required or traditional 


rules, procedures, etc. 





Chapter3 On the Flight KÍF 


Speaking for Travel 
M is 


І. Dialogue 


In-flight TV Programs and Channels Ж. LER ҢІН 


1. Listen to the situational dialogue carefully, and match the 


information in column A with that in column B. 


1) reason for calling 1 
2) discovery сім / В. a glass of grape juice with ісе 


3) змо el . channels 6 to 8 


4) heavy D. want help to find a war movie 
5) beverage required E. channels 9 to 12 





2. Listen to the situational dialogue again, repeat it sentence by sentence, 


and then role play it in pairs. 


John: Flight attendant. 

F.A.: Yes, sir. What can I do for you? 

John: Га like to watch a war movie. Could you tell me which channel the 
movie is on? 

F.A: OK. Let me see. Channels 1 to 3 offer programs provided by NBC. 4 
to 5 are Disney Channels and 6 to 8 are discovery channels. I think you'd better 


browse through these channels to see what programs are on. 
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John: I see. If I want to listen to some music, which channel should I 
change to? 

F.A.: Music is offered from channels 9 to 12. There are various types of it, 
like pop, classical, heavy metal, rock and roll. 

John: Let me try. Oh, yes. Channel 9 is offering heavy metal. It's so 
fantastic. Thank you! Would you please give me something cold to drink? 

БА. Yes. We have purified water, iced tea, juice and coke. Which one do 
you like? 

John: A glass of grape juice with ice, please. 

Е.А.: Here you are. 

John: Sorry to have bothered you. 

F.A.: My pleasure. 


Il. Story-retelling: 


Listen to the funny story and retell it using your own words. You may 


refer to the key words or phrases given in the box. 








72 n ES 
um %- осеап ЕСТЕ сгавһ engines 
| sharks gel emergency — rub enjoy 





The Plane is Crashring into the Ocean #122322) E 


Flight fifty has a pretty rough time above the ocean. Suddenly a voice 
comes over the intercom: “Ladies and gentlemen, please fasten your seat belts 
and assume crash positions. We have lost our engines and we are trying to put 
this baby as gentle as possible down on the water." 

“Оһ stewardess! Are there any sharks іп the ocean below?" asks a little old 
lady, terrified. 

“Yes, I’m afraid there are some. But don't worry, we have a special gel in 
the bottle next to your chair designed especially for emergencies like this. Just 
rub the gel onto your arms and legs." 

“Апа if I do this, the sharks won't eat me any more?" asks the lady. 


“Oh, they will eat you all right, only they won't enjoy it so much.” 
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Listening for Travel 


ЖУ 


Useful Tips Onboard 3L E FB; Md 


1. Listen to the passage twice and fill in the blanks with the information 


you hear (one word for one blank). 
Pay close attention to the brief safety 1) at the beginning of 
the flight and know the 2) of all exits. 3) is 


everyone's responsibility. 


Be aware of which electronic devices are and are not allowed to be used 


during the flight. If you аге 4) of the rules, consult a crew 
member. 
Follow the instructions of the crew at all times and be 5) of 


them and the other passengers. 

It is 6) to behave in a manner threatening to other passengers 
on 7) the flight. Remember, everyone has the 8) to 
travel in a safe and secure environment. 

9) the crew of any disruptive behavior, follow their 
instructions and be polite. 

Drinking juice or water during your flight instead of coffee or alcohol will 
help keep you hydrated. 

Try doing seated leg 10) throughout the flight to help prevent 
stiffness. 
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2. Orally summarize the main ideas of the above passage and write 


them down on the following lines. 
1) 
2) 
3) 











Watching for Travel 


MEE 


How to Recover from Jet Lag? SHARE? 


Brief information from the video: 

There are a few things you could do that I want to share with you today that 
will help you out in your quest to avoid the doldrums of jet lag. 

Drink a lot of water. It can be avoided almost entirely by drinking a lot of 
water. So stay hydrated during your flight. If so, you're going to be having a 
much better chance of retaining nutrients in your body as well as vitamins and 
minerals. 

Set your watch the moment you get on the plane for your new destination. 

Avoid alcoholic beverages and caffeine. Avoid salty snacks like nuts. 

Try to sleep as much as possible on the plane. 

Eat vitamins and stay healthy, and you'll overcome that jet lag within a few 
days. 

Watch the short video twice, and complete the following requirements. 


Step 1: Divide the class into groups, and ask each student to take a note of 


what they have watched or heard. Compare the notes with their teammates. 
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Step 2: Make a brief summary of ways to recover from jet lag according to 
the video. 
Summary: 


1) 








2) 








3) 








4) 








5) 





Reading for Travel 


— SAX 
Vo D 


Are Blind Pilots Flying? BA {7A Xi? 


1. Listen to the passage and decide whether the following statements are 


true or false. Write T for true and F for false. 


One day at a busy airport, the passengers on a commercial airliner are seated 
waiting for the pilot to show up so they can get under way. 

The pilot and copilot finally appear in the rear of the plane and begin 
walking up to the cockpit through the center aisle. Both appear to be blind; the 
pilot is using a white cane, bumping into passengers’ right and left as he stumbles 
down the aisle. The copilot is using a guide dog. Both have their eyes covered 


with sunglasses. 
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At first, the passengers do not doubt thinking that it must be some sort of 
practical joke. After a few minutes though, the engines start revolving, and the 
airplane begins moving down the runway. 

The passengers look at each other with some uneasiness. They start 
whispering among themselves and look desperately to the stewardesses for 
reassurance. 

Yet, the plane starts accelerating rapidly, and people begin panicking. Some 
passengers are praying, and as the plane gets closer and closer to the end of the 
runway, the voices are becoming more and more hysterical. 

When the plane has less than twenty feet of runway left, there is a sudden 
change in the pitch of the shouts as everyone screams at once. At the very last 
moment, the plane lifts off and is airborne. 

Up in the cockpit, the copilot breathes a sigh of relief and tells the pilot: 
“Үош know, one of these days the passengers aren't going to scream, and we 
aren't going to know when to take off !” 

1) The pilot is blind, so the copilot helps him to the cockpit. 

2) . Both the pilot and copilot wear sunglasses so that the passengers 


can’t know whether they are really blind or not. 


3) At first, the passengers think it is a practical joke and do not take it 
seriously. 
4) When the plane begins moving down the runway, the passengers 


start to feel uneasy. 

5) _ Аѕ the plane gets closer and closer to the end of the runway, the 
whole cabin falls into complete quietness suddenly. 

ລໍ້. Everyone including the pilots themselves scream at the moment 
the plane lifts off. 

7) _ The copilot breathes a sigh of relief because at last the plane takes 
off successfully. 

8) _ According to the copilot, if the passengers do not scream, the 


pilots won’t know when to take off. 
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2. Discuss: What kind of image a trusi vty piot should have? 


With the improvement of EAS າາາ, more and more people 


choose to travel by air. Howes Sod е people are afraid of this because of 
occasional happenings of MS ຽ а trustworth ы always play ап 
important role to make assengers calm and red L 

Lead-in questions Жб. N 

1) Cani you imagine how the pilot and copilot i in the story dress themselves? 

2) If you take the plane in the story, what will you feel when you meet these 
two pilots? 

3) What do you think a pilot should wear? 

4) What qualities do you think a good and reliable pilot should have? 

Group work: What kind of image a trustworthy pilot should have? 

Step 1: Divide the class into groups. 

Step 2: Ask students to discuss in details what kind of image a trustworthy 
pilot should have. 


Step 3: Have some groups give their presentations in front of the class. 
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Singing for Travel 


ЗЕК ЕН 


Take Me To Your Heart ЖАЙ» 


Michael Learns To Rock 


1. Singing English songs together with tourists can stimulate their 


interest, and liven up the atmosphere when they travel. Listen to the song 


casually with reference to the lyrics. 


Hiding from the rain and snow 
Trying to forget but | won't let go 
Looking at a crowded street 


Listening to my own heart beat 


So many people all around the world 


Tell me where do І find someone like you girl 


(Chorus)Take me to your heart take me to your soul 
Give me your hand before I'm old 

Show me what love is - haven't got a clue 

Show me that wonders can be true 

They say nothing lasts forever 

We're only here today 

Love is now or never 


Bring me far away 
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Take me to your heart take me to your soul 
Give me your hand and hold me 
Show me what love is be my guiding star 


It's easy take me to your heart 


Standing on a mountain high 

Looking at the moon through a clear blue sky 

I should go and see some friends 

But they don't really comprehend 

Don't need too much talking without saying anything 
All | need is someone who makes me wanna sing 
(Chorus)Take me to your heart take me to your soul 
Give me your hand before I'm old 

Show me what love is — haven't got a clue 

Show me that wonders can be true 

They say nothing lasts forever 


We're only here today 
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Love is now or never It’s easy take me to your heart 
Bring me far away 


Take me to your heart take me to your soul 


Take me to your heart take me to your soul Give me your hand and hold me 
Give me your hand and hold me Show me what love is - be my guiding star 
Show me what love is - be my guiding star It's easy take me to your heart 


2. One student role plays a tour guide while others act as tourists. Sing 


and enjoy the English song together. 


Additional Know-how 


AURI RR 


In-flight Services WERS 


Vacation is helpful to free us from boring daily routines and various 
pressures of modern life. However, it also brings us other kinds of pressure. Take 
air travel. It is exciting and interesting to enjoy exotic scenery and culture. But 
taking a long-haul international flight is always hard and dull since the flight 
usually lasts more than 12 hours and passengers have to stay in the small cabin 
without much move. The journey may become even more miserable if the 
aircraft comes across some turbulence during the flight. Therefore, in-flight 
services provided by the airlines are especially important for passengers to kill 
time and relax themselves. Although the services are somewhat different according 
to the airlines, cabin classes and the distance of the journey, they can be roughly 
divided into the following categories. 

Entertainment: In the past, entertainment just meant food and drink service. 
With the development of science and technology, more and more advanced 


equipment has been installed, which makes it possible for passengers to choose 
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from various offerings, such as movies, TV programs, radio programs and music 
of different types. You can enjoy whatever you like with a complimentary 
headset and get relaxed. 

Meal and Beverage Service: Such beverages as soft drinks, bottled 
purified water, milk, tea, assorted fruit juices, etc. are served free of charge 
while alcoholic beverages are provided free for passengers in first or business 
class and for purchase for those in economy class. Likewise, passengers in 
different cabin classes are served different meals. Usually there are several 
options for you. And those who have special requests can have special meals, 
but need to place the requests while booking the flight or going through 
check-in formalities. 

Duty Free Shopping: An intercontinental flight offers duty free commodities, 
such as alcohol, fragrances, cosmetics and some other luxury goods. The price of 
these goods especially alcohol and tobacco is lower than that in retail shops. You 
can save much money, but the choice of these products is rather limited. 

High-tech services: As mobile phone is not permitted to be used during the 
flight, you can't keep in touch with your family members and friends. This 
contributes to your worries. Nowadays, with the offering of satellite phone 
service and Internet service on international flight, this problem has been totally 


solved. 


Read the passage aloud, and decide whether the following statements 
are true or false. Write T for true and F for false. 

1) In-flight services are somewhat different according to the airlines, 
cabin classes and the distance of the journey. 

22 Entertainment just means food and drink service. 

3) . Alcoholic beverages are provided free of charge for all passengers 
during the flight. 

4) . The price of duty free commodities offered by international flight 
is higher than that in retail shops. 

5) . Now satellite phone service and Internet service have been offered 


on international flight. 
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Landing at the Airport 


TATUS 
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ເ 
ມັສ 
Weve 7 
Ov 


Acor pg 3 
Me) Ste 
Mir Ин 
AR ЛЕ 


Proper Way to Fill out the Forms 1E fifi f] 77 
We're Still оп the Ground FINETE E 

Landing Announcement К. A 
United Airlines Touched Down at San Francisco 
KADEA ed LEER TFI I 

Instructions on the Declaration Form 12221171 
Arrival Сага AE ໄປ k 

Right Here Waiting ІЗ 

Preparations before the Plane Lands 


ЄЎ ИГЕ 





prior їо( +++ 2 ສ້): preceding; before 

distribute(Z-& , A-B)/dis'tribju(:)t/: to divide and give out in shares; 
deal out; allot 

perforate(# 4L44)/ 'pe:fereit/: pierced with а hole or holes 

portion(#§4>)/ 'po:[ an/: a part of any whole, either separated from or 


integrated with it 
coupon(€48)/ 'ku:pon/: one of a set of detachable certificates that may 


be torn off and redeemed as needed 

procedure( Z^ ¥ 42 A 3 Ж)/ргә'ѕі:03ә/: an act or a manner of 
proceeding in any action or process; vertical, as in position or posture 

standstill(4-48)/ 'steendstil/: a state of cessation of movement or action 

switch о): the act or process of turning off a power supply, light 
source, appliance, etc. 

designate(48  , 4$83)/'dezigneit/: to mark or point out; indicate; 
show; specify 

content( A 8999 35)/kon'tent/: something that is contained 

fill ои E): to write all the necessary information on an official 
document, form etc 

capital letter( X 5 З): a letter of the alphabet that usually differs from 
its corresponding lowercase letter in form and height, as A, B, Q and R as 
distinguished from a, b, q and r: used as the initial letter of a proper name, the 
first word of a sentence, etc. 

tray table(/]44&-3): a tray mounted on or in a piece of furniture, such as an 


airplane seatback, designed to fold or swing out of the way for storage 
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Speaking for Travel 
M is 


І. Dialogue 


Proper Way to Fill out the Forms ІБЖ 


1. Listen to the situational dialogue carefully, and match the 


information in column A with that in column B. 


1) form-filling require 


2) color of ink re ired 
3) reason for asking for a new form 


4) set of forms required for a family D. one set of form per family 
5) person to complete the form E. head of the household 





2. Listen to the situational dialogue again, repeat it sentence by sentence, 


and then role play it in pairs. 


Tom: Excuse me. 

F.A: Yes? How can I help you? 

Tom: Could I fill out the form in blue ink? 
F.A.: Yes, you can. 

Tom: Good. І only have a pen with blue ink. 
E.A: Either black or blue ink is fine. 
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Tom: All right. Thank you. 

E.A: By the way, don’t forget that all the information have to be written in 
capital letters. 

Tom: Oh, I didn’t know that. I guess I need a new form. I am sorry. 

F.A.: Never mind. Here you are. 

Tom: By the way. Did you say all the information had to be written in 
capital letters? 

F.A.: Yes. All the letters should be capitalized. 

Tom: I am traveling with my family. Does each one of us have to fill out a 
custom declaration? 

F.A.: No. Only one form per family is required. The head of the household 
should complete the form. 


Tom: I see. Thank you very much. 
qu: 
Il. Story—retelling 


Listen to the funny story and retell it using your own words. You may 


refer to the key words or phrases given in the box. 





read air accidents ride 
worried persuade boarded the plane 


started the engine dangerous take-off and landing 
frightened ants on the ground 





We're Still on the Ground #1177 Е 


Mr. Johnson had never been up in an airplane before and he had read a lot 
about air accidents, so one day when a friend offered to take him for a ride in his 
own small plane, Mr. Johnson was very worried about accepting. Finally, 
however, his friend persuaded him that it was very safe, and Mr. Johnson 


boarded the plane. 
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His friend started the engine and began to taxi onto the runway of the airport. 
Mr. Johnson had heard that the most dangerous part of a flight were the take-off 
and the landing. So he was extremely frightened and closed his eyes. 

After a minute or two he opened them again, looked out of the window of 
the plane, and said to his friend, "Look at those people down there. They look as 
small as ants, don't they?" 


“Those are ants,” answered his friend. “We’re still on the ground." 


Listening for Travel 


ЖІП B 


Landing Announcement #177891 


1. Listen to the passage twice and fill in the blanks with the information 


you hear (one word for one blank). 


Ladies and gentlemen, welcome to Los Angeles. Please wait until the 


1) has come to a 2) standstill before unfastening 
your 3) 
We would like to remind you that mobile phones must 4) 
completely switched off until the seatbelt 5) has been turned off. 
Remember that you can only 6) in designated areas once 


inside the terminal building. 


Please take care when opening the 7) lockers as the contents 
may have moved during the 8) and might fall out and 
9) you or your fellow passengers. 

Thank you for flying with us and we look 10) to seeing you 


onboard with us. 
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2. Orally summarize the main ideas of the above passage and write 


them down on the following lines. 
1) 
2) 
3) 











Watching for Travel 


MORE 


United Airlines Touched Down at San Francisco 


айла 4 ААТИНА НЕШ 


Brief information from the video: 

The spirit of warm San Francisco springs from the city's cultural and 
commercial diversity. The airport has a north and south terminal, a central 
terminal and an international terminal. Most united international flights arrive at 
concourse G of the international terminal. Because this is an international flight, 
all passengers must clear US immigration, claim their baggage and clear US 
customs in San Francisco. 

Upon entering immigration, you will be directed to the appropriate lane. 
Every arriving passenger must complete the US custom declaration form in 
English in full. If the family is travelling together, the head of the household 
must complete the form. Please have your passport and completed travel 
documents ready for the immigration officer. All food and agricultural products 
must be declared on the US customs declaration form. 

АП forms must be completed in blue or black ink and write only in capital 


letters. It is important to accurately complete both the arrival and departure 
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records. If you are completing the green form, you must also complete the back, 
be sure to sign the date on the back of the green form. 

If you need help completing the forms, please ask your flight attendant or 
United Airlines representative for assistance. Detailed instructions for completing 
these forms can be found in the back of your hemisphere magazine. 

After clearing the immigration, proceed to the baggage claim area to 
reclaim your baggage. All passengers including those connecting to another 
flight must claim their baggage. After collecting your baggage, proceed to US 
customs and agriculture, and have your completed US costumes form ready for 
the inspector. 

Passengers with connecting domestic flights. will recheck their baggage. 
Look for flight information monitors for your departure gate. United Airline's 
domestic flights operate from the north terminal, concourse F. It's an easy walk 
from the international terminal to united tickets counters and gates located in 
concourse F. A free shuttle bus service is also provided. 

If San Francisco is your final destination, you'll exit customs to the airport 
arrival's hall. Currency exchange, car rental services, hotel directories and taxi, 
ground transportation services are available as you leave. United Airlines is a 


founding member of the Star Alliance, the world's leading airline alliance. 


Watch the short video twice, and complete the following requirements. 

Step 1: Divide the class into groups, and ask each student to take a note of 
what they have watched or heard. Compare the notes with their teammates. 

Step 2: Make a brief summary of United Airline landing procedures to be 
followed according to the video. 

Summary: 

1) 

2) 

3) 

4) 
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Reading for Travel 


ie IE 


Instructions on the Declaration Form #RKRAA 


1. Listen to the passage and decide whether the following statements are 
true or false. Write T for true and F for false. (А sample form is within the 


this passage) 


Each individual arriving into the United States must complete the CBP 
Declaration Form 6059B. Explanations for information fields are explained at the 
end of the sample images. 

1) Print your last (family) name. Print your first (given) name. Print the first 
letter of your middle name. 

2) Print your date of birth in the appropriate day/month/year boxes. 

3) Print the number of family members traveling with you (do not include 
yourself). 

4) Print your current street address in the United States. If you are staying at 
a hotel, include the hotel’s name and street address. Print the city and the state in 
the appropriate boxes. 

5) Print the name of the country that issued your passport. 

6) Print your passport number. 

7) Print the name of the country where you currently live. 

8) Print the name of the country (ies) that you visited on your trip prior to 
arriving to the United States. 

9) If traveling by airline, print the airline’s name and flight number. If 


traveling by vessel (ship), print the vessel’s name. 
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10) Mark an X in the Yes or No box. Are you traveling on a business 
(work-related) trip? 

11) Mark an X in the Yes or No box. Are you bringing with you: 

a) fruits, plants, food, or insects? 

b) meats, animals, or animal/wildlife products? 

C) disease agents, cell cultures, or snails? 

d) soil or have you visited a farm/ranch/pasture outside the United States? 

12) Mark an X in the Yes or No box. Have you or any family members 
traveling with you been in close proximity of (such as touching or handling) 
livestock outside the US? 

13) Mark an X in the Yes or No box. Are you or any family members 
traveling with you bringing $10 000 or more in US dollars or foreign equivalent 
in any form into the US? 

Read definition of monetary instruments on the reverse side of the form. 

Examples: coins, cash, personal or cashier's check, traveler's checks, 
money orders, stocks, bonds. 

If yes, you must complete the Customs Form 4790. 

14) Mark an X in the Yes or No box. Are you or any family members 
traveling with you bringing commercial merchandise into the US? 

Examples: ай! articles intended to be sold or left in the US, samples used for 
soliciting orders, or goods that are not considered personal effects. 

15) If you are a US resident, print the total value of all goods (including 
commercial merchandise) you or any family members traveling with you have 
purchased or acquired abroad (including gifts for someone else, but not items 
mailed to the US) and are bringing into the US. 

Note: US residents are normally entitled to a duty-free exemption of $800 
on items accompanying them. 

If you are a visitor (non-US Resident), print the total value of all goods 
(including commercial merchandise) you or any family members traveling with 
you are bringing into the US and will remain in the US. 

Note: Visitors (non-US Residents) are normally entitled to an exemption of 


$100. 
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Declare all articles on this form. For gifts, please indicate the retail value. 
Use the reverse side of this form if additional space is needed to list the items 
you will declare. 

The US Customs officer will determine duty. Duty will be assessed at the 
current rate on the first $1,000 above the exemption. 

e Read the notice on the reverse side of the form. 

e Sign the form and print the date. 

* Keep the complete form with you and hand it to the CBP inspector 
when you approach the Customs and Border Protection 

Controlled substances, obscene articles, A substances are generally 


prohibited entry. 
1) .  Thenumber of family M with you should include 
yourself. 
2)  Ifyou are eines a hotel, you don't have to write down the 


hotel's Lan street address. xS 
3 — If MS airline, print name and flight number. 
4) Visitors (non-US UN ເມາ entitled to an exemption 
+ ^ { o of $100. 


SY ~ Keep the BS with you and hand it to the CBP inspector 
NS when you leave (he USA. 


+ 
6) If traveling with other immediate family members, you just need 


to complete one form. 
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2. Discuss: How to deal with the customs declaration form? 


Prior to landing at any US international airport, flight attendants distribute 
the Customs Declaration Form to passengers. Passengers should complete these 
forms before landing. 

Lead-in Questions: 

1) Why do passengers have to fill out the customs declaration? 

2) When should the form be filled? 

3) What should you do if you are not sure what items should be declared? 

4) What problems may you have if the form is not filled out properly? 

5) When having difficulties filling out the form, what will you do? 

Group Work: How to deal with the customs declaration form? 

Step 1: Divide the class into groups. 

Step 2: Ask students to discuss in details on the above questions and 
summarize the difficulties they may have when filling out the customs 
declaration form. 


Step 3: Have some groups give their presentations in front of the class. 


Writing for Travel 


MEE 


Arrival Card Л 2-Е 
Arrival Card 


Fill in an Arrival Card and present it to the immigrant officials in the 


airport. Make a dialogue between the tourist and immigrant officials. 
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Wherever you go | will be right here waiting for you 
Whatever you do Whatever it takes 


Or how my heart breaks 


| will be right here waiting for you ! will be right here waiting for you 
Whatever it takes 1 wonder how we can survive 

Or how my heart breaks This romance 

| will be right here waiting for you But in the end if I'm with you 


l'Il take the chance 


| took for granted’ all the times Oh can't you see it baby 

That | thought would last somehow You've got me going crazy 

| hear the laughter’ | taste the tears Wherever you go 

But | can’t get near you now Whatever you do 

Oh can’t you see it baby ! will Бе right here waiting for you 
You've got me going crazy Whatever it takes 


Or how my heart breaks 
Wherever you go | will be right here waiting for you 


Whatever you do Waiting for you 


2. One student role plays a tour guide while others act as tourists. Sing 


and enjoy the English song together. 


Additional Know-how 


AIR Ж 


Preparations before the Plane Lands АЛВА 


Prior to landing at any US international airport, flight attendants distribute 


two forms to passengers (except American citizen and green card holders): a 
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Customs Declaration Form (6059B) used to declare the value of any gifts or 
business items that passengers have brought with them to the US and the 
Arrival-Departure Record Form (1-94). Form 1-94 has two specific perforated 
sections in it. The top portion is the arrival form that asks for information related 
to your arrival in the US. The bottom portion is a departure coupon and must be 
returned to the US officers upon exiting the US. The back side of the 1-94 form is 
for government use only. Flight attendants also assist you with your proper 
completion. You will have to fill out some of your personal information like 
name, date of birth, passport number, your contact address in the US etc. Fill out 
the forms using capital letters wherever they mention TYPE or PRINT, it means 
you should write in capital letters. The forms should be completed before 
landing. 

Approaching the destination, the pilot may come on the loud speaker and 
announce the airplane is approaching the destination and let you know what the 
local time is, how the weather is at the destination. Flight attendants will speak 
on the loud speaker, reminding you of safety procedures such as buckling up seat 
belts, putting seats in an upright position and turning off electronic devices. 

Flight Attendants will go about the plane, checking to make sure you fasten 
the seat belt, seat in an upright position, and tray tables are locked up. They also 


make sure that all laptop computers and other electronic devices are turned off. 


Read the passage aloud, and decide whether the following statements 
are true or false. Write T for true and F for false. 

1) Prior to landing at any US international airport, flight attendants 
distribute one form to passengers. 

2) Flight attendants distribute forms to passengers except American 
citizen and green card holders. 

3) А departure coupon must be returned to the US officers upon 
exiting the US. 

4) . Youhave to fill in both sides of the form. 

5)  Alllaptop computers and other electronic devices should be turned 


off when approaching the destination. 
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(©) Focus on Learning ОЗЕН ) 
hh T————— aa бы ынаны 


ДЕЙН ІН Scarborough Fair Wi KÆRT 
SAT 3 Railway in the United States 3 [E] 1) КЕ ACI 


e utei Travel by Taxi З: HÆ 

e Jiu The Train Has Broken Down /Х 1:5) T 

e (ЙЫЛ) Travel by Train in the USA ŽE KÆ šK ù 

e Jis Cabs in New York City 1 Hifl 4= 

e Mer Interesting Things about Transport 22 iii THUR 
ຈ 

ຈ 








©) Useful Words and Expressions 


reluctant(T-Hr/& th, $55 45)/rilAktent/: unwilling; disinclined 
express(3&i& &4)/iks'pres/: direct or fast 2 E 

reserve( Т SR @ )/rizo:v/: to keep back or save for future use 
compartment(Z}# @&4)/kem'pa:tmant/: a private bedroom with toilet 


facilities - 


variation( X 45), veeri'eif en/: the act, process, or accident of varying in 


condition, character, or degree 

гоуіпо( Е 66, 4$)%4)/ 'rouvin/: roaming or wandering 

jaunt(42i@#%,)/d3o:nt/: a short journey, esp. one taken for pleasure 

rugged( &4& < 44)/ 'rAgid/: having a roughly broken, rocky, hilly, or 
jagged surface 

landscape(J X )/ ‘leendskeip/: a section or expanse of rural scenery, 
wally extensive, that can be seen from a single viewpoint 

spectacular(4:35,&])/spek teekjule/: of or like a spectacle; marked by or 
given to an impressive, large-scale display 

accessible(7 4&3/t #4)/ak'sesabl/: easy to approach, reach, enter, speak 
with, or use 

prairie( KER y'preeri/ an extensive area of flat or rolling, 
predominantly treeless grassland, esp. the large tract or plain of central North 
America 

prospector( 5° Æ ypro'spekte(r)/: one who explores an area for 


mineral deposits or oil 
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«а ລີ for Travel 






Travel by js S 


1. Listen to the situation: e carefully, and match the 


tin Alumn B. ху 


> 


information іп column А with tl 





2. Listen to the situational dialogue again, repeat it sentence by sentence, 


and then role play it in pairs. 


Lisa: Неу, taxi! Thanks for pulling over. 
Driver: Where to? 

Lisa: Iam going to the Broadway. 

Driver: This is your first time to the city, right? 
Lisa: Yeah. How did you know? 
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Driver: Well, I can tell tourists from far away because they walk down the 
street looking straight up at the skyscrapers. 

Lisa: Is it that obvious? 

Driver: Well. It is quite easy to tell. 

Lisa: Oh, before I forget, can you recommend any good restaurants 
downtown that offer meals at a reasonable price? 

Driver: Well, the Mexican restaurant, Peter’s, is fantastic. It’s not as 
inexpensive as other places I know, but the decor is very authentic, and the 
portions are larger than most places I’ve been to. 

Lisa: Sounds great! How can I get there from the Broadway? 

Driver: Well, you can catch the subway. There are buses running that way, 
but you would have to transfer a couple of times. And there are taxis too, but it is 
not easy to hail one at rush hours. 


Lisa: ОК. Thanks. 
Il. Story—retelling 


Listen to the funny story and retell it using your own words. You may 


refer to the key words or phrases given in the box. 





engine break down half power standstill 
inform announcement fly 





The Train Has Broken Down ЖЖЖЖ T 


A large two engined train was crossing America. After it had gone some 
distance, one of the engines broke down. *No problem", the engineer thought, 
and carried on at half power. 

Farther on down the line, the other engine broke down neither, and the train 
came to a standstill. 

The engineer decided he should inform the passengers about why the train 


had stopped, and made the following announcement: 
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“Ladies and gentlemen, I have some good news and some bad news. The 
bad news is that both engines have failed, and we will be stuck here for some 


time. The good news is that you decided to take the train and not fly." 


Listening for Travel 


ЖУ 


Travel by Train in the USA ЕЕ Ж ZEE 


1. Listen to the passage twice and fill in the blanks with the information 


you hear (one word for one blank). 


Many wonderful long-distance trains 1) in the United States, 
often travelling through wild, spectacular 2) not easily accessible 
any other way. The following are among the most highly recommended 
3) 

The Coast Starlight is one of Amtrak's most scenic trips for travel by train 
and a particular favorite with 4) people. A party 5) 
frequently develops, starting in the lounge car and 6) throughout 
the train as it journeys between Seattle and Los Angeles. You see snow-covered 
7) , forest valleys and long stretches of the Pacific shoreline. 

The California Zephyr is one of the world's greatest journeys, taking two 
days and nights to travel by train between Chicago and San Francisco, 
8) farmland, prairie, 9) , rivers and the Rocky 
Mountains. Western pioneers came this way, as did gold prospectors, the Pony 
Express and the first 10) line. The Zephyr follows America's 


earliest transcontinental rail route for much of its 2 420-mile journey. 
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2. Orally summarize the main ideas of the above passage and write 


them down on the following lines. 
1) 
2) 
3) 











Watching for Travel 


КШ 


Cabs in New York City 2 #8 


Basic information from the video: 

Know where you're going. Before you hail a cab, get a rough idea of how 
far you're going and how much it should cost. If you're not sure, ask a New 
Yorker. 

Step off the curb and face the oncoming traffic. Just don't step so far off the 
curb that you're standing in a lane of traffic. 

Hail a cab by raising your arm when you spot one with its middle roof light 
on. 

Avoid busy areas. Don't try to hail a cab just slightly in front of someone 
else with their arm out—it's rude. If you're in an area where lots of people are 
trying to get cabs, walk a few blocks to a less competitive location. Try hailing 
an off-duty cab by indicating with your fingers that you're only going a short 
distance, he might just take you. 

Enter and exit on sidewalk. Play it safe by always getting in—and out—of 


the cab on the same side as the sidewalk. 
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Know your rights. You have the right to tell the driver which route to take, 
you can ask him to slow down, and you are in control of the heat, AC, and radio. 
If the driver says he doesn't go outside Manhattan, politely contradict him and 
make a note of his medallion number, so you can report him if need be. 

Buckle up. Better safe than sorry. 

Watch the meter. When you hop in the cab, the fare starts at $2.50. The 
meter will increase 40 cents every fifth of a mile or, if you're standing still or 
crawling along slowly, once every minute. No extra charge for luggage. On 
weekdays from 4 p.m. to 8 p.m., there's an extra $1 surcharge. And every night 
after 8 p.m., there is a night surcharge of 50 cents. 

Know airport fares. La Guardia is a regular metered fare, but you're also 
responsible for any tolls along the way. Note that New York City cabs can drop 
you at Newark airport, but because it's out of state, they're not legally allowed to 
pick up fares. 

Pay the fare. and unless you had the worst ride of your life, add a nice tip. 
10 to 20 percent tip is customary. 

Get a receipt. It has the taxi's medallion number on it, which will come in 


handy if you accidentally leave something in the cab. 


Watch the short video twice, and complete the following requirements. 

Step 1: Divide the class into groups, and ask each student to take a note of 
what they have watched or heard. Compare the notes with their teammates. 

Step 2: Make a brief summary of ways to survive the ride in New York 
according to the video. 

Summary: 

1) 

2) 

3) 

4) 

5) 
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Reading for Travel 


ii a IE 


Interesting Things about Transport TAMA) 


1. Survey: Take this fun quiz to find out some facts about transport. 
1) A tunnel goes under water or through mountains. Where is the longest 
railway tunnel in the world? ( ) 
А. between Switzerland and France. 
B. between the UK and France 
C. in Japan 
2) The first airplane flight was made in 1903. How long was it? ( ) 
A. 12 seconds. 
B.2 minutes and 12 seconds. 
C. 12 minutes. 
3) The first bike with two wheels was invented in Germany in 1816. What 
was strange about the bike? ( ) 
A. You could only go in a straight line! 
B. You had to pedal the bike with your hands. 
C. It didn't have any pedals——you had to move it with your feet. 
4) In 1999 Brian Jones and Bertrand Piccard flew around the world in a hot 
air balloon. How long did it take? ( ) 
A. 4 days, 7 hours and 22 minutes. 
B. 14 days, 19 hours and 51 minutes. 
C. 24 days, 21 hours and 8 minutes. 
5) In 1912 the Titanic was the biggest passenger ship in the world. It sank 
on its first trip. Why? ( ) 
A. There was a big storm. 


B. It hit a big piece of ice. 
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C. There was a big fire. 
6) The first car was made in 1908. It was very expensive. Which was the 
first cheap car that people could afford? ( ) 
A. the Model T from Ford 
B. the Rolls Royce 
C. the Karl-Benz 
7) Where is the highest train station in the world? ( ) 
A. Bolivia B. Japan C. India 
8) In February 2001 Ellen MacArthur was the fastest woman to travel alone 
around the world ( )H 
A. in a sailing boat B. on a tricycle C. in a helicopter 
9) In London people travel on an underground railway. What is it called? 
о) 
A. the metro B. the tube C. the line 
10) A limousine is a very long car. How long is the longest limousine in the 
world? ( ) 
A. 15 meters B. 22.5 meters C. 30.5 meters 


Word Tip % ຫ 


= SUN m | limousine: ЗЕЕ 





2. Discuss: What's your preference, public transportation or private 


car? 


There are so many means of transportation, such as buses, taxis, subways 
and airplanes. Buses are cheap but a little slow. Airplanees are fast but a little 
dear. It costs much money to get to the destination. Work with you partner and discuss. 

Lead-in questions: 


1) What forms of public transportation are there in your country? 


2) How do you travel to school or work, by bus or by bike? Do you walk or 
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go by other means of transportation? 

3) What are the advantages and disadvantages of using public transporta- 
tion instead of driving your own car to get to school or work? 

4) Do universities or companies provide their students or employees a pass 
for free? 

5) Which do you prefer, public transportation or private cars? State your 
reasons. 

Group Work: What's your preference, public transportation or private 
car? 

Step 1: Divide the class into groups. 

Step 2: Ask students to discuss in details the above questions and summarize. 


Step 3: Have some groups give their presentations in front of the class. 


Singing for Travel 


ИЕ 


Scarborough Fair FE 
Sarah Brightman 


1. Singing English songs together with tourists can stimulate their 
interest, and liven up the atmosphere when they travel. Listen to the song 


casually with reference to the lyrics. 

Are you going to Scarborough Fair Tell her to make me a cambric shirt 
Parsley, sage, rosemary and thyme 

Remember me to one who lives there Parsley, sage, rosemary and thyme 


She once was a true love of mine Without no seams nor needle work 
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Then she will be a true love of mine And gather it all in a bunch of heather 


Then she will be a true love of mine 
Tell her to find me an acre of land 


Parsley, sage, rosemary and thyme : Я 
Are you going to Scarborough Fair 


Between the salt water and the sea strand 
Parsley, sage, rosemary and thyme 


Then she will be a true love of mine . 
Remember me to one who lives there 


Tell herto reap it with a sickle of leather : 
She once was a true love of mine 


Parsley, sage, rosemary and thyme 


2. One student role plays a tour guide while others act as tourists. Sing 


and enjoy the English song together. 


Additional Know-how 


RH . 


Railway in the United States SHAS 3j 


If you're tired of flying or if you are reluctant to drive for days on 
unfamiliar roads, a train trip may be a good choice. Train travel makes 
transportation an enjoyable and valuable part of your journey as opposed to a 
necessary displeasure; you can see miles of countryside as you gently speed 
towards your destination. 

Long-distance travel by train is not as common in the USA as it many 
other parts of the world. Most train travel is in the northeast part of the country, 
linking Boston, New York, Philadelphia, Baltimore and Washington, D.C.. 
Special express trains travel between New York and Washington, D.C.. АП 
seats on these trains are reserved in both coach (2nd class) and club car (1st 


class). Long-distance trains also serve major cities such as Atlanta, Miami, 
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New Orleans, Chicago, Los Angeles, San Francisco and Seattle. Sleeping 
compartments are available on most long-distance trains and must be reserved 
in advance. 

Most trains are operated by AMTRAK, the national railroad corpora- 
tion. The number for buying ticket is 800-USA-RAIL. AMTRAK currently 
offers three variations on its USA Rail Pass, which is good for travel across 
the USA. The USA Rail Pass is not valid on select trains. The pass is 
available to both US and international citizens. Amtrak also offers a 
California Rail Pass, which is good for seven days of economy-class travel 
in California over a 21-day period. You сап get a sleeper car and make the 
train your roving hotel as you take a cross-country jaunt through some of 
the most beautiful, rugged landscapes in the world. Amtrak offers a number 
of scenic routes that will help you to slow down and get a good look at the 


world outside your window. 


Read the passage aloud, and decide whether the following statements 
are true or false. Write T for true and F for false. 

1) | Long-distance travel by train is common in the USA. 

22 Sleeping compartments are available on most long-distance trains 


and must be reserved in advance. 


3) AMTRAK is a private railroad corporation. 

4) You can buy USA Rail Pass if you want to travel across the United 
States. 

5) The USA Rail pass is only available to USA citizens. 


64 


Af nrcp@ 


Ноїе! Сһеск-іп 
МЕЛЕ 








Focus on Learning 52] 2 ຫ ) 
e Jed Changing Reservation HOJ Jj; НІ 
e тин Don't Treat Us like We're a Couple of Fools 

AC BEA cR UR 

e Ij Tips for Hotel Reservation Ў HI 
e ЖОЙ Hotel and Front Desk Clerk (ДЛЯ У Вг A 1 
e JE Documents for Hotel Check-in ЛЕЛ ШЕЕ 
e ЕЕ Laundry Registration 4 20/42 
e Js Sunny Came Home [HIGHEST] 
e ізге Front Desk/Reservation Desk iiij £7 








Ө Useful Words and Expressions 


beverage(# Ж.)/ 'beve ridz/: (formal) any sort of drink except water, e.g. 
milk, tea, wine, beer ( 
cashier( 1 2 Й / R)/ke'fie/: a person who receives and pays ош 


money іп a bank, store, hotel, restaurant, etc. 


accumulate( X £)/o'k ju:mjuleit/: make or become greater in number or 


quantity \ 

transaction( X J )/treen'zeekf әп/: a piece of business that is done 
between people, especial an act of buying or selling 

герїїег(Ж1@)/ ‘redgista/: make a written and formal record of, in a list 

crucial(X & € X &4)/ 'kru: fiol/: decisive; critical 

А entail(f ®ЖҖ)улпчтепй/: make necessary; impose (expense, etc. on sb.) 

recession( Ж X ຈໍ້, )/ri'se[on/: slackening of business and industrial 
activity 

check ош(% Ж #8 8): to vacate and pay for one's quarters at a hotel 

double room(%XA 8-18): a type of hotel accommodation with two beds, 
or sometimes a double bed, for occupancy by two person 

single room(ž 4A # 1a): a type of hotel accommodation with one bed for 
occupation by one person 

limousine( 4# )/ ‘limu(:)zi:n/: any large, luxurious automobile, esp. 


one driven by a chauffeur 
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Speaking for Travel 
M is 


І. Dialogue 


Changing Reservation 217 Б [8] 


1. Listen to the situational dialogue carefully, and match the 


information in column A with that in column B. 





1) reason for calling ) А. Sam Brown 

2) саПег name | В. No . 1 to Nov. 3 

3) origi of reservation C. to make some reservation changes 
4) new date of reservation D. limousine 

5) extra service E. from Nov. 1 to Nov. 4 





2. Listen to the situational dialogue again, repeat it sentence by sentence, 


and then role play it in pairs. 


Clerk: Good morning, room reservation. How can I help you? 

Sam: Yes, my name is Sam. I made a reservation, but I'd like to make 
some changes. 

Clerk: Under whose name was the reservation made? 

Sam: Sam Brown. 


Clerk: What was the date of the reservation? 
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Sam: From Nov. 1 to Nov. 3. But the check-out date should be on Nov. 4. 
And I need a double room instead of a single room. 

Clerk: A double room from Nov. 1 to Nov. 4. Is that correct? 

Sam: Yes. 

Clerk: Do you need a limousine service? 

Sam: That's just what I want. How much does it charge? 

Clerk: $40. We have a counter at the airport where our representatives will 
lead you to the car. 

Sam: It sounds nice. ГІ take that. 


Clerk: Thank you, sir. We look forward to serving you. 
П. Story-retelling | 


Listen to the funny story and retell it using your own words. You may 


refer to the key words or phrases given in the box. 






Backwoot a celebrate annivers: plush hotel settle for 
Fools | because . complain elevator 


Don't Treat Us like We're a Couple of Fools 


IBRAH RH 





A couple had lived together in the backwoods for over fifty years. To 
celebrate their fiftieth anniversary, the husband took his wife to a large city, and 
they checked into a plush hotel. 

The wife said to the bellman, “We refuse to settle for such a small room. No 
windows, no bed, and no air conditioning.” 

“But, madam!”, replied the bellman. 

“Don’t ‘But madam’ me,” she continued. “You can't treat us like we're a 
couple of fools just because we don't travel much, and we've never been to the big 
city, and never spent the night at a hotel. I'm going to complain to the manager." 


“Madam,” the bellman said, “this isn't your room; this is the elevator!” 
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Listening for Travel 


ЖІП?) 


Tips for Hotel Reservation Ж ЕТЖ 75 


1. Listen to the passage twice and fill in the blanks with the information 


you hear (one word for one blank). 


You can almost guarantee a great price on any hotel package or airfare by 
making your 1) very early, at least a month or so before your trip. 
In this way, you'll be locked into a low price. Additionally, while there may be 
some 2) , look for off-peak deals at most major hotels. This may 
3) a mid-week stay. If you're looking for a weekend getaway, 
consider booking your hotel on a Thursday with a Monday 4) 

Because hotels are feeling the pinch during this recession just like the rest of us, 
call them directly and find out what types of packages they're currently offering. 
They may be willing to present you with a 5) that precisely fits 


your time frame and 6) 


If you really want to save on hotel 7) . choose bed-and- 
breakfast 8) . smaller hotels or inns. Remember, they're 
9) for your business as well. For example, a two-bedroom suite at 


an East Hampton Inn during off-peak seasons can be gotten for less than $100 
per night. 10) rates typically run close to $300 a night for the very 


same room. Quite a difference, wouldn't you say? 
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2. Orally summarize the main ideas of the above passage and write 


them down on the following lines. 
1) 
2) 
3) 











Watching for Travel 


(TII, 


Hotel and Front Desk Clerk ;B/&*0/8 [BU BU & АЯ 


Brief information from the video: 

The front desk clerk is usually. the first person a guest encounters when 
checking into a hotel or motel. In addition to performing the specific duties, he 
has the responsibility of making a great first impression. It is important for him 
to be able to quickly and efficiently follow the steps to get the guest check in. 

It's essential for him to be knowledgeable about the checking-out times, 
hotel services and local attractions. What's more, he should have qualities such 
as: personal warmth, friendliness, and good interpersonal skills. 

He should make the tired and stressed customers feel truly welcomed and 
comfortable when they reach the hotels so that they'll make a point of staying at 
the hotel. 

The front desk is an excellent place to start if you are interested in career 
of hotel management since you can learn about many different aspects 
involving in running a hotel efficiently and places you on the front line of 


customer relations. 
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Watch the short video twice, and complete the following requirements. 

Step 1: Divide the class into groups, and ask each student to take a note of 
what they have watched or heard. Compare the notes with their teammates. 

Step 2: Make a brief summary of front desk clerk's major qualifications 
according to the video. 

Summary: 


1) 














3) 








4) 








5) 








Reading for Travel 


КИПЕ 


Documents for Hotel Check-in АЕ ЕЕ 


1. Listen to the passage and decide whether the following statements are 


true or false. Write T for true and F for false. 


While checking into a hotel, you'll need to prove that you are the person 


who made the reservation either in person, over the phone, or through travel 
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agency. You are required to provide your identification documents such as a 
driver's license, state ID card or passport. There are two reasons for front desk 
clerk to require your identification. The first reason is to protect customers from 
fraudulent credit card use and theft. Requiring identification upon check-in is a 
way that hotels can ensure that a hotel room was not booked with a stolen credit 
card. The second reason is to protect your safety. Requiring an ID for check-in is 
а way to make sure that only registered, paid guests like you are admitted to hotel 
rooms, and prevents strangers or criminals from comprising the personal safety 
of those staying in the hotel. 

Moreover, you may also need to present a reservation confirmation which 
can guarantee you a room under no circumstances. If you book a hotel room 
online, you will usually be e-mailed a confirmation statement with a special 
confirmation number that guarantees your reservation. If you book over the 
phone, through a travel agent or in person, you'll often be given a printout with 
your confirmation number on it. For example, if the hotel has made a mistake 
and shows no record of your reservation, but you have a printed confirmation 
from them, they will have to accommodate you even if they are fully booked up. 
However, not all hotels provide confirmation letters. Some hotels will simply 
give you a confirmation number over the phone when you make your 
reservation. 

Other documentations that you should have on hand when checking into 
hotels include the credit card you used to make your reservation, or your 
checkbook, as well as any letters or licenses pertaining to special medical or 
personal needs. These include doctor's letters regarding medical conditions or 
dietary restrictions, and permits for seeing-eye dogs that allow guests to bring 
their animal guides into hotels with no pet policies. 

1) . When checking into a hotel, you are required to provide your 


identification documents. 
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2) One of the reasons for asking for ID is to ensure that guests are 


using their own credit cards. 


3) АШ hotels provide confirmation letters that guarantee guests’ 
reservations. 

42  Youcanonly get a confirmation statement through internet. 

5) . The hotel staff will have to accommodate you if they don't have 


your booking record, but you have a ана ທ from 
them. GN 
6) . What you need for hotel checking-in PAAR cation documents, 


reservation confirmation, credit see 


special medical or personal care 


k book, and letter for 





2. Discuss: What documents do you need for hotel check-in? 


Generally speaking, hotel check-in process is simple, quick and hassle-free. 
Hotel front desk clerks are friendly and ready to assist guests with any concerns 
they might have. Yet a smooth and satisfactory check-in also needs your 
cooperation. Work with your partner and discuss the following questions. 

Lead-in Questions: 

1) Have you or any of your friends got any experience in hotel check-in? 

2) What are the reasons for presenting your identification? 

3) Do you think your reservation confirmation number is important, and 


why? 
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4) What happen if you have the confirmation, yet the hotel does not have 
your booking record? 

5) If you will pay your bill in cash or check, will you provide your credit 
card information when asked, and why? 

Group Work: What documents do you need for hotel check-in? 

Step 1: Divide the class into groups. 

Step 2: Ask students to discuss in details on the above questions and 
summarize the required documents you need to present while checking in. Give 
sufficient reasons. 


Step 3: Have some groups give their presentations in front of the class. 


Writing for Travel 


WW 


Laundry Registration Ж АУ 


Fill in the Laundry Registration and present it to the maid. Make a 


situational dialogue accordingly. 


























Beijing Holiday Inn No. 
- PLEASE TICK ONE 
REGULAR  SERVCE-GARMENTS RECEIVED 
Signature: BEFORE 10:00 A.M. RETURNED THE SAMEDAY 
EXPERSS —SERVCE-GARMENTS — RECEVED 
Date Room No: BEFORE 2:00 Р.М RETURNED THE SAMEDAY 
SPECIAL SERVCE: REPAIRING 
BUTTONING STAIN-REMOVNG 
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GUEST |HOTEL UNIT [GUEST |HOTEL UNIT |AMOUNT 
LADIES [AMOUNT [GENTLEMEN 

COUNT [COUNT PRICE (COUNT [COUNT PRICE 
BLOUSE ¥4.00 BATHROBE ¥5.00 
IBRASSIERE ¥2.00 [DRESS SHIRT ¥1.00 
[DRESS 8.00 HANDKERCHIEF |%4.00 
IHANDKERCHIEF |Ұ1.00 PYJAMA(SET) 34.00 
[EVENING DRESS |Ұ10.00 NORMAL 34.00 

SHIRT 

[UNDERPANTS ¥2.00 SHORTS 51.00 
SHORTS SWEATER. ¥3.00 
SKIRT R ISWIMSHORT 6.00 
ISKIR(PLEATED) TROUSERS ¥3.00 
SLACKS ео | T-SHIRT Ұ2.00 
ISOCKS(PAIRE) | | UNDERPANTS ¥2.00 
STOCKINGS VEST ¥4.00 
ISUIT(2PCES) SPORTS SHIRT ¥10.00 
[SWEATER IWAFUKU 9.00 
[T-SHIRT 
|UNDERSHIRT 

















SPECIAL INSTRUCTIONS 

BASIC CHARGE Y 

50% EXTRA CHARGE FOR EXPRESS Y 
10% SERVCE CHARGE Y 
GRAND TOTAL Y 

BILLED BY: 


1. GUEST IS REQUIRED TO COMP- 
LETE THE LIST, OTHERWISE HOTEL 
COUNT MUST BE ACCEPTED AS 
CORRECT. 

2. THE HOTEL IS NOT RESPON- 
SIBLE FOR VALUABLES IN POC- 
KETS. 

3. IN CASE OF LOSS ОК ПАММАСЕ, 
THE HOTEL WILL BE LIABLE TO 
NO MORE THAN TEN TIMES THE 
REGULAR PROCESSING CHARGE 
OF THE ITEM. 

4. ALL CLAIMS MUST BE MADE 
WITHIN 24 HOURS AFTER DELI- 
VERY AND MUST BE ACCOMPANED 
BY THE ORIGINAL LIST. 
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Singing for Travel 


Bie aie Sk ЕН 


Sunny Came Home ІНЖЕЖІ? 


Shawn Colvin 


1. Singing English songs together with tourists can stimulate their 
interest, and liven up the atmosphere when they travel. Listen to the song 


casually with reference to the lyrics. 


Sunny came home to her favorite room 1 close my eyes and fly out of my mind 
Sunny sat down in the kitchen Into the fire 


She opened a book and a box of tools 


х m Get the kids and bring a sweater 
Sunny came home with a mission 


Dry is good and wind is better 


She says days go by I’m hypnotized 
bin» dd үн Count the years, you always knew it 


Hmwalking on a wire Strike a match, go on and do it 
І close my eyes and fly out of my mind Days go by I’m hypnotized 
into the fire I'm walking on a wire 
I close my eyes and fly out of my mind 


" А Into the fire 
Sunny came home with a list of names ) 


She didn't believe іп transcendence 
light the sky and hold on tight 


It's time for a few small repairs she said 
p The world is burning down 


Sunny came home with a vengeance She's out there on her own and she's alright 
She says days go by | don't know why Sunny came home 


I'm walking on a wire Sunny came home ... 


2. One student role plays a tour guide while others act as tourists. Sing 


and enjoy the English song together. 
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Additional Know-how 


AR E 


Front Desk/Reservation Desk RIG 


Front Desk is also called Reception Desk. It is the nerve center of a hotel. 
Its major function is to act as the public face of a hotel, primarily by greeting 
hotel guests and checking in guests. It also provides assistance and services to 
guests during their stay, completes their accommodation, food and beverage, 
account and receives payment from guests. 

Functions of a Front Desk can be grouped into five general categories: 

* reception 

* bell service 

e mailand information 

* concierge 

e cashiers and night auditors 

There will be two major departments involved in the above list. Employees 
staffing the first four categories belong to room department. Employees working 
in the fifth category belong to financial department, where guest charges are 
accumulated and posted to bills, and all cash transactions are accomplished. 

Staff of Front Desk welcome you, carry your luggage, help you register, 
give you the room keys and mail, answer questions about the activities in the 
hotel and surrounding area, handle complaints from dissatisfied guests, and 


finally check you out. They have the responsibility to make you a great first 
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impression on the hotel and make you feel you are very welcomed. Their positive 


impression made on you will be crucial to a hotel's success. It is of importance 


for them to be able to work quickly and efficiently to follow all steps to get you 


check into the hotel. Moreover, they should be knowledgeable about check-out 


time, hotel service, local attraction and more. 





Read the passage aloud, and decide whether the following statements 


are true or false. Write T for true and F for false. 


1) 
у 


3) 


ນ... 


5) 


78 


Front desk is different from reservation desk. 
The major function of a front desk is to act as a public face of the 
hotel. 
Functions of a front desk can be grouped into five categories; and 
front desk involves three departments. 

Front desks have the responsibility to make you a great first 
impression on the hotel and make you feel you are very 
welcomed. 


Front desk should be knowledgeable about check-out time only. 





JR Es А1 


(СЭ Focus on Learning 53] 25 ) 
pe a 4.1. - зе RR 

e HÖH A Late Check-out ЖЕШ ЗИ 7; 

e тсн The Hotel Bill. ЯЛҒА 

e Ji How to Save Money on Hotel Bills? 

AREA ЛЕЯ Ж? 

е ЖОЙ А Checklist for Check-out 1/7: ЛЕТ ІҢ. 

e JE Avoid Extra Hidden Fees Ж ЛУИ 94 T] 

e Н I still believe ZH e 

e MRTE ABC for Hotel Check-out 35/2 ЛЕГІН 











Ө Useful Words and Expressions 


attendant(JI # Ñ )/e'tendent/: a person who attends guests, as to 
perform a service І 

inform(3& 4 Jin'fo:m/: to give or impart knowledge of a fact or 
circumstance to ! 

іп абуапсе(34): ahead in time; beforehand 

evaluation(4# 4% )/iveelju'eifan/: an act or instance of evaluating or 
appraising E 

brochure(^] Jit -)breu'f juo/: a pamphlet or leaflet 


bellboy(4#4)/ "belbor/: a bellhop; a person whose job is to carry people's 


cases to their rooms in a hotel 
і corporate( E] 4& &j)/ 'ko:parit/: pertaining to a united group, as of persons 

уоисһег(%3ғ)/ vaut a(r)/: a document, receipt, stamp, or the like, that 
gives evidence of an expenditure 

acknowledgement(7K3A)/ak'nolidgmont/: recognition of the existence 
or truth of something 

arrange(&4F)/o reind3/: to prepare or plan 

regulation(@UZ)/regju'leifan/: a law, rule, or other orders prescribed by 
authority, esp. to regulate conduct 

reception desk(3] &): a counter, as at a hotel, in which guests are 


registered, also called front desk. 
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Speaking for Travel 
M is 


І. Dialogue 


A Late Check-out ХЕЕЕ 


1. Listen to the situational dialogue carefully, and match the 


information in column A with that in column B. 


1) guest's name ວ А. а ў 
. roomnumber — B. itst early to go to the airport 


я ເລ a late check- . Jill Smith 


out > р. use the business center, free of 
. due time for cleaning up the charge 
room E. room 812 


. solution to the problem 





2. Listen to the situational dialogue again, repeat it sentence by sentence, 


and then role play it in pairs. 


Clerk: Good morning, Ms.. Can I help you? 

Jill: Good morning. I’m Jill Smith in room 812. I’m leaving today. 
But can I check out a little bit late? 

Clerk: Why? 

Jill: You see, my plane takes off at 6:30 this afternoon. But I don't 


want to go to the airport so early. 
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Clerk: It's really a problem. But your room has been reserved, and we 
have to clean it up before 1:00 p.m.. 

Jill: Then can I leave at 2 o'clock? 

Clerk: Well, you can't, since the guests will check-in at 2:00 p.m.. I can 
arrange you to another room, but according to hotel's regulations, during the high 
season, you should pay half of the daily room rate if you leave before 6 p.m.. 

Jill: I don't think it's reasonable. Can I speak to your manager? 

Clerk: OK. ГЇЇ call our manager. 

Manager: Ms., what can I do for you? 

ІШ: I'm asking for а late check-out since my plane won't take off 
until 6:30 p.m.. 

Manager: (...) Your room has been reserved for a newly married couple, 
and they'll check in at 2:00p.m.. How about going to our business center, free of 
charge? 

Jill: Thank you. That helps me a lot. 


Manager: Му pleasure. Hope to serve you better next time. 
M". Story-retell ing. 
ນ GE < 


Listen to the funny story and retell it using your own words. You may 


refer to the key words or phrases given in the box. 


travel tired continue hotel four hours 


check out $350 high facilities complain 





The Hotel Bill Ж 


A husband and wife are traveling by car from Key West to Boston. After 
almost 24 hours on the road, they're too tired to continue, and they decide to stop 
for a rest. They stop at a nice hotel and take a room, but they only plan to sleep 


for four hours and then get back on the road. When they check out four hours 


82 


Chapter 7 Hotel Check-out 3E 52506 





later, the desk clerk hands them a bill for $350. 

The man explodes and demands to know why the charge is so high. He tells 
the clerk although it's a nice hotel, the rooms certainly aren't worth $350. When 
the clerk tells him $350 is the standard rate, the man insists on speaking to the 
Manager. The Manager appears, listens to the man, and then explains that the 
hotel has many facilities such as an Olympic-sized pool and a huge conference 
center that the man and wife could have made use of. 

“But we didn't use them", the man complains. 

“Well, we have them, and you could have", the Manager replies. 

Eventually the man gives up and agrees to pay. He writes a check and gives 
it to the Manager. The Manager is surprised when he looks at the check. 

“But sir," he says, “this check is only made out for $100." 

"That's right," says the man, “1 charged you $250 for using my car—a 
Mercedes-Bens." 

“But I didn’t!” exclaims the Manager. 


“Well,” the man replies, “it was here, and you could һауе,” 


» Listening for Travel 


ЖІП?) 


How to Save Money on Hotel Bills? BHPABEFX? 


1. Listen to the passage twice and fill in the blanks with the information 


you hear (one word for one blank). 


When traveling, the most expensive things are 1) the flight and 
hotel bills. The following is some steps to save money on hotel 2) 
Step 1: To save money on hotel bills, you should ask for the hotels 


corporate rate when making a reservation. Corporate rates are often much 
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3) than the normal room prices and most hotels have these 
corporate 4) 

Step 2: Many hotels require that you stay at least 8 nights per year to 
5) for the corporate rate. To get around this, you can write a letter 
to the hotel using your company's 6) . Most hotels will give the 
corporate rate to anyone who does this. 

Step 3: If you are using a travel agent to help you book the room, make sure 
you get a confirmation number which 7) your room. A travel 
agent will give you a voucher but this has no 8) acknowledgement 
from the hotel. 

Step 4: To save money on hotel bills, shop around for the best pricing 
9) . Speaking with many hotels about their corporate rates is the 


best way to book a room at a very 10) rate. 

2. Orally summarize the main ideas of the above passage and write 
them down on the following lines. 

1) 

2) 

3) 











Watching for Travel 
ເ. | 


А Checklist for Check-out BRAMBS 


Brief information from the video: 
But take a look at this hotel checkout checklist, and you won't be smacking 


yourself in the forehead when you get back. Check it out. 
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Take your time packing before you check out. Allowing yourself a few extra 
minutes to calmly get everything back into your suitcase will reduce your 
chances of carelessly forgetting anything. If you're pressed for time, you can 
always call the front desk and request a late checkout, which will often buy you 
another hour. 

Do a complete sweep of the room. Once everything obvious is in your bags, 
be sure to check all the nooks and crannies. As you're about to leave the room, 
do one final pass over the entire area——and be sure to check under the covers, 
too. 

Leave a tip. Leave cash in the amount of three to five bucks per night at a 
fancy hotel, and one or two at a less fancy joint, and be sure to leave it in a 
properly marked envelope. 

When checking out, be sure to review your entire bill. Check that all of the 
charges are exact, and make sure you have a paper statement or receipt to walk 
away with. Remember that now is the time to dispute anything funky—the 


second you walk out the door, it gets a little bit tougher. 


Watch the short video twice, and complete the following requirements. 

Step 1: Divide the class into groups, and ask each student to take a note of 
what rhey have watched or heard. Compare the notes with their teammates. 

Step 2: Make a brief summary of ways to make sure that nothing will be left 
behind when you check out at a hotel according to the video. 

Summary: 

1) 

2) 

3) 

4) 

5) 
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Reading for Travel 


D$ dori 


Avoid Extra Hidden Fees ИЛЕН 


1. Listen to the passage and decide whether the following statements are 


true or false. Write T for true and F for false. 


Checking out of some hotel rooms can give you a serious case of shock. 
With taxes, room service, phone charges and other “hidden” fees, that $199 deal 
you booked online can turn into a $379 bill. Keep these tips in mind on your next 
stay to keep your hotel bill within your budget. 

Telephone Charges: 

Check how much the phone charges are at each hotel you stay in. Many 
hotels charge as much as $1.50 (or more) for local phone calls. And long distance 
rates can be unconscionably high. Before you make a call, check the rates. They 
should be posted somewhere in the room. If you don't see them, call the front 
desk and ask. Better yet, use your cell phone for all calls, even local. 

Room Service: 

Room service is expensive. An "American Breakfast" (two eggs, bacon, 
toast, coffee and juice) can cost upwards of $30. Avoid ordering it if possible. 
Walk down to the hotel restaurant to order, or better yet, walk down the street. 

When you do order room service, pay close attention to the fees tacked on 
to the bill. Many hotels charge a “delivery charge” of several dollars added to the 


already steep prices. Plus, most room service bills automatically add a 15-18 
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percent gratuity. Overlooking this can cause you to over-tip, so beware. 

Internet Access: 

Many hotels are adding high-speed Internet access to their amenities. This is 
a great service if you are doing a lot of work online while on the road. Be aware 
that there is usually a charge for this service (generally $10 per day). If you have 
time, it's cheaper to stop in at a nearby coffee shop that offers free Wi-Fi. Also, 
many hotels that charge for Internet access in the rooms, offer it free of charge in 
the lobby, so ask. 

Mini Bar: 

If you have late-night food cravings, plan ahead and pack accordingly. Other- 
wise, that 3 a.m. mini bar may cost you five bucks. It tempts you by stocking 
tasty snacks, alcohol and other luxuries right in your room for convenience, but 
you are definitely paying for it. 

Bellman: 

In some hotels, the bellman situation is getting out of control. Sometimes, 
there are several bellmen: one to help your luggage out of the cab, one to bring it 
to the bell stand, and one to take it to your room. That's a lot of tipping. Save 
yourself the aggravation and buy a “Bellman Buster"—a suitcase on wheels— 
and wheel it to your room yourself. 

Resort Fees: 

Resort fees are daily charges hotels add to your bill for things you might 
expect to be free, like access to the fitness center or swimming pool and daily 
newspaper delivery. The fees can range from ten dollars a day upwards of thirty 
or forty dollars, impacting your bill quite a bit. You should be informed of resort 
fees when you check in. If you don't plan to use the facilities included in the 
resort fee, the best time to protest the fee is when you are checking in. Ask to 
speak to a manager and make your case. 


If the resort fee includes tips to bell staff, you should understand that no 
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additional tips are necessary. Pay attention when you are checking in to what you 


are signing; better yet, ask about a resort fee at the time you book your room at 


any resort. 


D. 
2) e 
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ы) -— 


ey 


Telephone charges at many hotels are unreasonably high. 

When you order room service, pay close attention to the fees 
tacked on the bill. 

Many hotels charge for Internet access both in the rooms and in 
the lobby. / Жо 

According to the writer, bellmat ງລາ at some hotels is getting 
N 

Resort fees are daily c x h 
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2. Discuss: If you are charged unreasonably, what will you do? 


Nowadays, traveling has been widely accepted as a way of life. And it is 
natural for people to expect a palatable travel experience. However, such an 
experience may be spoiled by unreasonable charges happening here and there. So 
how to deal with unreasonable charges is important to have a happy and 
unforgettable travel experience. 

Lead-in Questions: 

1) Do you think it is necessary to check the bill carefully whenever you 
check out from the hotel? 

2) Do you have the experience of being unreasonably charged? 

3) Will you talk in a good manner or in a temper? 

4) If you cannot reach an agreement with the hotel staff, what will you do, 
keeping on arguing or settling it with wisdom? How? 

5) What will you do if you still have dispute even if you talk to a manager? 

Group Work: If you are charged unreasonably, what will you do? 

Step 1: Divide the class into groups. 

Step 2: Ask students to discuss in details what they will do if they are 
charged unreasonably. 


Step 3: Have some groups give their presentations in front of the class. 


Singing for Travel 
M d 5k d 


I Still Believe RABE 
Mariah Carey 


1. Singing English songs together with tourists can stimulate their 
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interest, and liven up the atmosphere when they travel. Listen to the song 


casually with reference to the lyrics. 


You look in my eyes and | get emotional inside I still believe that we can be together, no... 
| know it's crazy, but you still can touch my heart If we believe that true love never has to end 
And after all this time you think that | wouldn'tfeel the same ^ Then we must know that we will love again 


But time melts into nothing and nothing has changed 


I still believe, someday you and me 


still believe, someday you and me Р 
УУ Will find ourselves 


Will find ourselves in love again Р 
In love again (Oh, baby, yeah) 


І had a dream, someday you and me 
I had a dream, you and me 


Will find ourselves in love again 
Will find ourselves, in love again 


I still believe (Ooh, baby, | do) 
Each day of my life 


Someday you and me (Just give me one 
I'm filled with all the joy | could find 


more try) 
You know that 


In love again 
| am not the desperate type 


If there's one spark of hope left in my grasp ເຄສ dreami( miss your love) 


VI hold it with both hands Someday yau'and те 


It's worth the risk of burning Will find ourselves in love again 
To have a second chance 


I still believe (Yeah, | still believe) 


No, no, no, no, no, no, | need you, baby Someday you and me (Baby, yeah) 


2. One student role plays a tour guide while others act as tourists. Sing 


and enjoy the English song together. 


Chapter 7 Hotel Check-out 3E 52506 


Additional Know-how 
ЯЗА Ж 


ABC for Hotel Check-out iRBAM#IR 


When you check in at a hotel, usually the attendant at the reception desk 
will inform you of the check-out time so that when you need to check out you 
can do it before that time and avoid being charged extra fee. Generally the 
check-out time in most hotels is 12 o'clock. And you need to pay half of the daily 
room rate if you check out between 12 p.m. and 18 p.m. or pay a full day's room 
rate if you check out after 18 p.m.. However, if you have to require a late 
check-out, you should contact the reception desk before 10 a.m. on the day of 


departure. The hotel will usually try to satisfy you for free or with a charge. 
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In order to avoid spending too much time going through check-out 
formalities, especially during the high season when there is a crowd of guests 
checking in or checking out, you'd better call the reception desk at least thirty 
minutes earlier to inform them so that they can get your bill prepared in advance. 

Before you check out, a room attendant may go up and check up the room 
thoroughly to make sure that everything is all right. In addition, he/she will also 
check whether you have consumed or damaged anything. If so, he/she will make 
an evaluation and require you to pay for these items when you check out. The 
price of every item in the room has been printed in the room service brochure. So 
when you consume something or damage something, you'd better browse 
through the brochure and find the price of these items so that you can check 
whether there is a mistake in the bill or not. 

Usually a bellboy will be arranged to help you with your luggage when you 
leave the room. At the reception desk, you need to return the room card and 


confirm the bill. If there is no mistake, you can sign it and make the payment. 


Read the passage aloud, and decide whether the following statements 


are true or false. Write T for true and F for false. 


1) JJ Generally the check-out time in most hotels is 12 o'clock. 

2) You need to pay half of the daily room rate if you check out after 
18 p.m.. 

3) . If you have to require a late check-out, you should contact the 


reception desk before 8 a.m. on the day of departure. 

4) . When you want to check out, you'd better call the reception desk 
at least thirty minutes earlier to inform them. 

5) When you check out, you'll be charged for the items you have 


consumed or damaged in the room. 
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Disneyland Theme Park. ІШІЛ/Е ЗЕ x [rd 
Roller Coaster 141114: 

Tips for Saving Tickets to Theme Parks 
Efi s pap ] P PRSE] 

A Travel to Universal Studio of Hollywood 
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A Brief Introduction of the Disneyland 

atr Je ра fr) 4r 

Cruising on the Huangpu River ХО HG. 
Hotel California Sil XEKE 

А Money-and-Time Effective Way to Visit Theme Parks 

A AIRE е ЗЕ pd 








Ө Useful Words and Expressions 


roller соаѕ(ег( Ш 4): a small gravity railroad, esp. in an amusement 
park, having a train with open cars that moves along a high, sharply winding 
trestle built with steep inclines that produce sudden, speedy plunges for 
thrill-seeking passengers 

route(3& ZX)/ru:t/: a particular way of direction between places 

priority(4& Æ )/prai'oriti/: something must be dealt with as soon as 
possible and before other less important things 

convenient(2 Ж &j)/ken vi:njent/: suitable for your needs and causing 


the least difficulty М - 
wane(XiÉ)/wein/: weaken in strength or influence 
stamp(/&P)/steemp/: to print (a design, lettering, a date, etc.) on paper, 


cloth or other surface 
invalid(#2%44)/in'veelid/: void or lack of legal force 
parade(##47)/pa'reid/: a large public procession „often of a festival nature 
ргеуіем( Я) 'pri:'vju:/: an opportunity to see something before it is shown 
to the public 
distinct(3] 2. Ж F) $ )/dis'tinkt/: clearly separate and different from 
something else 
royalty( £ ËY ‘roialti/: the people who belong to the family of a king and queen 
distinguish(4& 2. 3)/dis'tingwi[/: to provide an unusual quality which 
makes something noticeably different from or better than others of the same type 
ѕауог(:5%)/ 'seivo/: to enjoy(food or an experience)slowly, in order to 
appreciate it as much as possible 
tribute(4£/X)/ 'tribju:t/: something that shows respect and admiration for 


someone, esp. on a formal occasion 
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Speaking for Travel 
M is 


І. Dialogue 


Disneyland Theme Park ງຜູ້) + Ri Z [rd 


1. Listen to the situational dialogue carefully, and match the 


information in column A with that in column B. 





1) park location А ) 
2) first trouble AN 


3) seconi le 

4) result — D. student discount 

5) discount enjoyed E. caught the man and got the money 
back 








2. Listen to the situational dialogue again, repeat it sentence by sentence, 


and then role play it in pairs. 


David: How's your trip to Disneyland in Hong Kong? 

Amy: Oh, very special. It's like on an emotional roller coaster. 

David: What happened? 

Amy: At first my boyfriend and I were excited to go because we thought 
we'd get in with no problem. Then when we got there, we found out the tickets 


were selling for a lot more than we'd planned, which almost made us leave. 
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David: You didn't book online? It can save you a lot. 

Amy: No, we were foolish enough to forget that. But we finally managed 
to get a deal with someone to get two cheap tickets. 

David: Good for you! 

Amy: But the tickets turned out invalid. We hadn't noticed that. It was hot 
and we were eager to get in. 

David: Oh, I'm sorry. 

Amy: Don't be. The drama was that just when we were giving up all the 
hope, we saw the ticket man. We called the police and got our money back. 

David: Lucky you! 

Amy: Then we were told we could enjoy a discount with our student cards. 
That's how we finally got into the park. 

David: Great! Did you like it? 

Amy: Loved it, especially the cartoon character parade! It made me relive 


my childhood. 
າ. | Story-retelling - 


Listen to the funny story and retell it using your own words. You may 


refer to the key words or phrases given in the box. 


the roller coaster hill 


explain impossible 


realize іп the name of 





Roller Coaster ЩЕ 


When my granddaughter Betty is about 6 years old and goes to ride the 
roller coaster with her father one day. At the top of the hill she decides that she 
wants to get off. She turns to her dad and tells him to stop the thing and get her 


off. Her dad explains it is impossible. Betty shrieks all the way down the first hill 
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while her dad explains once again that he cannot do it. Betty screams down the 
second hill. Going up the third hill, and the last one, Betty realizes that her father 
cannot stop the coaster. She shouts at the top of her lungs, “Іп the name of Jesus 


Christ get thee behind me roller coaster 


Listening for Travel 


КІЛ 


Tips for Saving Tickets to Theme Parks 
ЖЕРЛЕ ШҮП 


1. Listen to the passage twice and fill in the blanks with the information 


you hear (one word for one blank). 


Visiting a theme park for the day with a family of four can add up. But there 
are ways to cut costs. 

Look for Internet specials and 1) in newspapers, on products, 
and at gas stations and fast food chains. Your employer may also have a 
2) discount rate for local parks. AAA offers many theme park and 
attraction discounts and 3) when tickets are purchased in advance 
through AAA. You might even call the park to ask about 4) if you 
don't see one on the website. Most attractions will help you find the best deals 
available if you just ask. 

The day and time you visit affects prices too. Some parks 5) 
less if you arrive in the late afternoon, and often they are open in summer and on 
weekends until 10 p.m. or later — perfect for 6) . Nighttime visits 
also may enjoy mean fewer crowds, cooler temperatures and no 7) 


If you do pay full price late in the day, some attractions will give you the next 
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day free. Many attractions offer discounted tickets if you plan a 8) 
visit. 

If you live near a small 9) park or old-fashioned seaside park, 
these can be considerably cheaper than big theme parks, with much shorter lines. 


Some parks have discounts for 10) 


2. Orally summarize the main ideas of the above passage and write 


them down on the following lines. 
1) 
2) 


3) 











Watching for Travel 


и 


A Travel to Universal Studio of Hollywood 


НЕОН B ЖЫ К Жа): БК 


Brief information from the video: 

My favorite part of Universal Studios of Hollywood is the studio tour. 

It's my chance to show you real Hollywood movie making on the world 
famous backlot. 

There is devastation created for the site of World War II and the giant 
life-like character from King Kong. 

You can experience the explosive hard driving action of The Fast and the 


Furious and visit the sites of award-winning TV shows. 
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Watch the short video twice, and complete the following requirements. 

Step 1: Divide the class into groups, and ask each student to take a note of 
what they have watched or heard. Compare the notes with their teammates. 

Step 2: Make a brief summary of ways to travel around Universal Studio of 
Hollywood according to the video. 

Summary: 


1) 

















Reading for Travel 


ыш 


A Brief Introduction of the Disneyland ЛЕНІ 


1. Listen to the passage and decide whether the following statements аге 


true or false. Write T for true and F for false. 


Disneyland is an American theme Park in Anaheim, California, owned and 
operated by the Walt Disney Parks and Resorts division of The Walt Disney 
Company. It was dedicated with a press preview on July 17, 1955, and opened 
to the general public the following day. Disneyland holds the distinction of being 
the only theme park to be designed, built, opened, and operated by Walt Disney. 

Currently the park has been visited by more than 515 million guests since it 


opened, including presidents, royalty and other heads of state. In 1998, the theme 
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park was re-branded "Disneyland Park" to distinguish it from the larger 
Disneyland Resort complex. In 2007, over 14 800 000 people visited the park 
making it the second most visited park in the world, behind the Magic Kingdom 
at Walt Disney World. 

In 1955, on its open ceremony, Walt Disney said to the public, *To all who 
come to this happy place—welcome. Disneyland is your land. Here age relives 
fond memories of the past and here youth may savor the challenge and promise 
of the future. Disneyland is dedicated to the ideals, the dreams, and the hard facts 
that have created America ... with the hope that it will be a source of joy and 
inspiration to all the world. " From then on, the dedication to all Disney magic 
kingdom-style parks begins with the phrase "To all who come to this happy 
place—welcome ..." with the exception of Magic Kingdom Park in Florida. The 
dedication there begins Walt Disney World is a tribute to the philosophy and life 
of Walter Elias Disney ..." 

1)  .Disneyland was opened to the public on July 17,1955. 

2) . Besides Disneyland, Walt Disney had also designed and operated 


other theme parks. 


3)  Alotofcelebrities have visited Disneyland since its opening. 

ລຼ Disneyland was re-branded to make it sound more fantastic. 

5) The most visited park in the world also belongs to the Disney 
Company. 

6)  . The dedication to all the Disney theme parks around the world 


begins with what Walt said on the opening day. 





Word Tips 

resort: J/EJth press: #7 li] preview: fil 
distinction: Jk currently: H fij royalty: i 3 
savor: in 25 dedicate: 4E ik philosophy: ti^ 
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2. Discuss: How much do you know about Disneyland? 


Disneyland is said to be children's heaven while adults regard it as a 
getaway from the routine of the daily life. Work with you partner and discuss. 

Lead-in Questions: 

1) Have you even been to a Disneyland Park? If not, are you interested in 
going? Why or why not? 

2) Do you know after whom Disneyland was named? 

3) What do you believe makes Disneyland so popular? 

4) How much do you know about the story of Walt Disney? What can you 
learn from him? 

5) How much do you know about the two Disney Park in Los Angeles? 

Group Work: How much do you know about Disneyland? 

Step 1: Divide the class into groups. 

Step 2: Ask students to discuss in details about the above questions and 
summarize. 


Step 3: Have some groups give their presentations in front of the class. 


э Writing for Travel 


MESE 


Commentary 8 


Read the commentary and write a commentary of a tourist site that you 
know and make a presentation in your class. Pay attention to your body 


language. 


Cruising on the Huangpu River ЖОҒ 


Ladies and gentlemen, now we are at the Bund (У) of the Huangpu River. 


Isincerely hope every one of you will have a good time here. Today, we'll have a 
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cruise on the Huangpu River and see the past and the present of Shanghai. 
Cruising on the river can also give you a better chance to see the different views 
of both sides of the river-Pudong(ffj 25) and Puxi(iili РЧ). 

Attention please! On your left-hand is the wide Zhongshan Road("P 1108) 
where the marvelous buildings with European style tower majestically. You can 
watch “the World Architecture Show"( “77 [I ЯЗ” ). On your right-hand 
are the glistening Huangpu River and Lujiazui Finance Trade Агеа( ЭО 4 jit 
“ໃ ЭХ) in Pudong. You may watch the Oriental Pearl TV Tower( 4 27 WI E rtu tl 
39), a landmark of the New Shanghai. 

Look across the river! What a magnificent building complex with the 
western style! In front of us is the Dongfeng Hotel( 4k XW ЛЕ). This is a building 
in classical British style. In the past it was the British General Assembly(25 [E] А 
АЛИН). The six-storey building is topped with two pavilions in the north and 
south. The interior of the building is decorated luxuriously. There used to be a 
110. 7 inch-long bar counter on the first floor, the longest one in Asia at that time. 
At present, KFC is located there. 

Look at the building with a circular roof in Greek style! It is the famous 
building of former Hong Kong & Shanghai Bank(7| #17). The building with 
five storeys was built in 1923. Plus its dome top, it altogether has 7 storeys. It 
had reception rooms of the American, British, French, Russian and Japanese 
styles. The British was proud of it and regarded it as the best building in the area 
from the Suez Canal to the Far East. Not long ago it was the office building of 
Shanghai Municipality. 

Ladies and gentlemen, did you see the building next to the former Shanghai 
& Hong Kong Bank? On the top of it, there is a big clock. It is the Shanghai 
Customs Building( ЕЙ ИЕ ХХ) built іп 1927. The clock strikes every 15 
minutes, and gives out a short piece of music. You can check you time 
accordingly because it gives you the standard Beijing time. The former Shanghai 
& Hong Kong Bank and the Customs Building were designed by a famous 
British designer. People in Shanghai called them "Sister Buildings". At present, 
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they remain an important landmark of Shanghai. 

Please look at the other side of the river! A tower is piercing straight to the 
clouds and sky. It is the Oriental Pearl TV Tower, the new landmark of Shanghai. 
The 468-meter Orient Pearl TV Tower is the tallest building in Asia and the third 
tallest TV tower in the world. Our travel boat is leaving the Oriental Pearl TV 
Tower. And more scenic sites are waiting for us ahead! If you missed the chance 
to take pictures, don't worry! And you can take photos when we come back. 
Tonight we'll have our dinner in the rotating restaurant of the Tower. You can 
have a bird's view of the night of Shanghai on the sightseeing floor. 


Thank you for having joined us. 


Singing for Travel. 


ЖӨНІН 
` A 


Hotel California ЎН Е 
The Eagles 
1. Singing English songs together with tourists can stimulate their 


interest, and liven up the atmosphere when they travel. Listen to the song 


casually with reference to the lyrics. 


On a dark desert highway 
Cool wind in my hair 
Warm smell of colitas 
Rising up through the air 
Up ahead in the distance 
I saw a shimmering light 


My head grew heavy, and my sight grew dim 


| had to stop for the night 
There she stood in the doorway 


І heard the mission bell 


And | was thinking to myself 
This could be Heaven or this could be Hell 


Then she lit up a candle 
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And she showed me the way Just to hear them say 

There were voices down the corridor Welcome to the Hotel California 
| thought | heard them say 

Welcome to the Hotel California Such a lovely Place 

Such a lovely place Such a lovely Place (background) 


Such a lovely place (background) Such a lovely face 


Such a lovely face They livin' it up at the Hotel California 


What a nice surprise 


Plenty of room at the Hotel California What a peesu ise (background) 


Bring your alibies 
Any time of year ພ 
ы Mirrors on the ceiling 
Any time of year (background) 


The pink champaign on ice 
You can find it here 


You can find it here 

And she said 
Her mind is Tiffany twisted 

We are all just prisoners here 
She got the Mercedes bends 

Of our own device 
She got a lot of pretty, pretty boys 

And in the master's chambers 
That she calls friends 


They gathered for the feast 
They stab it with their steely knives 


How they Cance in the courtyard But they just can't kill the beast 


Sweet summer sweat " 
Last thing | remember 


Some dance to remember I was running for the door 


Some dance to forget 


50 | called up the Captain 1 had to find the passage back 


Please bring me my wine To the place | was before 

He said “Relax”, said the nightman 

We haven't had that spirit here since 1969 We are programmed to receive 
And still those voices are calling from far away You can check out any time you like 
Wake you up in the middle of the night But you can never leave 


2. One student role plays a tour guide while others act as tourists. Sing 


and enjoy the English song together. 
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Additional Know-how 
SIA kz 


A Money-and-Time Effective Way to Visit Theme Parks 
ел dt E 


For most theme park goers, the most horrible part may not be the roller 
coaster but the seemingly endless waiting in front of every big attraction and 
pricey food and drinks. How can you get the most from your theme park visit in 
a money-and-time effective way? 

Here is some advice that might help you. First, plan your visit ahead. Print 
out a direction map for the theme park. If it is a busy route, you can find another 
route to go to, so you can get there earlier. And unless the park is small, you 
shouldn't expect to see or do everything in one day, so set your priorities to save 
on unnecessary decision-making time. Second, buy tickets in advance, you can 
save up to 25% off ticket prices if you buy ahead of time and you do not have 
to wait on the long line before the entrance. The internet is always a good 
choice to find the best price. Third, arrive early. By arriving 15 minutes early, 
you can spare yourself nearly one hour waiting time for the most popular 
attractions. Think about it before you decide to drive all your way up there. 
While it is fast and easy, it also means about half an hour waiting time for the 
parking space. Thus if there is convenient public transportation, use it. Besides, 
for the driver, the route drive there is great, but after one exciting day at the 
theme park, the driving may be painful on your way home. Forth, remember 


that theme parks are usually spread out all over the place, and they are huge. 
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Therefore, use a monorail or train if they are available to get around in the park. 
They are very helpful, especially on hot days. Fifth, bring bottled water. The 
prices of food and drinks in the parks are very costly, but sadly, most corporate 
parks do not allow outside food and drink, unless it's water. Always check its 
policy before visiting. In that case, you can save both your money and time. It 
is always surprising so many people are willing to line up 20 minutes just to get 
a hot dog in the parks. 

Generally, theme parks are most crowded in the middle of the day. This is a 
good time to rest for a few hours—regaining your strength for another visit on 
the park later in the day. Leave mid-day to freshen up. When the energy of other 
guests wanes late day, go back into the park. This time, visit the attractions closer 
to the entrance first where it is probably less crowded now. But be sure to get 
your hand stamped or get some other proof of admission that will allow you to be 
readmitted to the park at no charge. While taking your mid-day break from the 
park, remember to eat outside. It is less expensive and the service is usually 


faster and better. 


Read the passage aloud, and decide whether the following statements 
are true or false. Write T for true and F for false. 
1l) Getting the park map before visit can save you time. 
2) Public transportation is a better choice than private cars when 
visiting the park. 
3) Usually, you are not allowed to take any food or drink into those 


corporate theme parks. 


4) . During the day you cannot leave the park then return there free of 
charge. 

5) . The food outside the park is less expensive but the service is rather 
poor. 
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Focus on Learning 52] Zi 5 ” 
e Je Taking an Order for Western Food „4 pt4 
e іти Pardon Me, Маат 2, ЖА 
e ieu Table Etiquette #91 4L 1X 
e (оған Etiquette for Ordering Wine ЖІЛІГІ dL (x 
e Ji Idioms Relating to Foods and Drinks 

ЖЕЛІН ЖӨН X GR 

e ËSE Notice iti All 
e Jiu າ Say you, Say me iik, HER 
e інге American Food 518 








Ө Useful Words and Expressions 


immigrant(#K,)/ 'imigrant/: a person who migrates to another country, 


usually for permanent residence ( 
taco( $F WM ЖЖЖУ 'ta:keu/: Mexican cookery. An often crisply 


fried tortilla folded over and filled, as with seasoned chopped meat, lettuce, 


tomatoes, and cheese н 

boast(vA% +++ Д XE)beust/: to be proud in the possession of something 

savory (MAME #4)/ 'seiveri/: pleasant or agreeable in taste or smell 

gourmet(X-& Ж)/ 'guemei/: a connoisseur of fine food and drink 

cutlery(Z Æ katlori/: cutting instruments collectively, esp. knives for 
cutting food à 

А beverage(4#þ/ 'beveridz/: any potable liquid, esp. one other than 

water, as tea, coffee, beer, or milk 

main course( X Ж): the principal dish of a meal 

dessert(&t&)/di'zo:t/: cake, pie, fruit, pudding, ice cream, etc. served as 
the final course of a meal 

clam(3e36])/kleem/: any of various bivalve mollusks, esp. certain edible 
species 

chowder(#¢#8)/ 'tf audo/: a thick soup or stew made of clams, fish, or 


vegetables, with potatoes, onions, and other ingredients and seasonings 
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“ 
Taking an Order for де Food AR 


1. Listen to the "mS carefull , and match the 
information in column A with that in column B. ЖАА 2 





2. Listen to the situational dialogue again, repeat it sentence by sentence, 


and then role play it in pairs. 


Waiter: Good evening, sir. Here is our menu. Would you like something to 
drink before your order? 
Tom: Yes, sparkling mineral water, please. 
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Waiter: No problem. Are you ready to order now, or should I come back later? 

Tom: I’m ready to order now. 

Waiter: What would you like? 

Tom: Га like to have a bowl of clam chowder, a wild salmon. 

Waiter: OK! Anything else? 

Tom: Anda mixed fruit salad please. 

Waiter: How about some dessert after meal? 

Tom:  Achocolate cake, please. 

Waiter: I guess that'll be enough. 

Tom: Yes. Thank you. 

Waiter: Let me repeat your order: a bowl of clam chowder, a wild salmon, a 
mixed salad and a chocolate cake. Is that right? 

Tom: Yes. By the way, could you bring me a bucket of ice please? 


Waiter: Sure, sir. I’ll be right back to you with sparkling water and ice. 


Il. Story-—retelling 


Listen to the funny story and retell it using your own words. You may 


refer to the key words or phrases given in the box. 


dinner waitress notice 


unconcerned down the chair out of sight 
pardon husband reply 





Pardon Ме, Ma'am ЖЖ, ЖА 


A man and a beautiful woman were having dinner in a fine restaurant. Their 
waitress, taking another order at a table a few paces away suddenly noticed that 
the man was slowly sliding down his chair and under the table, but the woman 
acted unconcerned. The waitress watched as the man slid all the way down his 
chair and out of sight under the table. Still, the woman dining across from him 


appeared calm and unruffled, apparently unaware that her dining companion had 
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disappeared. After the waitress finished taking the order, she came over to the 
table and said to the woman, “Pardon me, ma’am, but I think your husband just 
slid under the table.” The woman calmly looked up at her and replied firmly, “No 
he didn’t. My husband just walked in the door.” 


Listening for Travel 


ЖІП?) 


азы 


Table Etiquette ຈ ທ້, 


1. Listen to the passage twice and fill in the blanks with the information 


you hear (one word for one blank). 


As soon as you are seated, 1) the napkin from your place 
setting, unfold it, and put it in your 2) . Do not shake it open. At 
some very formal restaurants, the waiter may do this for the diners, but it is not 
3) to place your own napkin in your lap. 

The napkin rests on the lap till the end of the meal. Don't clean the cutlery or 
4) your face with the napkin. If you excuse yourself from the table, 
loosely fold the napkin and place it to the left or right of your 5) 

At the end of the meal, 6) the napkin semi-folded at the left side 
of the place setting. 

Eat to your left, drink to your right. Any food dish to the left is yours, and any 
7) to the right is yours. Starting with the knife, fork, or spoon that is 
8) from your plate, work your way in, using one 9) 
for each course. The salad fork is on your outermost left, followed by your dinner 
fork. Your soup spoon is on your outermost right, followed by your beverage 


spoon, salad knife and dinner knife. Your 10) spoon and fork are 
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above your plate or brought out with dessert. If you remember the rule to work 


from the outside in, you'll be fine. 


2. Orally summarize the main ideas of the above passage and write 


them down on the following lines. 
1) 
2) 
3) 











Watching for Travel 


Morus 


Etiquette for Ordering Wine £f BU TL 


Brief information from the video: 

The primary purpose of ordering wine is to ensure you get a suitable pairing 
between your entree and the wine. Do not be afraid to ask the waiter or 
sommelier for advice. 

Verify that it is in fact the wine that you order not just the name of the wine, 
but also the vintage. The same wine can be different prices depending on the 
vintage. 

Once the waiter shows you the wine and you agree that this is the wine you 
in fact selected. They will go ahead and uncork the wine and he shoots up the 
cork on the table. Now, don't go and smell the cork as it's not going to give you 
any value, it is just going to smell like cork, but what you can do is to look at the 
cork and deduce whether or not, the cork is tinted or the wine maybe tinted based 
on cork discoloration. 


Swirl, sniff and taste the wine. The point of tasting the wine is just to ensure 
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that it is not spoiled or corked. Once you tell the waiter that you accept the wine, 
the waiter will go clock wise around the table to your party and fill each person’s 


glass, ladies first. As the host, your glass will be topped off last. 


Watch the short video twice, and complete the following requirements. 

Step 1: Divide the class into groups, and ask each student to take a note of 
what they have watched or heard. Compare the notes with their teammates. 

Step 2: Make a brief summary of steps to order wine in a restaurant 
according to the video. 

Summary: 

1) 

2) 

3) 

4) 

5) 

















» Reading for Travel 


M a IE 


Idioms Relating to Foods and Drinks #iki§7k# KMS 
1. Survey: Take this fun quiz to find out a number of common 
expressions which are derived from food and drink items. 


1) My brother’s car is really souped up. Which sentence best describes his 
car? ( ) 


A. The car runs on soup instead of petrol 


125 


English for Tourism 


B. The car is very powerful 
C. The car is in the garage getting fixed 
D. It's a very old car 
2) What do we mean when we say something is a piece of cake? ( ) 
A. It is the only answer 
B. It is only part of a problem 
C. It is easy 
D. It is difficult 
3) What would you call someone who spends a lot of time watching TV and 
eating junk food? ( ) 
A. a sofa king B. a couch potato 
С. a sweet potato D. a suite potato 
4) My grandfather says I am the apple of his eye. What did he mean? ( ) 
A. Lam his favorite grandchild B. He thinks I like apples 
C. He wants me to buy him apples D. He thinks I am very sweet 
5) My friend is very energetic, she can't sit still. I could say she ( ) 
A. has had one too many beans B. has too many beans 
C. is full of beans D. needs more beans 
6) If I want to summarize something, which phrase can I use to begin the 
summary? ( ) 
А. Here's the nutcase 
B. To nut the shell 
C. The nut of the matter is... 


D. In a nutshell... 
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Word Tips 
soupup: WRAS 7j 


garage: EE; TEEN junk: ОМЕН 0ч 
energetic: Wy W767i summarize: й; 








2. Discuss: What are similarities and differences between food in 


American culture and Chinese culture? 


“Tell me what you eat, and ГЇЇ tell you who you are,” wrote renowned 
gastronome Jean Anthelme Brillat-Savarin іп 1825. Everyone eats; but what we 
eat, where and how we eat, and with whom we eat: these are matters of culture. 

Lead-in questions: 

1) What are some elements that the Chinese and American diets have in 
common? 

2) What influence does America has on the Chinese diet? 

3) What influence does China has on the American diet? 

4) In your opinion, Which country has a healthier diet, America or China? 
Why? 

Group Work: What are similarities and differences between food in 
American culture and Chinese culture? 

Step 1: Divide the class into groups. 

Step 2: Ask students to discuss in details on the above questions and 
summarize the similarities and differences between food in American culture and 
Chinese culture. 


Step 3: Have some groups give their presentations in front of the class. 
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Writing for Travel 
ide ມ 


Notice jÑ% 


Read the notice about account settlement in the hotel. Make a dialogue 


between the guest and the cashier. 


NOTICE 
Dear Guest, 

The hotel does not subscribe to credit cards. As a registered guest, you may settle your 
account by cash, traveler's checks or personal check. For your convenience, counter 
checks are available. 

When settling your account, please remind the cashier of recent charges such as room 
service or gratuities which may not have reached the counter. This will avoid a late charge 
billing after your departure. 


Thanks. 


Robert Smith 


General Manger 
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Singing for Travel 


Tie ae Sk HB 


бау you, Ѕау те iif, Uis 


Lionel Richie 


1. Singing English songs together with tourists can stimulate their 
interest, and liven up the atmosphere when they travel. Listen to the song 


casually with reference to the lyrics. 


Say you ,say me 
Say it for always 
That's the way it should be 
Say you ,say me 


Say it together, naturally 


I had a dream 

| had an awesome dream 

People in the park 

Playing games in the dark 

And what they played 

Was a masquerade 

But from behind the walls of doubt 


A voice was crying out 


Say you ,say me. 


Say it for always 


That's the way it should be 
Say you ,say me 


Say it together, naturally 


As we go down 

Life's lonesome highway 

Seems the hardest thing to do 

Is to find a friend or two 

That helping hand 

Someone who understands 

And when you feel You've lost your ways 
You've got someone there to say 


ІЛІ show you 


Say you ,say me 


Say it for always 


That's the way it should be 
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Say you, say me Believe in who you are 


Say it together, naturally You are a shining star 


So you think you know the answers 

Say you ,say me 
Oh, no! 

Say it for always 


Well, the world's got you dancing That's the way it should be 


That's right, I’m telling you Say you ,say me 
It’s time to start believing Say it together, naturally 
Oh, yes! Say it together, naturally. 


2. One student role plays a tour guide while others act as tourists. Sing 


and enjoy the English song together. 


» Additional Know-how 


жілігі 


American Food žE% 


What we eat reflects who we are—as people and as а culture. When you 
think about what is *American food". At first you might think the answer is as 
easy as pie. To many people, American food means hamburgers, hot dogs, fried 
chicken and pizzaas. If you have a "sweet tooth," you might even think of apple 
pies or chocolate chip cookies. It's true that Americans do eat those things. But 
are those the only kind of food you can find in America? 

Except for Thanksgiving turkey, it's hard to find a typical “American” food. 


The United States is a land of immigrants. So Americans eat food from many 
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different countries. When people move to America, they bring their cooking 
styles with them. That's why you can find almost every kind of ethnic food in 
America. Іп some cases, Americans have adopted foods from other countries as 
favorites. Americans love Italian pizzas, Mexican tacos and Chinese egg rolls. But the 


American version doesn't taste quite like the original. 





Ав with any large country, the USA has several distinct regions. Each region 
boasts its own special style of food. In the South you can enjoy country-style 
cooking. If your journey through Louisiana, you can try some spicy Cajun 
cuisine. In New England you can taste sample savory seafood dishes. While 
traveling through the Midwest, "the breadbasket of the nation", you may enjoy 
the delicious baked goods. In the Southwest you can try some tasty Tex-Mex 
treats. Then you can finish your food tour in the Pacific Northwest with some 
gourmet coffee. 

Americans living at a fast pace often just "grab a quick bite." Fast food 
restaurants offer people on the run everything from fried chicken to fried rice. 
Microwave dinners and instant foods make cooking at home a snap. Of course, 
one of the most common quick American meals is sandwich. If it can fit between 
two slices of bread, Americans probably make a sandwich out of it. Peanut butter 


and jelly is an all-time American favorite. 
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American culture is a good illustration of the saying "you are what you 


eat". Americans represent a wide range of backgrounds and ways of thinking. 


The variety of foods in the USA reflects the diversity of personal tastes. The 


food may be international or regional. Sometimes it's fast, and sometimes it's 


not so fast. It might be junk food, or natural food. In any case, the style is 


all-American. 


Read the passage aloud, and decide whether the following statements 


are true or false. Write T for true and F for false. 


1) 
2) 
3) 


у. 
5) 
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Thanksgiving turkey is not a typical “American” food. 

You can find almost every kind of ethnic food in America. 
Americans love Italian pizzas, Mexican tacos and Chinese egg 
rolls because the American version tastes exactly like the original. 
Peanut butter and jelly is an all-time American favorite. 

The variety of foods in the USA reflects the diversity of personal 


tastes. 
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Footing the Bill 
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Y 


А Miscalculated Bill Jil: f H {ЇЇ 

The Bill М: 

ABC about Tipping in the USA [Jy He ЗА 
How to Tip in а Restaurant? ЁЁ {ТЕ АЕ ЛУ? 
Who will pay for ЙЁ ЖЧ 

Let ItBe Hi ) 


Tips for Paying the Bill ЁК ЛУГ] 








Ө Useful Words and Expressions 


owing to( Ж Ж): because of; due to 

hint(##-7®)/hint/: to make indirect suggestion or allusion; subtly imply 

intend(4T Ж)/іпЧепа/: to have in mind as something to be done or 
brought about; plan 

in addition(% 2L): as well as; besides - 

thoughtful J£] 2!) 44 )/ '82:tful/:. showing consideration for others; 


considerate қ 
occupy(&4)/ okjupai/: to be in a place 
split?4)2)/split/: to divide between two or more persons, groups, etc.; 


share 

pick up( X 44): to be prepared to pay 

tab(RE3)/teeb/: a bill, esp. for a meal or drinks; the whole cost of 
something 

embarrass(4&A&JAE)/im baeros/: to cause confusion and shame to; make 
uncomfortably self-conscious; disconcert; abash 

convenience( % 4& )/kən'vi:njəns/: the quality of being convenient; 
suitability 

proportion(3&27)/pro'po:on/: a portion ог part in its relation to the 
whole 

encounter(i& $]/in'kaunto/: to meet with 

ѕирегіог(Е 3 #)/ѕји:'ріәгіә/: of higher grade or quality 

profession(3&3F)/pro fef ən/: any vocation or business 

porter(4 4h )/ 'po:to/: a person hired to carry burdens or baggage, as at 


a railroad station or a hotel 
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Speaking for Travel 
M is 


І. Dialogue 


A Miscalculated Bill Ж H $$ 


1. Listen to the situational dialogue carefully, and match the 


information in column A with that in column B. 





1) total of the check ) 
2) overcharged amount 


3) alcohol ordered C. $110 
4) person responsible for the | D. $30 

mistake E. whisky 
5) service charge 








2. Listen to the situational dialogue again, repeat it sentence by sentence, 


and then role play it in pairs. 


Mike: Waiter. May I have the check please? 

Waiter: Yes, sir. It is right here. It totals $110. 

Mike: Let me see. Excuse me. What's this 30 dollars for? 

Waiter: It is for the shrimp combo. 

Mike: But didn't order that. I just had a steak dinner, a vegetable soup, 


some onion rings and a cup of whisky. 
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Waiter: I’m sorry, sir, just a moment. I'll check it for you. 

(A few minutes later) 

I'm awfully sorry. The cashier miscalculated the bill. Here is the changed 
bill. Could you check again? 

Mike: That's all right. Does this include the service charge? 

Waiter: No, sir. 

Mike: Here is $100. Keep the change, please. 

Waiter: Thank you, sir. Welcome to our restaurant again. 

Mike: Iwill. Thank you. Bye. 


Waiter: Bye. 


Il. Story—retelling 


Listen to the funny story and retell it using your own words. You may 


refer to the key words or phrases given in the box. 








22 $ 4 d 
Wear 5- serves b Xx dollars twenty-dollar bill 
ten-dollarbill reject singles 





The Bill Ж 


А man walks into a bar and says, “Excuse me. Га like a pint of beer". 

The bartender serves the drink and says, "That'll be four dollars". 

The customer pulls out a twenty-dollar bill and hands it to the bartender. 

“Sorry, sir”, the bartender says, “but I can't accept that". 

The man pulls out a ten-dollar bill and the bartender rejects his money again. 
“What’s going on here?” the man asks. 


Pointing to a neon sign, the bartender explains, “This is a Singles Bar". 
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Listening for Travel 


ЖУ 


ABC about Tipping іп the USA З= 8/19 
1. Listen to the passage twice and fill in the blanks with the information 
you hear (one word for one blank). 


In the United States there are a few 1) where tipping is 


expected. The one you will encounter most often is at restaurants. American 


restaurants do not add a service 2) to the bill. Therefore it is 
3) that the customer will leave a tip for the server. Common 
4) is to leave a tip that is 5) to 15% of the total bill 


for acceptable service, and about 20% for superior service. If the service was 
unusually poor, then you could leave a smaller tip, about 6) 

Other professions where 7) is expected include hairdressers, 
taxi drivers, hotel porters, parking valets, and bartenders. The 8) 


rule is to tip about 15% of the bill. In situations where there is no bill (as with 


hotel porters and parking valets), the tip may 9) from $1 to $5, 
depending on the 10) of establishment and how good the service 
was. 


2. Orally summarize the main ideas of the above passage and write 


them down on the following lines. 
1) 
2) 
3) 
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Watching for Travel 
Mon 58 


How to Tip іп a Restaurant? BEREH? 


Brief information from the video: 

Tipping is the easy way to reward a waiter who helps you to have an 
enjoyable meal. But rules vary depending on the situation and level of service. 

Evaluate Service: When deciding how much you should leave for a tip, 
thinking about your overall enjoyment of the meal and how or if the waiting staff 
has contributed to it. 

The average tip: 10% of the final bill is a nominal amount you should tip. 
This may vary depending on the quality of service and is a sliding scale from 0% 
to 25%. 

When to give a big tip: There are several occasions when leaving a larger tip 
than 10% is appropriate and could be anything up to 40%. If the service is 
unusually helpful, friendly and unobtrusive, if your waiter has been particularly 
knowledgeable about the food and wine, if your waiter has gone out of their way 
to accommodate an unusual request or problem, or if you are a large group of six 
or over. 

When to leave a small tip: If the waiter has done less than the bare 
minimum and has been generally unhelpful, also if the waiter gets the order 
wrong or doesn't pay attention to special requirements and food allergies, if a 
waiter is actually rude or abusive to a customer. 

When to leave no tip at all: Reserve 0% tips for venues to which you never 
wish to return as you may find it difficult to get a table once you've made known 


your disappointment. 
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Included discretionary tip: Increasingly restaurants are choosing to include a 
discretionary or optional charge with the final bill which can vary from about 
12% to 15%. If the service doesn't live up to their suggested tip, then don't be 
embarrassed to remove it. 

Tipping by card: This is a simple and discreet way of tipping but bear in 
mind that the restaurant may use that tip as a contribution to its waiting staff's 
wages. To ensure that the waiter actually receives all of the tip, it may be best to 
leave it for them in cash. 

Tipping in cash: Once you have paid the bill, leave the desired amount on 
the table in a neat pile, or a bill wallet left on the table. Never thrust money into 
the waiter's hand during the meal or as you leave as it could potentially be 
embarrassing for the waiter. If you don't have the correct change for a tip, don't 
be embarrassed about asking your.waiter to break a note. 

In a hurry: If you are in a hurry and are paying for your bill and service in 
cash, it is acceptable to pay the waiter for the meal with enough excess to cover 


his tip and immediately leave. 


Watch the short video twice, and complete the following requirements. 


Step 1: Divide the class into groups, and ask each student to take a note of 
what they have watched or heard. Compare the notes with their teammates. 

Step 2: Make a brief summary of ways to tip a waiter according to the 
video. 

Summary: 

1) 

2) 

3) 

4 

5) 
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Reading for Travel 


ie ie IE 


The Bills on Who #3 (4% 


1. Listen to the passage and decide whether the following statements are 


true or false. Write T for true and F for false, 


You and your friends just enjoyed a fantastic dinner party when the bill 
arrives. At that moment, conversations and libations come to a sudden halt. Did 
someone order an awkward silence? Below аге a few tips for hosts and guests to 
help avoid the sticky situations that can come with the check. 

If you're a host: 

If you're vehemently opposed to having your guests pay, then consider your 
budget when choosing a venue. Cooking a meal for a dinner party at your house 
will certainly be less expensive than footing an entire restaurant bill. Whatever 
venue you select, be sure to mention that the meal and drinks will be your treat 
so guests know what to expect. 

Decide what role you'd like to play in the party. If you'd like to be the sole 
host, and then understand that you'll be responsible for the check at the end of 
the night. Adding a few co-hosts is an easy way to share the party expenses. 

If you'd like your guests to chip in, let them know beforehand. There are 
plenty of polite, tactful ways to go about this. For example, add a gentle 


reminder to your invitation such as, “Separate checks will be provided." This 
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gets the point across that everyone will pay for what they get without having to 
say it directly. 

If you have arranged a set price with the restaurant, it is acceptable to ask 
guests to contribute a per-person charge. Just let them know what they'll be 
getting for their money. “Тһе cost will be $35 per person, which includes drinks, 
appetizer, entree, dessert, tax and tip." But be fair and honest—don't ask for 
more than the actual price to “рау for your efforts". 

If you're a guest: 

If it hasn't been addressed, feel free to ask your host if he or she is expecting 
guests chip in. Asking whether or not the restaurant will accept credit cards is 
one way of finding out your host's intentions without looking overly concerned 
about money. 

So the check arrives and the host decides to split the bill evenly among all 
the guests. This works well for simplicity's sake, but not for your budget- 
conscious ordering. Let your host know beforehand that you'll be ordering light 
(you can always say you had a big lunch if you don't want to attribute it to thrift). 
If the host knows, he or she can speak up on your behalf. 

If you're a guest who orders a five-course meal plus cocktails, it's kind to 
offer to pay a little extra to cover the difference. Or if you notice a guest who is 
clearly getting the short end of the stick, maybe say something diplomatic like, “І 
don't think everyone had cocktails and desserts, so perhaps we should just pay 
for what we ordered". 

1) . Asa host, you should tell your guests that the meal and drinks will 


be your treat if you are opposed to having your guests pay. 


2) You should not add co-hosts to share the party expenses. 
3) If you would like to have the guests share the expense, you should 
let them know beforehand. 
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4) . You can ask for more than the actual price to pay for your efforts. 

5)  Ifyou are a guest, you'd better ask the host if һе is expecting to 
split the bill. 

ລຼ One ofthe ways to know the intention of the host is to ask whether 


the restaurant will take credit card or not. 


7) It has been a long practice to split the bill evenly among the 


uests. > 
g " IO 
8) If you order more food than QN you'd better pay a little 


more to cover the differen XY} 


SK 








2. Discuss: If your friends ask you to dine out in a restaurant, who do 
you think should pay the bill? 


While dinning out is pleasant and palatable, paying the bill is always hard to 
deal with. Sometimes you and your friends may fight to pay the bill, which 
always makes a big scene and leaves all of you embarrassed. So, it is important 


to make clear who will pay the bill before you dine out with your friends. 
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Lead-in Questions: 

1) If nothing is addressed, do you think the person who asks you to dine out 
should pay the bill? 

2) Do you think boys instead of girls should pay the bill? 

3) If you order less than other friends, do you think it is unfair to split the 
bill evenly? 

4) Do you think it is polite to just pay for what you ordered? 


5) What do you think about the saying *Go Dutch"? 


Group Work: If your friends ask you to dine out in a restaurant, who 


do you think should pay the bill? 


Step 1: Divide the class into groups. 

Step 2: Ask students to discuss in details on the above questions and 
summarize who should pay the bill if their friends ask them to dine out in a 
restaurant. Give sufficient reasons. 


Step 3: Have some groups give their presentations in front of the class. 


Singing for Travel 
M d SR ІН 


Let It Be НЕ 
The Beatles 


l. Singing English songs together with tourists can stimulate their 
interest, and liven up the atmosphere when they travel. Listen to the song 


casually with reference to the lyrics. 
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When | find myself in times of trouble 
Mother Mary comes to me 

Speaking words of wisdom, let it be 
And in my hour of darkness 

She is standing right in front of me 
Speaking words of wisdom, let it be 
Let it be, let it be 

Let it be, let it be 


Whisper words of wisdom, let it be 


And when the broken hearted people 
Living in the world agree 

There will be an answer, let it be 

For though they may be parted 

There is still a chance that they will see 
There will be an answer, let it be 

Let it be, let it be 

Let it be, let it be 


Yeah there will be an answer, let it be 


Let it be, let it be 
Let it be, let it be 


Whisper words of wisdom, let it be 


Let it be, let it be 

Ah let it be, yeah let it be 

Whisper words of wisdom, let it be 
And when the night is cloudy 

There is still a light that shines on me 
Shine on until tomorrow, let it be 

I wake up to the sound of music, 
Mother Mary comes to me 
Speaking words of wisdom, let it be 
Yeah let it be, let it be 

Let it be, yeah let it be 

Oh there will be an answer, let it be 
Let it be, let it be 

Let it be, yeah let it be 


Whisper words of wisdom, let it be 


2. One student role plays a tour guide while others act as tourists. Sing 


and enjoy the English song together. 
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Additional Know-how 
ЖЛ kz 


Tips for Paying the Bill Khi 


It seems rather simple and easy to pay your bill in a restaurant. You can just 
call the waiter and tell him that you would like to pay the bill. When he gives you 
the bill, you should check it carefully to see whether there are any mistakes or 
not and make the payment if everything is all right. And then you should put 
some tip on the table before leaving. The whole process can be finished in 
several minutes if there is no problem. However, things. do not always go so 
smoothly. Owing to these or those problems, paying the bill can be full of 
troubles unless you pay attention to the following tips: 

Ask for your check immediately when you finish your meal because the 
waiter may not notice that you are through. After all, he has to take care of 
several tables at the same time. Besides, he doesn't want to continuously bother 
you to see whether you have finished or not. But making you wait for him is also 
something he is unwilling to do. 

When you pay in cash or by credit card, you'd better put them a little out of 
the check presenter, and then place it on the edge of the table so as to hint the 
waiter that you are ready to pay the bill. 

Even though you are intended to sit there chatting with your friend for a 
while when you are finished, you'd better tell the waiter and pay first. For one 
thing, he has to wait for all of his receipts being calculated before leaving. If you 
are the last table he serves and you delay paying the bill, he has to wait. For 
another, if he wants to leave, he can go after making sure whether you need 


anything else and arranging for another waiter to look after you. 
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Іп addition, it's thoughtful of you to give a little more tip to the waiter if you 
occupied the table for a long time because he earns money only by turning the 
limited number of tables he serves. 

When you dine with several friends, you need to let the waiter know in 
advance whether you are going to split the bill according to what each person 
orders or you are going to pick up the tab for the whole table. This may help to 
speed up the payment process and avoid the embarrassing situation in which 
everyone fights over who will pay the bill. 

You can usually pay the bill in three ways: cash, check and credit card. If 
you pay in cash, you'd better use the smallest bills you have and let the waiter 
know whether you need the change or not. However, when you give tip to the 
waiter, you should not use many small changes. If you pay with your check, first 
you need to ask whether check is accepted or not. If it is accepted, you should 
leave your home phone number and address or any other useful information for 
the convenience of both sides. If you pay by credit card, it's better to give tip in 
cash because some restaurants will take a certain proportion of the tips paid by 


credit card. 


Read the passage aloud, and decide whether the following statements 
are true or false. Write T for true and F for false. 
1) You should ask for your check immediately when you finish your 


meal because the waiter may not notice that you are through. 


2) You should never sit there chatting with your friend when you are 
finished. 
3) You'd better give a little more tip to the waiter if you occupy the 


table for a long time. 

4) .— It's not necessary to tell your waiter in advance whether you will 
split the bill or not. 

5) When you give tip to the waiter, you should not use many small 


changes. 
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Ready for Getting Aboard the Ship ИЕ Git 
God Could Not Save Me Л Г 

The Cabins of a Liner BEAGA 

How to Cut Down the Costs for Cruise Travel? 
gi dik Л IFE? 

Water Excursions at Cancun Ж ELK ЕЙ? 
Tour Itineraries ЖЕЙ РЕЙ 

Upside down ИЗ! 

Cruise Vacation ИЕЛЕН 








Ө Useful Words and Expressions 


cabin(4546)/ 'keebin/: an apartment or room in a ship, as for passengers 

cruise(*R4&)/kru:z/: a pleasure voyage on a ship, usually with stops at 
various ports 

all-inclusive( $ Ж) 4 6,44): including everything; comprehensive 

fascinating(3E A &4/8.A. Hy feesineitiry: having strong charm or attraction 

intimate(3 64) ‘intimit/: close and familiar 


stroll(X 3»)/streul/: go for a quiet and unhurried walk 
chapel( ЖЯ-ЖЯ,ЖУ/ 'tfeepal/: place used for Christian worship 
amenity ££] 36/4 ЖАЖА 3&)/o'mi:niti/: a feature that makes a 


place pleasant, comfortable or easy to live in 


penthouse(37 A Æ)/ 'penthaus/: apartment built on the roof of a tall 
building 

distinction( IX 3]/dis tik f on/: being, keeping things different or distinct; 
distinguishing 

debark(4#)/di'ba:k/: disembark; put on shore, go on shore 

pier(Z 3: )/р1ә/: structure of wood, iron, etc. built out into the sea as а 
landing-stage; similar structure for walking on for pleasure 

seasickness( жж )/'siusiknis/: nausea and dizziness, sometimes 
accompanied by vomiting, resulting from the rocking or swaying motion of a 
vessel at sea 

call at(4#3€): enter a harbor 

passage(At42)/ 'peesidz/: a voyage by water from one point to another 
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Speaking for Travel 
M is 


І. Dialogue 


Ready for Getting Aboard the Ship #448 


1. Listen to the situational dialogue carefully, and match the 


information in column A with that in column B. 








ColumnA Column В 
1) place for getting on | he cruise A,1 > 
2) time for leaving the port | B. pier 6 
3) cabin T C. not sure 
4) sailing hours D.2 


5) numbers of ports to be called at E. 14 





2. Listen to the situational dialogue again, repeat it sentence by sentence, 


and then role play it in pairs. 


Tracy: Sam, where will we get on the cruise? 

Sam: At Pier Six. 

Tracy: That’s not far from here. You told me that it would leave out at 2:00 
p.m.. 

Sam: Yes. We have forty minutes to go. 


C) 


Tracy: Finally we are at Pier Six for Alaska. Let’s go on board. 
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Sam: ОК. There are many passengers on board already. 

Tracy: What is our cabin number? 

Sam: Cabin number 19, Atlantic Deck. 

Tracy: I hope that I won't suffer from seasickness. 

Sam: I guess you'd better take some medicines before sailing. 
Tracy: I will, just in case. How long does it take to our destination? 
Sam: About 14 hours. 

Tracy: How many ports do we call at on our passage to Alaska? 


Sam: I’m not sure. Hey, Tracy, here is our cabin number 19, Atlantic deck... 


П. Story—retelling 


Listen to the funny story and retell it using your own words. You may 


refer to the key words or phrases given in the box. 





helicopter 





God Could Not Save Me Е®#ЖЖТ% 


There was a guy named Jimmy, and his town was being drowned by a flood. 
When the water was around his ankles, a fire truck came by saying, “Jimmy, 
need a lift?" *No, no, I'm fine. God will save me." The fire truck left. 

As the water reached his ribs, the Coast Guard came by saying, "Jimmy! 
Need a lift?" *No! God will save me!" The Coast Guard went away. 

When the water had reached Jimmy's head, a helicopter flew overhead. The 
driver shouted, “Jimmy! Com on, I'll take you to safety!" “That’s all right! God 
is bound to save me now!" The helicopter flew away. 

Jimmy died. When he went to heaven, Jimmy asked God, “God, why didn't 
you save me?" God answers, “1 sent you a fire truck, a coast guard, and a 


helicopter, what more do you want?" 
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Listening for Travel 


ЖІП?) 


The Cabins of a Liner #617 


1. Listen to the passage twice and fill in the blanks with the information 


you hear (one word for one blank). 


Ticket price on a cruise ship is 1) on the size, location, and 
amenities of your 2) . It also depends on the season, with holidays 
and summers usually more 3) . On the low-price end, cabins have 
few amenities, are 4) deep in the ship, and can be as small as 100 
square feet. At the high end, they're more like 5) penthouses than 


cabins, up tothousands of square feet in size; they have great views and 
numerous 6) touches. 
Keep in mind that, once you leave your cabin, no class 7) 

exist. In theory, it really does work this way most of the time. АП passengers on a 
cruise ship are treated 8) , share the same facilities, and usually eat 
in the same restaurants. However, some distinctions do 9) . When 
boarding before a cruise, some Lines give higher-end occupants passes that allow 
them to avoid long check-in lines. Moreover, higher-end cabins usually get to 


leave first when 10) 


2. Orally summarize the main ideas of the above passage and write 


them down on the following lines. 
1) 
2) 
3) 
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Watching for Travel 
Oe 058 


How to Cut Down the Costs for Cruise Travel? 


neri > AB HE Hie AT FF SZ? 


Brief information from the video: 

Research and hire travel agent: Research cruise lines to find lines going to 
your destination. Hire a travel agent specializing in those lines. Be sure to ask 
about discounts. 

Buy early and buy cruise-only: Buy early, in the off-season, and buy a 
cruise-only package without airfare since air-inclusive packages cost more. 

Book a small cabin: There аге so many activities on the ship that you will 
hardly use your room. 

Bea VIP: Ask your travel agent to tell the cruise line that you are a VIP and 
a will-be intended frequent customer to get a free upgrade and to enjoy other 
special rights. 

BYOB (bring your own booze): Fill plastic bottles with liquor and then use 
your unlimited soda sticker for mixers. Pay only a corkage fee at dinner. 

Secure your own ground transport and tours: These measures will cost much 
less than cruise buses and tours. 

Watch out for cash-guzzling extras: such as shipboard photos, bar purchases, 
and onboard art auctions. 


Purchase next cruise: You can get a better deal as well as more credits. 
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Watch the short video twice, and complete the following requirements. 

Step 1: Divide the class into groups, and ask each student to take a note of 
what they have watched or heard. Compare the notes with their teammates. 

Step 2: Make a brief summary of ways to save money for booking cruise 
according to the video. 

Summary: 


1) 








3) 





Reading for Travel 


WHE 


Water Excursions at Cancun Ж ЖЕЙ? 


1. Listen to the passage and decide whether the following statements are 


true or false. Write T for true and F for false. 


Warm white sand beaches, crystal indigo seas, romantic Caribbean nights, 
world-class hotels, restaurants and nightlife; sounds like a paradise? This is 
Cancun, a balmy tropical climate, water sports and a world resort where you 
could keep busy 24 hours a day with activities and tours available. However, the 
real purpose of Cancun is to provide you a tranquil retreat where you can relax to 
your hearts content along the peaceful shore of the Caribbean. 

The original developers and the Mexican government can be proud of what 
they have accomplished so far. Built in 1972 in a location with lots of snakes and 
mosquitoes, with its government’s Growth Pole Strategy and financing on the 


first 8 hotels building, Cancun has been carefully developed into one of the most 
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polished resorts. The success of these first ventures attracts investors that help 
turn Cancun into the thriving resort community we see today. Below are major 
attractions of Cancun. 

Beaches: 

The beaches with powdery, incredibly white sand and incredibly warm blue 
water of Caribbean Sea, are Cancun's most famous attractions. The northern side 
and the eastern side of the city are laced with some exotic beaches where you can 
relax as well as join in sporty activities. 

Scuba Diving: 

Water sports, scuba diving and snorkeling have all become leading 
attractions around the resort of Cancun, along with sport fishing. Beneath the 
waters you'll discover a wealth of marine attractions, including beautiful coral 
reefs and many colorful creatures, such as dolphins. Other popular water sports 
include sailing, windsurfing, kayaking and even parasailing. 

Dolphin Discovery: 

Dolphin Discovery is one of the region's most memorable attractions and 
located just outside of Cancun, on the nearby Isla Mujeres. You can come here to 
swim with the dolphins, learn more about these highly intelligent creatures, or 
simply enjoy observing their play. 

Yachting/Cruise: 

Various cruises are available around the Cancun coastline and offer a great 
way to sightsee and enjoy some truly spectacular views of the city itself, along 
with commentary and refreshments. Boats and yachts are available for hire at the 
Gran Marina de Cancun you should prefer to explore the waters at your own pace. 

Interactive Aquarium Cancun: 

The Interactive Aquarium Cancun brings you highlights such as, large 
aquariums with colorful marine fish, landscaped reefs and even the occasional 
diver. It is possible to get up-close and personal with rays and starfish, and an 
unforgettable opportunity to swim and interact with friendly dolphins in an 
enormous pool. Moreover, you can feed the sharks from an underwater cage, 
visit the entertaining macaws in the bird sanctuary, enjoy a meal at the onsite 


restaurant, and visit the boutique gift shop, to purchase your aquarium related 
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souvenir. 


There are lots of more attractions to keep you busy. 


1) Cancun is a natural attractive tourism resort from the very 
beginning. 

22 The real purpose of Cancun is to provide you a tranquil retreat 
where you can relax to your heart's content. 

3) . The northern side and the eastern side of the city are laced with 
some exotic beaches where you can relax but can't v in sporty 
activities. 

4) By scuba diving, you can discover a e attractions 
and many colorful creatures. 

5)  Ifyou prefer to explore the wate: он pace, you can hire 
boats and yachts. XN 

6) . You can feed the shark when RS swim close to it. 





2. Discuss: Can we take Cancun and develop our tourism in certain 


areas, and how? 
Tourism in China has greatly expanded over the last few decades. Now 


China has become one of the world's most-watched and hottest outbound tourist 
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markets, the world's fourth largest country for inbound tourism. According to the 
WTO, in terms of total outbound travel spending, China is currently ranked fifth 
and is expected to be the fastest growing in the world by 2015. Do you think that 
we can take Cancun and develop our tourism in certain areas and how? 

Lead-in Questions: 

1) What is your impression of Cancun’s tourism? 

2) Can you list some factors which help to boom Cancun’s tourism? 

3) What do you think would be important factors to develop tourism in 
China? 

4) Is Cancun a good example for us to follow? 

5) If so, where do you think would be good places to be chosen and 
developed? 

Group Work: Can we take Cancun and develop our tourism in certain 
areas, and how? 

Step 1: Divide the class into groups 

Step 2: Ask students to discuss in details the above questions and summa- rize. 


Step 3: Have some groups give their presentations in front of the class. 


Writing for Travel 


MC EF 


Tour Itineraries М 2 


Read the following tour itinerary and arrange a 5-day itinerary for a 


group in your city, and discuss it with the tour leader. 
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А Cruising Discovery of China 


Cities to visit: Hong Kong, Qingdao, Shanghai 

Quotation: US $2500/p.p. 

Departure time: July, 2012. 

Tour Description: The itinerary has been expertly planned to give you the 
perfect combination of cruising and touring, beginning with you're the first 
cruise in dazzling Hong Kong( i£). In Qiangdao(17 5j), you will go boating 
and admire the marvel of the architectures in different styles. In Shanghai( EX), 
you will have a Huangpu River (19 1)сгиіѕе, watching both the old and the 
new Shanghai. The cruise in China takes you back 5000 years of the Chinese 


civilization, and carries you to the brink of the future of New China. 


Day 01 

Arrive at Hong Kong by Air Свіла( [9 ji 7$ 2 ເຟ) at 12:30 (Beijing 
Time), meet your guide and transfer to the Holiday Inn Ное (В H ЧН). 
Welcome dinner in the evening. (LD) 

Day02 

American buffet breakfast between 07:00-08:30, and take a bus ride to 
Hong Kong Ocean Park( ИНЕНІ fd). Come back to the hotel after lunch for 
a short break. At 16:00, cruise around the Victoria Harbor(#i & f] E35 L1) on the 
Queen Elizabeth ii ?5 A Stas) and tour the Causeway Вау( 775) in the 
evening. (BLD) 

Day 03 

Finish your breakfast, and leave your checkout luggage out of your room at 
07:30. Check out of the hotel before 08:30. Take a fight to Qingdao, and transfer 
to the Qingdao Shangri-la Hotel( F $ fr Fit tH HL ЛЕ). (BLD) 

Day 04 

Leave at 14:30 for the Plank Bridge(f& Et), one of the must-see tourist 
attractions in Qingdao. Back to hotel about 17:00, and go to watch acrobatics 
show while enjoying the Qingdao beer at the beach. (BLD) 

Day 05 

Have your breakfast and check out of hotel before 08:30, leave for the first 


bathing beach in Qingdao, where you may go boating or dive into the sea to 
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explore the fantastic sea world. At 14:00, tour the Badaguan(/\ X Ж) and enjoy 
the old buildings which present you various architectural styles that are totally 
different from those of China. (BLD) 

Day 06 

Breakfast between 07:30-8:30. Take a fight to Shanghai, and transfer to 


MILTEI). After lunch, have a traditional tourist 





Shanghai Jingjiang Hotel( [ໄກ້ 
item in Shanghai- Huangpu River Cruise. In the evening, have a dinner at the top 
restaurant of the 468-m tall Oriental Pearl TV Tower(4 ЈИ) while 
watching the wonderful night of Shanghai. (BLD) 

Day 07 

Chinese breakfast between 07:00-08:30, and take a walk at the Bund(^| WE) 
after breakfast. At 9:00, go sightseeing at Nanjing Road(? 0) which gives 
you a joyful and relaxed shopping atmosphere. Back to the hotel at 16:00 and get 
ready with luggage and carry-on before 16:45. Take a flight to San Francisco(lH 
ФШ). (BL) 


P Singing for Travel 


424422 


Upside down 48! 
A-Teens 
1. Singing English songs together with tourists can stimulate their 


interest, and liven up the atmosphere when they travel. Listen to the song 


casually with reference to the lyrics. 


My grades are down from A's to D's Of you and me together 
I'm way behind in history | don't know м/һу-І-І but dreaming's 
I lost myself in fantasies all | do 
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| won't get by-I-I on mere imagination 


Upside down 

Bouncing off the ceiling 
Inside out 

Stranger to this feeling 

Got no clue what | should do 


But I'll go crazy if | can't get next to you 


My teacher says to concentrate 

So what-his name was Peter the Great 
The kings and queens will have to wait 
Cause | don’t have forever 

| wish that 1-1-1 could walk right up to you 
Each time | try-I-I the same old hesitation 
Upside down 

Bouncing off the ceiling 

Inside out 


Stranger to this feeling 
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Got no clue what | should to 
But I'll go crazy if | can’t get next to you 
Somehow someday 


You will love me too 


One day will be the day when all my dreams come true 


Upside down 

Bouncing off the ceiling 
Inside out 

Stranger to this feeling 

Got no clue what | should do 


But I'll go crazy if | can't get next to 


Upside down 

Bouncing off the ceiling 
Inside out 

Stranger to this feeling 

Got no clue what | should to 


But I'll go crazy if | can't get next to you 


2. One student role plays a tour guide while others act as tourists. Sing 


and enjoy the English song together. 


Additional Know-how 
SIA Ж 


Cruise Vacation BHEIR 


Cruise vacation is one of the most pleasurable, relaxing, fantastic vacations 


imaginable. Nowadays more and more people take cruise vacation because cruise 
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can help you get rid of pressures and strains of contemporary life ashore. It can 
also offer a means of escape from reality. 

Cruise is like a self-contained floating resort that brings you to many 
destinations. It is a combination of adventure, excitement, romance and wonder. 
Once onboard, everything is taken care of. Cruising is about exploring the world. 
Whether you want to try new food, do something you've never done before, or 
see someplace you've never seen before, cruising brings out the explorer in all of 
you. And it offers something for all ages and interests: organized activities for 
children, entertainment options, gambling for adults, fitness equipment & classes, 
full-service spas and a variety of formal and casual dining to suit all tastes. 

Compared with most land based vacations, cruising has great value and is 
relatively inexpensive. All-inclusive price includes: accommodations, meals, 
entertainment and most shipboard activities. On a cruise, you will visit a number 
of fascinating ports to see different sceneries and places. 

Cruising is also the ideal setting for romance, intimate dinners for two, 
strolling on the decks at sunset and dancing the night away under the stars. Many 
couples tend to have their wedding onboard ships. There are some cruise lines 
specializing in wedding onboard and having a Wedding Chapel onboard the ship 
for receptions. Sailing the open seas would be a wonderful way to spend 


honeymoon! 


Read the passage aloud, and decide whether the following statements 
are true or false. Write T for true and F for false. 
1) People take cruise due to its power to eliminate pressures and 
strains of contemporary life ashore. 
2) Cruise vacation is the most pleasurable, relaxing, fantastic 


vacations imaginable. 


3) Cruise only offers lots of casual dinning to suit all tastes. 
4) Cruising is more expensive than most land based vacations. 
5) Not all cruise lines specialize in wedding on board. 
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Walking in the Wall Street 322b 4E /k 4H 
The Same Good Fortune [nl fi НЕ 

An Unforgettable Trip to Niagara Falls 

Је XE Indc t MEAS Tie 

Travel Guide-Ottawa НЕТ: VE 
Discover Toronto RWL (6 € 
Breathless AG} 

Bus Tour іп New York 21/1 ЖЕ 





ເ 














Ө Useful Words and Expressions 


landmark(354&)/ 'laendma:k/: a prominent or conspicuous object on 
land that serves as a guide ; 3 

explore(4&I&/iks'plo:/: traverse or range over a region, area for the 
purpose of discovery 

witness(JLi£)/ witnis/: see, hear or know by personal presence and 


perception 


соттегсіаі ЗА 44)/ko'ma: [ al/: prepared or acting with sole or chief 


emphasis on salability, profit 

approximate( X 35 #4)/a'proksimeit/: near or approaching a certain 
state, condition 

complimentary( #, $t Rit i£ y kampli'ment( a)ri/: something given or 
supplied without charge as lodging, transportation or meals especially as an 
inducement to prospective customers. 

inauguration(#IR3¥4L)/in9o:gju'reif an/: the action to induct into office 
with formal ceremonies 

charge(4& xk )/t [ a:d3/: to attack by rushing violently against 

aggressive(# 18 3) #4)/e'gresiv/: emphasizing maximum growth and 
capital gains over quality, security, and income 

optimism( 30, #.Җ.)/ ‘optimizem/: a disposition or tendency to look on 
the more favorable side of events or conditions and to expect the most favorable 
outcome 

prosperity( Ж Ж )/pros'periti/: a successful, flourishing, or thriving 


condition, esp. in financial 
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Speaking for Travel 
M is 


І. Dialogue 


Walking in the Wall Street 837545 


1. Listen to the situational dialogue carefully, and match the 


information in column A with that in column B. 


ColumnA  - ~~ Column В 


1) place to visit. < ສະ А. A a street 
2) the building time B. the ew York Stock Exchange 


3) ລ່ ຫເ ofthe street} С. 26 Wall Street 
4) location of Federal Hall D. Wall Street 
5) name of the right-sided building Е. 1914 








2. Listen to {һе situational dialogue again, repeat it sentence by sentence, 


and then role play it in pairs. 


Jack: What are the best places to visit here? 

Guide: It depends. Since you asked about the financial center of New York, 
you might like to go to Wall Street. 

Jack: Good idea! Let's visit there first. 

Guide: (...) We are now at Wall Street. It was built in 1914. It runs east 
from Broadway to South Street on the East River, through the historical center of 


the Financial District. 23 Wall Street was known as the “House of Morgan". 


163 


English for Tourism 





Jack: Oh, it is just a narrow street. І can't imagine how it becomes the 
financial center in the world. 

Guide: Federal Hall, located 26 Wall Street, was the site of Washington's 
inauguration as the first President in 1789. The present building was built in 
1842. 

Jack: Does it serve as first US Customs House? 

Guide: Yes. Look at that building on your right side. It is the first 
permanent home of the New York Stock Exchange. Several major US stock and 
other exchanges such as NYSE, NASDAQ, AMEX etc. remain headquartered on 
Wall Street and in the Financial District. 

Jack: Мо wonder it's the global financial center. Would you please take а 
photo for me? 


Guide: With pleasure. 


Il. Story—retelling 


Listen to the funny story and retell it using your own words. You may 


refer to the key words or phrases given in the box. 


complain late afternoon goodluck | rub 


tomorrow shout kiss buttock 








The Same Good Fortune Б 


A group of people was touring New York. One of the women in the group 
was constantly complaining. The bus seats are uncomfortable. The food is 
terrible. It's too hot. It's too cold. The accommodations are awful. 

The group arrived at the site of the famous Wall Street Bull in the late 
afternoon. “Good luck will be following you all your years if you rub the head of 
Wall Street Bull," the guide said. "Unfortunately, it's being cleaned today and so 
no one will be able to rub it. Perhaps we can come back tomorrow." 


“We can't be here tomorrow,” the nasty woman shouted, “We have some 
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other boring tours to go on. So I guess we can't rub the stupid Bull." 

“Well now,” the guide said, “it is said that if you kiss someone who has 
rubbed the Bull, you'll have the same good fortune." 

“And I suppose you've rubbed the head of the Bull,” the woman scoffed. 


“No, ma’am,” the frustrated guide said, “but I’ve rubbed its buttocks.” 


Listening for Travel 


Mmm 


An Unforgettable Trip to Niagara Falls J£ XE Jn Ж Zhe 


1. Listen to the passage twice and fill in the blanks with the information 


you hear (one word for one blank). 


Hop on a commercial airliner 1) for the short flight to upstate 
New York, and then on to Niagara Falls by luxury motor coach! Capture 
2) of the beautiful New York countryside and New York City 
during your short flight! The experienced guides will offer expert narration with 
fun facts and 3) about Niagara Falls. 

Capture views of 4) Niagara Falls from both the US and 
Canadian sides and spend approximately 3 hours touring each side of the Falls 
for an approximate 5) of 6.5 hours at the Falls (time spent at the 
Falls varies depending on traffic, weather, etc.). 

Get up close and 6) with the falls on the complimentary 30- 
minute Maid-of-the-Mist boat excursion (May to October). This 7) 
takes you to the base of the Canadian Falls, where you can feel the mighty force 
of the water as you get 8) ! You are provided a complimentary 


hooded raincoat to protect against the spray of the awesome falls. 
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2. Orally summarize the main ideas of the above passage and write 


them down on the following lines. 
1) 
2) 
3) 











Watching for Travel 


ла 


Travel Guide—Ottawa ННІ --ЕЖЕ 


Brief information from the video: 

Fourth largest city and the capital of Canada: It was chosen as such by 
Queen Victoria in 1857 for its strategic location as a compromise between the 
two colonies and their French and English population. 

Extreme range of temperature: With the record high being 100 degrees 
Fahrenheit, the city receives roughly 93 inches of snow annually between middle 
December and early April. Day time temperature in January is averages 13 
degrees Fahrenheit. Average temperature in July is 80 degrees Fahrenheit. 

3 million visitors each year: Ottawa's Parliament Hill is home to Canada's 
landmark of the Parliament Buildings. The Centre Block includes the Peace 
Tower in national symbol. Inside the Centre Block are the House of Commerce 
and the Senate of Chambers and the Library of Parliament. 

The Rideau Canal, a UNESCO World Heritage Site in 2007: It connects 
Ottawa on the Ottawa River to Kinston on Lake Ontario. 

Showcase in over 300 000 tulips: Ottawa plants more of the flowers for 


capital than any of the other city. 
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Ottawa's Canadian Museum of Civilization: It is Canada's most visited 
museum tracing over a thousand years in Canadian history. The National Gallery 
of Canada holds the world's most comprehensive collection of Canadian and 
Indian arts. 

The world's largest collection of huge mazes: Ottawa is with Saunders 
Farms housing 9 large mazes and a series of puzzle mazes. 

With over 50 galleries, theaters in this area, heritage buildings, parks and 
shopping locations, the toughest problem for visitors in Ottawa is to decide what 


to do. 


Watch the short video twice, and complete the following requirements. 

Step 1: Divide the class into groups, and ask each student to take a note of 
what they have watched or heard. Compare the notes with their teammtes. 

Step 2: Make a brief summary of the attractions you might visit when 
traveling around Ottawa according to the video. 

Summary: 

1) 

2) 

3) 











Reading for Travel 


MORTE 


Discover Toronto £l ££ 


1. Listen to the passage and decide whether the following statements are 


true or false. Write T for true and F for false. 


This remarkable gem of a city is called Toronto, the capital city of Ontario, 
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and the largest and most populated city in Canada. Toronto is on par with New 
York City when it comes to cultural attractions and urban endeavors. 

Besides the most prominent landmark CN Tower, Royal Ontario Museum is 
a must-see as Canada's largest museum and one of the top ten museums in the 
world for natural history and world culture. It reels more than a million visitors a 
year. You can view mummy exhibits, Korean art and culture, bat caves and 
almost anything you can imagine. It boasts the largest collection of Chinese 
artifacts outside of Beijing and Taiwan. It is architecturally unique built during 
the depression era of the 1920's and recently renovated and expanded with the 
fusion of modern crystal/glass. Toronto is also home to a number of excellent smaller 
museums, focusing on subjects as such as Bata Shoe Museum, Textile Museum 
of Canada. Remember to take your camera with you when going around them. 

If you make your way down to the waterfront, stop by Harbourfront—one 
of North America's largest recreational spots. With over 4 000 events annually, 
you'll never experience a dull moment there such as the Toronto International 
Film Festival; the Canadian National Exhibition. You'd better choose to view the 
city from one of the day/night cruises or even dine by the harbor with the 
beautiful night sky as your backdrop. 

For visitors who like shopping, the Eaton Center located in the heart of 
downtown Toronto will be their paradise. It is a galleria mall featuring 320 shops 
and restaurants, 17 cinemas and a 400-room Marriott Hotel connected to it. The 
mall boasts sales of $746 per square foot of retail space—the highest in North 
America—and was one of the first major "downtown" shopping malls on the 
continent. The Eaton Center is the number one tourist attraction in Toronto with 
more than one million visitors a week. Another kind of shopping experience will 
be unforgettable in St. Jacob Farmers Market. АП year long on Saturdays, you 
can buy anything and hassle over the price. The smell, the sites and the activity 
are unique. You'll see the Mennonites and Amish people with their horse and 


buggy, offering their fruits and vegetables. You can go inside the buildings and 
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search through the unbelievable amount of stuff for sale, from Elvis pictures and 
brass statues to handmade wooden furniture. Groceries, antiques, sausages, 
livestock auctions, puppies, it is truly a unique experience. 

Sports lovers must go to Hockey Hall Of Fame. Visiting the hockey hall of 
fame located in Brookfield place along Yonge Street would be the perfect chance 
for you to test your skills and knowledge of the game. 

Before leaving the area, you can visit the Toronto Islands. The ferry trips 
across give a great view of the city skyline and the chance to take some fantastic 
photos. Just one minute you are away from the busy downtown Toronto with a 
lovely boardwalk, tennis courts, picnic areas, an theme park, beaches, yacht club, 
restaurants and much more. Centre Island offers bike rentals for those who wish 
to cover plenty of ground in only a few hours; even tandem and quadricycles are 
available to tour the world of the Toronto Islands. 

If you're planning to visit many of the major sites, it may make sense to buy 
a City Pass. It offers admission to the Royal Ontario Museum, CN Tower, Casa 
Loma, Hockey Hall of Fame, Ontario Science Centre, and Toronto Zoo. You 
have no reason to get bored when in Toronto. After seeing Toronto, your first 


thought may even be when to plan your next trip! 


1) Toronto is the capital city of Canada. 
2) Visitors in Toronto can feel Chinese culture. 
3) With over 4 000 event's annually, Harbourfront is the largest 


recreational spots in Canada. 

4) . Visitors can do shopping in Eaton Center but can't find 
accommodation there. 

5) .  CenterIsland offers bike rentals for you to cover plenty of ground 
in only half an hour. 

6) . With City Pass, you don't have to pay for your visit to Casa Loma 


in Toronto. 
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„Ж 


2. Discuss: What makes Toronto so RS e 


Toronto is a big, beautiful n city which has emerged from 


relative obscurity over the AS to become the center of culture, 


commerce and ccm Canada. Are you prepared for visiting 





Toronto? 
z^ 2% 
Lead-in Questions: X X 1 Х 
ນ) a е а list of sightse iy ате in Toronto? 


дума is the most prominent landmark in Toronto? 
Уо ѕрогіѕ Іоуегѕ епјоу tilemselves there? What can they do there? 

4) What is the largest Canadian museum? 

5) If you like shopping, where would you go in Toronto? Why? 

Group Work: What makes Toronto so famous? 

Step 1: Divide the class into groups. 

Step 2: Ask students to discuss in details on sightseeing attractions in 
Toronto and the reasons why they would travel there. 


Step 3: Have some groups give their presentations in front of the class. 
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Singing for Travel 


Tite ds Sk Hl 


Breathless ХАННЫ 
Shayne Ward 


1. Singing English songs together with tourists can stimulate their 


interest, and liven up the atmosphere when they travel. Listen to the song 


casually with reference to the lyrics. 


If our love was a fairy tale 

| would charge in and rescue you 

On a yacht baby we would sail 

To ап island where we'd бау І do 

And if we had babies they would look like you 
It'd be so beautiful if that came true 

You don't even know how very special you are 


You leave me breathless 


You're everything good in my life 

You leave me breathless 

I still can't believe that you're mine 

You just walked out of one of my dreams 


So beautiful you're leaving me breathless 


And if our love was a story book 


We would meet on the very first page 

The last chapter would be about 

How I'm thankful for the life we've made 

And if we had babies they would have your eyes 
I would fall deeper watching you give life 

You don't even know how very special you are 
You're everything good in my life 

You leave me breathless 

I still can't believe that you're mine 

You just walked out of one of my dreams 


So beautiful you're leaving me 


You must have been sent from heaven to earth to change me 


You're like an angel 


The thing that | feel is stronger than love believe me 


You're something special 
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| only hope that [| one day deserve what you've given me So beautiful you're leaving me breathless 
But all | can do is try 

Every day of my life You're everything good in my life 

You leave me breathless You leave me breathless 


I still can't believe that you're mine 


You're everything good in my life You just walked out of one of my dreams 
You leave me breathless So beautiful you're leaving me 

I still can't believe that you're mine Breathless 

You just walked out of one of my dreams Breathless 


2. One student role plays a tour guide while others act as tourists. Sing and 


enjoy the English song together. 


, Additional Know-how 


^ ЖЕГЕ 


Bus Tour іп New York Zi £33 3t ze 


Without a doubt, New York Bus Tour is one of the best ways to see the 
major landmarks and attractions in New York, and to feel and take in the mood 
and spirit of the city. There are several companies in New York that organize and 
operate bus tours in the New York. 

One of the major bus tour operators in New York is Gray Line New York 
Sightseeing that organizes bus tours in and around New York. The bus tours of 


the company cover all the major landmarks of New York City like Times Square, 
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Central Park, Statue of Liberty and other attractions and landmarks of the city. 
The Gray Line New York Sightseeing organizes a variety of tours, such as 
Downtown Loop, Holiday Lights Tour, The Essential New York, NYC Showbiz 
Insiders Tour and many others. Each of these tours explores a particular aspect of 
the city. 

One of the most popular bus tours of New York is the All Loops Tour. The 
bus tour comprises of a 48-hour double-decker bus tour that includes Uptown, 
Downtown, Brooklyn Loops and Night Tour. The All Loop Tour features 4 
double Decker buses that will let you witness Manhattan and Brooklyn along 
with other attractions of New York, like Central Park, Lincoln Center, Times 
Square, Empire State Building, Brooklyn Museum, 5" & 7^ Avenue boutiques, 


restaurants and shops and many other attractions. 


E 








If you do not have much time in your hand, the in-a-New-York-Minute 
Package is ideal for you. The tour comprises of Double Decker Downtown Loop, 


Ticket to The Empire State Building Observatory and Lady Liberty Harbor 


173 


English for Tourism 





Cruise. The duration of the Downtown Loop is a little more than 2 hours and that 
of Lady of the Harbor Cruise is 45 minutes. The Downtown Loop will allow you 
to see sights of New York like Times Square, Empire State Building, Union 
Square shopping districts, Soho, Chinatown, Little Italy, Lower East Side, East 
Village, Rockefeller Center, Intrepid Sea-Air-Space Museum and more. Lady of 
the Harbor Cruise will take you to a 45 minutes trip around the Liberty Island 
that nestles the Statue of Liberty. The cruise will also let you enjoy mind 
boggling glimpses of Manhattan Skyline. 

In any form of these bus tours, you can take advantage of sitting on top of 
the classic double-decker bus to enjoy an open-air tour of the enchanting city. 
Moreover, you can set the itinerary at your own pace. When you feel the need to 
hop off, do so at your whim. Hop on a Double Decker Bus when you feel you are 


ready to resume your intriguing tour. 


Read the passage aloud, and decide whether the following statements 
are true or false. Write T for true and F for false. 

1) Мем York Bus Tour is the best way of seeing the city. 

2) The buses of New York Gray Line Sightseeing don't cover all the 
major landmarks in the city. 

3)  ПҒуоп are interested in seeing Manhattan and Brooklyn along with 
other attractions of New York in a double-decker, buses from AII 
Loop Tour Company would be a good choice. 

4) . Union Square is located in the Uptown area of New York City. 


5) You can get on and off the tour bus whenever you feel like it. 
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Shopping 
bene NID 








A Pair of Pants and A Pair of Shoes 
RRT СН 

Don't Have Any 2 1713 

Old Fashioned Outlet Stores X TJ. Tiff 
Picking up Discount Clothing HREH АК) 
How did | shop at an Outlet? 
ШИЕ LJ Fifi 805997? 
A letter of sales proposal 446 






518149 
I Love you More than | can say Ж {ЕЛУ ПЕЕ 
Outlet Shopping Т.) BAHH 

















Ө Useful Words and Expressions 


coupon(#i.&H)/ 'ku:pon/: a separate certificate or ticket entitling the 
holder to something as a gift or discount ; 3 

outlet( 4.44 5 )/ 'autlet/: a shop that is one of many owned by a particular 
company and that sells the goods which the company has produced 

ооа F )/ 'ofleud/: get rid of something that you do not want by 
giving it to someone else \ 

Іғасбоп(2:35)/ #гаек/әпу/: a small part of something 

геїайег(Ж@ #)/ri:'teilo/: a person or business that sells goods to public 


іпуешогу(Я-ЖУ/ 'inventri/: the amount of goods a shop has or the value 


of them 

shift(Z 3: y[ift/: to move or change from one position or direction to 
another, esp. slightly 

ватр1е(Ж-%)/ 'seempl/: a small amount of something which shows you 
what the rest is or should be like 

second(X %f)/ 'sekand/: goods below the best in quality 

turtleneck(4844)/ 'to:tlneck/: (of a garment, esp a sweater) having a 
high, circular, close-fitting collar 

chinos(4£ ŚR AHA H)/tf inou'skoredait/: cotton trousers, often of a 
pale color 

аНег(48-2У/"о:Нә/: to change slightly 

steel-toed army boots(484T53&): durable boots that have a protective 
reinforcement in the toe 

high-heels( 83K 3&)/hai 'hi:Iteep/: shoes to make people look taller 
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Speaking for Travel 
M is 


І. Dialogue 


A Pair of Pants and A Pair of Shoes — #7. ME 


1. Listen to the situational dialogue carefully, and match the 


information in column А with that in column B. 


` dtm B 


1) to expres е A. The waist is too big 
certain iter B. They are awesome 
2) to talk about the size of clothes C. We take $5 for each alteration 





3) to alter the size of clothes D. They are 60% off 
4) to charge for extra service E. The waist needs taking in 
5) to talk about discount 








2. Listen to the situational dialogue again, repeat it sentence by sentence, 


and then role play it in pairs. 


Mary: Look at those leather pants! They are awesome! 

Peter: It must feel like a rock star! Should I try them on? 

Mary: Why not? The fitting room is over there. 

Peter: How do I look? They're really tight. 

Mary: Well, you're not ready for this kind of staff yet. Try these chinos. 
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Peter: The waist is too big. 

Mary: You can have it altered. Excuse me? Do you make alteration here? 
The waist needs taking in. 

Staff: Yes, but we charge S5 for each alteration. 

Mary: It's fine. We'll take this pair of pants. Can we pick it up later? We 
need to do some other shopping. 

Staff: Sure. 

Peter: Mary, look at this steel-toed army boots! They're pretty heavy but are 
very good for yard work. And they are 60% off ! 

Mary: Peter, you live in an apartment and work as a librarian. When can 
you wear it for your yard work? 

Peter: Maybe someday, when I buy my own farm... 

Mary: Then we can get your own steel-toed army boots. Excuse me? Do 
you have these red high-heels in size 8? 

Peter: You never wear red shoes. 


Mary: Who knows? Anyway, a girl can never have enough shoes. 


I.  Story-retelling. 


Listen to the funny story and retell it using your own words. You may 


refer to the key words or phrases given in the box. 


convenience chopsticks 


nope stomach 





Don't Have Any ft Z15;$ 8 


A woman walks into a convenience store. She walks straight to the manager 
and asks, “Do you have апу small notebooks?" 

"Sorry," says the manager. "We're all out.” 

The woman shrugs, and asks, “Well, do you have any mechanical pencils?" 


"Nope, don't have that either," says the manager. 
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The woman feels her stomach rumbling and asks, "Do you have plastic 
bags?" 

Тһе manager shrugs, "Sorry." 

“Hmmph. How about chopsticks?” says the woman. 

“Nope. Don't have that.” 

“Well,” the woman says, “If you don't have anything, why don't you close 
the store?" 


The manager shrugs, “Can’t. Don’t have the key." 


Listening for Travel 


Mer I 


Old Fashioned Outlet Stores xExX TJ ЕНГЕ 


1. Listen to the passage twice and fill in the blanks with the information 


you hear (one word for one blank). 


When outlet stores first appeared, they were situated near their 1) 
plant. That is how the 2) came to be. It was an outlet for the 
manufacturer to sell its goods. They could cut out the 3) man and 
by doing so they could offer their clothing at discount prices. These prices were 
very close to the actual 4) price. The outlet stores would carry 
5) on orders they received. They would also have garments that 
had minor 6) in them and therefore could not be sold in retail 
stores. The outlet stores didn’t 7) a lot of money primarily because 


they were not conveniently located to the public. The public didn’t want to make 
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a trip out of their way only to find out that the items they were looking for were 


8) or 9) . In a lot of cases the public had to 





rummage through bins of clothing to make a find. These were the real 


10) hunters. 


2. Orally summarize the main ideas of the above passage and write 


them down on the following lines. 











Watching for Travel 


O ., 


Picking up Discount Clothing #371072 


Brief information from the video: 

Know where to shop, and where to get the best pieces for your money. You 
want to spend your money wisely, but you have to know the ins and outs. So, 
really look at it, even though it looks like a great deal, it is not the same quality 
as you could get. 

The other thing that a lot of people don't consider is sales like last call at 
Neiman Marcus, Saks has something similar. A lot of these department stores 
have fabulous pieces that you can layer into your wardrobe. 

Another option is going to consignment shops. It's another tricky thing 


because there are a lot of different types of consignment shops. You have to go 
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for the genre of the clothing that you like to wear. 

One caution about that though. Watch out for the prices. In these consignment 
stores, sometimes, you would be ending up paying more for an older item. So 
just know it. 

Also, get to know somebody at the stores that you like to shop in because 
they will clue you in about when the sales are going to happen and they will also 


pull items for you and hold them until they can ring them up and that's called pre-sell. 


Watch the short video twice, and complete the following requirements. 

Step 1: Divide the class into groups, and ask each student to take a note of 
what they have watched or heard. Compare the notes with their teammates. 

Step 2: Make a brief summary of ways to pick up discount clothing 
according to the video. 

Summary: 

1) 

2) 








3) 





Reading for Travel 


Hie ae IE 


How did I shop at an Outlet? WAEI а #15 808? 


1. Listen to the passage and decide whether the following statements are 


true or false. Write T for true and F for false. 
When I get to the outlet stores, I start by looking at the clearance racks. I 
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generally beeline for the clearance sections. I try to combine clearance products 
with coupons or other offers if possible. If you aren't sure when you are going, 
check the outlet malls manufacturer's sites, they may have specific weekends 
which have bigger sales and promotions. I try not to be sidetracked by “deals”, I 
come with a list of things I’m looking for, but I also don't get caught up in 
having to buy it, if there is no good deal, I go home without it. 

The other thing I do is to shop with a buddy if I can. We have found that 
many of the promotions are so much off $100 or more, or $50 or more, but you 
only want to buy $25 worth. Well, if you go with someone else, we will have 
one person buy the lot and get the discount. We keep track in a notebook of 
who bought and owes what and try our best to keep it balanced throughout the 
day, at the end we work it out and even up. Гуе gotten a lot of good discounts 
this way. 

I also don't let myself get into the name brand mindset. For me, the discount 
has to be good for any brand, not just because it has a fancy name brand. I might 
be willing to buy a fancy name brand shirt at about what I'd pay for a cheap full 
price shirt if the quality is significantly better, but I don't pay a ton more just 
because it has an expensive brand. So I rarely shop at all in the real high end 
clothing shops like Polo or Prada because even on sale and discounted, the 
clothing there is still too expensive for my preference. 

Oh, don't forget to bring a calculator—sometimes the deals can be 
confusing to figure out how much you are really paying. One store at our trip last 
fall had a sale that went, Pants: 40% off, then 40% off everything in the store, 


then I had a coupon for 10% off one item. Much easier if you can just use a 


calculator. 
1) . When you are shopping at an outlet, the clearance section should 
be the first choice for bargain hunt. 
2) .  Youcannotuse your coupons at the clearance products. 
3) .  Itsa good idea to go shopping with friends because you can get 


more discount this way. 
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ລຼ Those high-end clothing shops at outlets are at the same price 
ranges as those cheap clothes. 

5) The only value of outlet shopping lies in those big names brands. 

6) . You'd know better how much discount you are given with the help 


of a calculator. 





Word Tips 
clearance products: 34671 


beeline: BEARER 
sidetrack: ЕЛ ЖЖ Td 





2. Discuss: How to make the most out of outlet shopping? 


Outlets used to be bargain hunters’ heaven, with all those quality 
merchandise at really low prices. But now, things are changing and prices at 
outlets are not always that rock-bottom low, and some merchandise there are not 
even worth the money and time. So discretion is important when one is shopping 
there. Work with your partner and discuss. 

Lead-in Questions: 

1) Have you or any of your friends got any experience in outlets shopping? 

2) What are the reasons for shopping at outlets? 

3) Do you think you can save a lot shopping at outlets, and why? 

4) Do you often wear those clothes that you bought on sales at outlet stores? 

5) Do you often regret about your bargain shopping? Why? 

Group Work: How to make the most out of outlet shopping? 

Step 1: Divide the class into groups. 

Step 2: Ask students to discuss in details on the above questions and 
summarize the ways that can help you save a lot when you're shopping around. 
Give sufficient reasons. 


Step 3: Have some groups give their presentations in front of the class. 
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Writing for Travel 
MESE 


A letter of sales proposal $8 E E 


Read the following words and write a letter of sales proposal to 


promote an exhibition or an outlet in your city. 


June 12, 2012 


Dar-Hadassah Outlet Company 
North Willington Avenue 

West Palm Peach, Florida 33040 
The United States 


Dear Mr. Thompson: 


Certainly enjoyed our telephone conversation on Thursday, and needless 
to say, we are gratified at the prospect of serving your company in August of 
2008. 

We could very comfortably accommodate you for arrival on Wednesday, 
August 18 with departure on Sunday, August 22, 2012. We could accept some 


early arrivals on Tuesday, August 17. However, it would be limited to 30 guest 
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rooms. Therefore, the block of rooms we could make available to you looks 


something like this: 


August, 2008 


Tuesday | Wednesday | Thursday | Friday 











We have already established our convention rates for the calendar year 2012. 
Now, our Group Plan Мо.1 during August is RMB 700 Yuan single and RMB 
1000 Yuan double occupancy. Group Plan No.2- includes room, break- 
fast/lunch/dinner and is currently RMB 1 200 Yuan single and RMB 1 400 Yuan 
double occupancy. Гуе enclosed several descriptive brochures together with a most 
comprehensive fact sheet. As you can see, we do make available this area's most 
complete convention hotel. Please keep in mind that we are a five-star hotel. 

If the arrangements I outlined are agreeable, please drop me a note and I 
shall reserve some space for you on a tentative basis so that the space does not 
disappear to another meeting planner. 

Thank you again, and please let me know about your travel arrangements 
and your mobile phone so that I can set aide the necessary time to personally 


call you. 


Cordially yours, 
Zhang Xiaoyang 


Sales Manager 


Encl. Several descriptive brochures 
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Singing for Travel 


Bie ae Sk ЕН 


| Love you More than І can say 2 {#0 OHEFF 


Leo Sayer 


1. Singing English songs together with tourists can stimulate their 
interest, and liven up the atmosphere when they travel. Listen to the song 


casually with reference to the lyrics. 


Whoa Whoa, yea yea I miss you more than | can say 

I love you more than I can say Why must my life be filled with sorrow 
ll love you twice as much tomorrow Oh love you more than | can say 

I love you more than | can say Oh don't you know | need you so 
Whoa Whoa, yea yea Oh tell me please | gotta know 

l'Il miss you every single day Do you mean to make me cry 

Why must my life be filled with sorrow Am | just another guy 


I love you more than | сап say 


Oh don't you know | need you so Whoa Whoa, yea yea 

Oh tell me please | gotta know I love you more than | can say 

Do you mean to make me cry I'll love you twice as much tomorrow 
Am | just another guy Oh love you more than | can say 


I love you more than | сап say 


Whoa Whoa, yea yea I love you more than І can say 


2. One student role plays a tour guide while others act as tourists. Sing 


and enjoy the English song together. 
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Additional Know-how 


AR Е 


Outlet Shopping IT ЖЗ ГЕЛ 


Imagine shopping in a place where most items are 50% off every day of 
the week. As many bargain hunters know this is no dream, it's called a factory 
outlet. 

What are factory outlets and what do they offer? Factory outlets are where 
big brands offload stock at a fraction of its normal value. In US, many states have 
outlet malls or factory outlets. Outlet centers, factory stores, and outlet malls all 
deal with major manufacturers trying to move stock. There are many reasons for 
this. For example, a retailer ships inven- tory to an outlet store because it isn't 
moving fast enough elsewhere or is general overstock. Companies also shift old 
stock to prepare for seasonal or industry changes. When retailers and 
manufacturers have gone out of business, they transfer inventory for resale at an 
outlet. Most outlets offer both normal stock and also samples and seconds. The 
stock is usually as good as new and retailers are required to inform you why an 
item is damaged. Usually, they can be products which have been slightly 
damaged or improperly made but are still good enough to be sold, just not at a 
prime retailer. Or, they are products never sold, perhaps for a reason, so rather 
than throwing them away, manufacturers breathe life into the products one more 
time through outlet sales. 


With all considered, one expects to save a lot when shopping in outlets. 
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What kind of savings can one expect? Usually consumers can get 5096-7096 off 
most major brands. For example, a pair of Sass & Bide jeans that costs $180 is 
available for $49 at an outlet while Gap white cotton turtleneck, which costs 
$16.50 for retail, is $3.99 here; Banana Republic women's Irish linen shirt, $88 
retail, $29.99 here and many Baby Gap and Gap Kids items, up to $54 for retail, 
only cost $5 here. 

While the merchandise seems like a steal with such good prices and reasons, 
one has to remember that the bottom line is that companies still want to make a 
profit, so not everything is going to be slashed to the rock bottom price all the 
time. There are still stages of sales cycles to go through, even when outlet 
shopping. So checking out what normal retail pricing is before hitting an outlet 
can help you decide if one item is a real windfall or not. Additionally, if the item 
isn't on your “usual” shopping list, the outlet price still may not be a bargain. If 
you normally wouldn't pay $600 for a designer bag, buying it for that price at an 


outlet center, even though it says with “50% off ", doesn't make it a deal. 


Read the passage aloud, and decide whether the following statements 
are true or false. Write T for true and F for false. 

1) .  Youcan always find discount items at an outlet. 

2) Retailers send their goods to an outlet because they sell well at 
other places. 

3) . You can find the latest fashion at outlets centers with only a 
fraction of its normal price. 

4) Even though the goods are cheaper at outlets, all of them are 
products with flaws. 


5) Everything at an outlets is a real bargain. 
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P anc C y a 
Focus on Learning # J Zi ຫ ) 


WR 
HITR 
ЙОТ 2) 
ມຫຼ 
Meu qe 
ЖЕЙІНК di 
AUR Ж 


Emergencies 


AS ALERTE 


Y 


A Car Accident 75485 

Let's Make Sure He's Dead ІЛІДІШІЗ ЕТ: 
Emergency Medicines for Travel ДЕЙН #24 hh 
Security Tips for Travelers ЖЕЙ АЕ ЛУПА, 
Knowledge about Emergency. JW t ATA. 

Lemon Tree # fit 

Travel Safety Ж 224% 








©) Useful Words and Expressions 


hazard(/&, &)/ 'heezed/: something causing unavoidable danger, peril, 
risk, or difficulty 

ѕеѕтіс( Ж 6) 'sarzmık/: pertaining to, of the nature of, or caused by 
an earthquake or vibration of the earth, whether due to natural or artificial 


causes 


endemic(35 2: &j)/en'demik/: belonging exclusively or confined to a 


particular place 

instability CR1& X )/inste'biliti/: the quality or state of being unstable; 
lack of stability or firmness s 

inbound(J2 Ж. #4)/‘inbaund/: inward bound 

prescription(&t Ж )/pri'skripfən/: a direction, usually written, by the 
physician-to the pharmacist for thë preparation and use of a medicine or remedy 

refill АУ "ri:'fil/: a material, supply, or the like, to replace something 
that has been used up 

laxative(i8 1% 44 25)/ 'laeksotiv/: a medicine or agent for relieving cons- 
tipation 

diarrhea(Jl/ 5)/.ааіә'гіә/: an intestinal disorder characterized by abnor- 
mal frequency and fluidity of fecal evacuations 

rehydration( èb Ж J.ri:hardreirfon/: the restoration of fluid to a 
dehydrated substance 

dehydration(Ji&ZK)/.di: hai'dreif әп/: an abnormal loss of water from the 
body, esp. from illness or physical exertion 


gauze(2y Ж)/92:2/: a surgical dressing of loosely woven cotton 





Chapter 15 Emergencies X SÉ 


Speaking for Travel 
M is 


І. Dialogue 


A Car Accident FARK 


1. Listen to the situational dialogue carefully, and match the 


information in column A with that in column B. 





a 
1) person causing the car accident insurance number and ID 
2. dama part of Sue's car | B. Jim 
3. cause 0 f accident с. the bumper 


4. reason for Sue's saying to call | D. Jim's suddenly changing the lane 
the police without giving signals апа 
5. items Jim shows to Sue overtaking Sue's car 
E. Jim denies it is his fault 








2. Listen to the situational dialogue again, repeat it sentence by sentence, 
and then role play it in pairs. 

Sue: Why did you run into me? 

Jim: I didn't mean to. It was an accident. 


Sue: You have completely damaged my car. 


Jim: I did not. It looks perfectly fine. 
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Sue: You don't see what happened to my bumper? 

Jim: What did I do to it? 

Sue: You smashed my bumper in with your car. 

Jim: But this is not my fault. 

Sue: You suddenly changed the lane without giving signals and tried to 
overtake me. 

Jim: It is you who did the dangerous thing. 

Sue: In this case, I'll call the police. 

Jim: Stop doing it. Let me give you my car insurance number and show you 
my ID. ГЇЇ call to report this accident. My insurance company will take care of it 


shortly. 


າ. Story—retelling 


Listen to the funny story and retell it using your own words. You may 


refer to the key words or phrases given in the box. 


1 to the ground roll back cell phone emergency services 


itor take iteasy make sure а shot 





Let's Make Sure He's Dead ДЕН ЖТ- 


A couple of hunters are out in the woods when one of them falls to the 
ground. He doesn't seem to be breathing; his eyes are rolled back in his head. 
The other hunter whips out his cell phone and calls the emergency services. He 
gasps to the operator, “Му friend is dead! What can I do?" The operator, in a 
calm soothing voice, says, “Just take it easy. I can help. First, let's make sure he's 
dead." There is a silence, and then a shot is heard. The hunter's voice comes back 


on the line. He says, ^OK, now what?" 
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Listening for Travel 


ЖУ 


Emergency Medicines for Travel Jeu e Ға 


1. Listen to the passage twice and fill in the blanks with the information 


you hear (one word for one blank). 


Nothing can ruin a vacation faster than an unexpected 1) or 
injury. So before taking your next trip, be sure to 2) a small kit of 
emergency supplies and medications in case the unexpected happens. 

The most important items to remember to bring with you on any trip are an 
ample supply of your 3) medications. With a good supply in hand, 
you won't have to worry about getting a 4) if your luggage is lost 
or there's a 5) in your returning flight. 

6) on how your body usually reacts when you're away from 
your home routines, you might want to bring along some antacids, a laxative, 
and/or anti-diarrheal medication. If you are traveling to an area where traveler's 
diarrhea is common, consider packing oral rehydration salts. Drinking these salts 
mixed with clean, bottled water can help offset dehydration 7) by 
severe diarrhea. 

Take along such 8) emergency supplies as bandages, gauze 
and tape, eye drops, and antiseptic wipes. If you're embarking on a more active 
vacation, an elastic support bandage might come in handy for an unexpected 
strain or sprain. 

Don't forget insect repellent and plenty of sunscreen. Though you probably 
won't use a vast 9) of your emergency supplies during travel, 
chances are at least an item or two will turn out to be 10) . And that 


in itself makes it worth the space in your luggage. 
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2. Orally summarize the main ideas of the above passage and write 


them down on the following lines. 
1) 
2) 
3) 











Watching for Travel 


MEN 


Security Tips for Travelers ЖӘ Amin 


Brief information from the video: 

Find out in terms of local area the US embassy. Because if you ever need 
anything, it is better to know where it is before you need it. 

You need a copy of your passport. The reason you need that is because if 
someone takes your passport, you are not going to be able to identify yourself to 
the US embassy. You should leave one copy of this page at home; one copy with 
you and keep it somewhere else other than where your passport is. 

Find out where the US embassy is before leaving the US. It will give you a 
list of the US embassy locations in all parts of the world. If the extra information 
you have to find out ahead of time and you don't need it, good for you, because 
that is the way you want it. But if you do need it, you are prepared. Make sure 


you are secure. And that starts with information. 


Watch the short video twice, and complete the following requirements. 
Step 1: Divide the class into groups, and ask each student to take a note of 


what they have watched or heard. Compare the notes with their teammates. 
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Step 2: Make a brief summary of advice given by the woman according to 
the video. 


Summary: 

















Reading for Travel 


Mc 


Knowledge about Emergency WAR 


1. Survey: Take this fun quiz to test your knowledge about various 


disasters and emergency preparedness items. 


1) As long as a thunderstorm is five miles away or farther from you, you are 
pretty safe from lightning strikes. This statement is ( ). 
A. True B. False 
2) When an earthquake strikes, you should ( ). 
A. Run outside to avoid falling building debris 
B. Take cover under a heavy piece of furniture 
C. Panic 
D. Lean against an inside wall or stand under an inside doorway 
3) Which areas of the United States are vulnerable to earthquakes? ( ) 


A. The West Coast, particularly California 
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B. The Eastern Seaboard 
C. The central United States 
D. АП 50 states 


4) What's the most common disaster that occurs in the United States? 


© ) 
A. Fire B. Flood 
C. Earthquake D. Tornado 
5) What’s the number one disaster related killer in the United States? ( ) 
A. Fire B. Flood 
C. Earthquake D. Tornado 


6) If your car stalls while you're evacuating from a flood, you should 
( ) 
A. Stay inside the car until assistance can arrive 
B. Leave it 
C. Call a towing service 
D. Flag someone down to help you start it 
7) When treating frostbite, you should ( y 
A. Rub the limbs down with snow 
B. Give the victim a cup of hot chocolate to warm up 
C. Gradually warm the body by wrapping in dry blankets 
D. Plunge the affected areas in HOT water 
8) The most dangerous part of a hurricane is ( ) 
A. The breaking waves 
B. The gale-force winds 
C. The flood-causing rains 


D. The landslides 
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2. Discuss: What items should be put in Ро ки? 


If you're planning an international tri САУ) to a destination that's not 
a developed country, keeping a EN ML kit can be a lifesaver. 


Lead-in Questions: ` 1% X X 
1) Did you have aoa during vids - 


2) How did diee e it with your prepared етет rgency kit? 
3) bo in it is necessary to have a travel emergency kit for 





international travel? 

4) What factors should be taken into consideration when preparing a travel 
emergency kit? 

Group Work: What items should be put in your travel emergency kit? 

Step 1: Divide the class into groups. 

Step 2: Ask students to discuss in details the above questions and 
summarize. 


Step 3: Have some groups give their presentations in front of the class. 
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Singing for Travel 


Lemon Tree Ё 


Fool's Garden 


1. Singing English songs together with tourists can stimulate their 


interest, and liven up the atmosphere when they travel. Listen to the song 


casually with reference to the lyrics. 


I'm sitting here in the boring room 

It's just another rainy Sunday afternoon 

I'm wasting my time, | got nothing to do 

I'm hanging around, I'm waiting for you 

But nothing ever happens, and | wonder 

I'm driving around in my car 

I'm driving too fast, I’m driving too far 

l'd like to change my point of view 

| feel so lonely, I’m waiting for you 

But nothing ever happens, and | wonder. 

| wonder how, | wonder why 

Yesterday you told me about the blue-blue sky 
And all that | can see is just the yellow lemon tree 
I'm turning my head up and down 

I'm turning, turning, turning, turning, turning around 


And all that | can see is just another lemon tree. 
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I'm sitting here, | miss the power 

I'd like to go out taking a shower 

But there's a heavy cloud inside my head 

| feel so tired, put myself into bed 

Well nothing ever happens, and | wonder. 
Isolation is not good for me 

Isolation, | don't want to sit on a lemon tree 


I'm stepping around in a desert of joy 


Мау be anyhow І get another toy 

And everything will happen, and you wonder. 

| wonder how, | wonder why 

Yesterday you told me about the blue-blue sky 
And all that | can see is just another lemon tree 


I'm turning my head up and down 
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I'm turning, turning, turning, turning, turning around Yesterday you told me about the blue-blue sky 
And all that | can see is just the yellow lemon tree. Апа all that | can see 
Yell | wonder wonder... And all that | can see 


| wonder how, | wonder why And all that | can see is just the yellow lemon tree 


2. One student role plays a tour guide while others act as tourists. Sing 


and enjoy the English song together. 


Additional Know-how 


га а 


Travel Safety ЖӘНЕ 


While most trips will be pleasant and without incident, it is a good idea to 
do some research and be prepared before you leave home. Be attentive to basic 
preparations (such as copying essential documentation and noting emergency 
contact information) and ensure that you are aware of any risk of seasonal natural 
hazards, seismic activity, extreme weather patterns, disease outbreaks or endemic 
health issues, personal security concerns, or any patterns of socio-political 
instability in your destination. One good place to start your research is with the 
websites of government agencies that report safety, security, and health issues 
related to travel in a foreign country. 

Just as we travel to places with different climates and customs, we also 
travel to locations faced with different types of hazards that could interrupt our 


trip plans or have a potential impact on our health and security. Consequently, it 
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is as important to familiarize ourselves with basic knowledge about cultural 
norms in a country as it is to be aware of any risks we may encounter while 
travelling. There are many sources that can prepare travelers for potential crisis 
event in a destination. Websites, such as news and weather sites and your 
country's foreign office website are good places to start. 

If an event hits before you leave for your destination, there could be 
cancellation or postponement of inbound tourism. Check on the status of the 
event and if required, find out what the procedures may be place for altering your 


schedule. 


Read the passage aloud, and decide whether the following statements 

are true or false. Write T for true and F for false. 

1) Basic preparations include copying essential documentation and 
noting emergency contact information. 

2) > You should try to find out whether there are any patterns of 
socio-political instability in your destination. 

3) . The website of government agencies is a good place to find 
information about safety, security, and health issues related to 
travel in a foreign country. 

4) . We do not have to know basic knowledge about cultural norms in 
the destination country. 

5) Ifanevent hits before you leave for your destination, you have to 


cancel your trip. 
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A Complaint about the Food ӘЙЕЛ 

I Don't Care % ТІН 

To Whom Should І Complain? 26 ЛУ i ife £t Ur ? 

A Complaint in the Restaurant LJ EVE 

Customer Service "ЛЖ 

A letter of complaints ІЛУДІ 

Hey Jude ІШІ, ЖОН 

Make a Wise and Polite Complaint ӘНЕ 








( Useful Words and Expressions 


һоһһег(344%)/ 'Ьобә/: to annoy, worry or cause problems for someone 


assertive(58 Ж A.4€44)/a'sa: tiv/: having or showing positive assurance 


aggressive(*f 3X3; &4)/o'gresiv/: quarrelsome, offensive 

approach(At32)/o prout f /: to deal with 

defensive(E2 fip&4/di fensiv/: quick to protect oneself from criticism 

hostility(&& &)/hos tiliti/: enmity; ill will 

Ranch Dressing( #4 3r 293335): a creamy buttermilk- based dressing with 
garlic and other spices and herbs 

Thousand Island(+ £#732%): a seasoned salad dressing made with 
mayonnaise, often containing chopped pickles, chili sauce, sweet peppers, 
hard-boiled eggs, etc. 

compensation(#M#)/kompen'seifan/: something given or received as 


an equivalent for services, debt, loss, injury, suffering 





Chapter 16 Complaint Settlement ЖУ ДАН 


Speaking for Travel 
M is 


І. Dialogue 


A Complaint about the Food АІ 


1. Listen to the situational dialogue carefully, and match the 


information in column A with that in column B. 


1) complaint! — — : А. no butter spreader 


2) beara ເພ chicken 


3) complaini C. wrong salad dressing 
4) complaint 3 D. Thousand Island 
5) compensation E. 50% off 





2. Listen to the situational dialogue again, repeat it sentence by sentence, 


and then role play it in pairs. 


Peter: Excuse me, Miss? 

Waitress: Yes, sir. What can I do for you? 

Peter: I'm afraid they have put the wrong dressing on my salad. This is 
Ranch Dressing, and I want Thousand Island. 

Waitress: Oh, I’m awfully sorry. ГЇЇ get you another one. 


Peter: Thank you. And can you bring me a butter spreader? I don’t have 
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one here. And my finger is not that clean. 

Waitress: Sure! I’m so sorry, sir. Sometimes when we аге in a hurry, we 
might make such mistakes. Га be back with it right now. 

Peter: Thanks! Listen, I really hate to bother you more, but my chicken 
is too tough. I tried but I really cannot take this. 

Waitress: Oh, I’m terribly sorry, sir. ГЇЇ send it back to the kitchen. I can 
bring you something else, if you'd like. 

Peter: Thank you. I think I’m done here. Can I have my bill? 

Waitress: Sure, sir. We're so sorry about what happened. And we'll offer 
you а 50% discount as compensation. Hope to see you again. 


Peter: Well, we'll see. 
Il. Story—retell ing. 


Listen to the funny story and retell it using your own words. You may 


refer to the key words or phrases given in the box. 


bother 


air , onditioner 
surprisingly 





І Don't Care REMA 


A customer was bothering the waiter in a restaurant. First, he asked that the 
air conditioning be turned up because he was too hot. Then he asked it be turned 
down cause he was too cold, and so on for about half an hour. 

Surprisingly, the waiter was very patient, he walked back and forth and 
never once got angry. So finally, a second customer asked him why he didn’t 
throw out the pest. 

“Oh I don’t care.” said the waiter with a smile. “We don’t even have an air 


conditioner.” 
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Listening for Travel 


ЖУ 


To Whom Should І Complain? RE H ERI? 


1. Listen to the passage twice and fill in the blanks with the information 


you hear (one word for one blank). 


When you'd like to 1) a waiter in the restaurant, raise your 
hand, but don’t wave. Most waiters are very busy but will get to you eventually. 
Be patient if the restaurant is 2) . The waiter might have many 
tables to help besides yours. Never yell or 3) your fingers to get 
attention. Try to always remain polite. If your waiter is ignoring you, be patient, 
he or she may be busy and stressed out with too much work. Never 
4) out or stand up at your table looking for a waiter. It is rude. 
Don’t ask your waiter’s name just so you can shout it out across the room. Don’t 
send out family members to look for the waiter especially children. It is 
dangerous іп a busy restaurant. 

When he does come to your table, talk to your waiter with respect. Control 
your tone and 5) , à bossy or 6) way of speaking is 
not needed. Remember that if the food is cool or does not taste good that the 
waiter is not responsible. Avoid 7) that will make your waiter 
want to pull out his or her hair and give you slow service. 8) the 
waiter as “waiter,” not "sir." If you cannot get any service, flag down another 
waiter or even a 9) . If you have 10) service, 


complain to the restaurant manager, not to the waiter. It is more effective. 
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2. Orally summarize the main ideas of the above passage and write 


them down on the following lines. 
1) 
2) 
3) 











Watching for Travel 
MB 


A Complaint in the Restaurant БІН 


Brief information from the video: 

What you need: A substandard meal, a slow or rude waiter, a little righteous 
indignation and a sprinkling of tact. 

Act immediately: Don't wait until you've eaten half of an inedible meal or 
for the bill to arrive to voice an objection. 

Identify your aims: Think about what you hope to achieve by complaining. 

What you expect: Make sure your suggested resolution matches your 
complaint. 

Allergies and dislikes: It is worth telling the waiter of any allergies or 
aversions to particular ingredients while you're ordering. 

Contain your rage: You are less likely to get what you want by being rude or 
aggressive with a waiter. 

Be assertive: Don't be shy. 

Polite behavior: If your concerns are not met with an acceptable resolution, 
ask politely to speak to the manager. 

Tipping: If service has been poor, reducing the tip or not leaving one at all is 


acceptable. However, do remember to tip the waiter if he serves you well despite 
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the bad food. 

Outside help: If after complaining to the waiter and the manager, you still 
feel like you have been fobbed off, it’s time to take your complaints to a higher 
authority. 

Illness: If once you’ ve left a restaurant you become ill from food poisoning 
that can be traced back to the restaurant, you should report it to the food 
standards agency or department of health. 

Compliment: As important as it is to complain if something has gone wrong 
during a meal, it’s equally important to compliment and. reward. good or 


exceptional service. 


Watch the short video twice, and complete the following requirements. 

Step 1: Divide the class into groups, and ask each student to take a note of 
what they have watched or heard. Compare the notes with their teammate. 

Step 2: Make a brief summary of ways to complain effectively in a 
restaurant according to the video. 

Summary: 

1) 

2) 

3) 











Reading for Travel 


ii a I 


Customer Service ARRS 
1. Survey: Take this fun quiz to find out if you can offer good services to 
the customers. 


1) You should greet and say the company’s name when you answer the 


phone. 
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True 





П False 


2) Your clothes matter when dealing face to face with customers. 


О True 


П False 


3) You should tell the customer if he/she is at fault. 





True 


Argue with the customer. Stand for 


True 





4) 








5 





True 





6) 


squeeze it. 








Acs 


True 





8) We must put Хо. in the custon 


Xa = П False 


e 


s "s. iz 


ie 














‘Dttue 
ХУ, Give away name cards with only one hand. 











True 





П False 
your right. 
П False 


joke another staff. 
дан se 


Apologize to customer even if the fault was d 


When shaking hands, your hand 2e soft and let the other party 


П False 


7) Feedback by clien vem is not important. 
OT 


2, О False 
AS if they lodge a complaint. 





r they have said it to be sure. 
О False 


О False 





2. Discuss: Can you make a good service person? 


As a service person, one might be 


customers a day. Whether the interaction 
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positive or negative one largely depends on the way you react to their demand or 
complaint. Work with you partner and discuss: 

Lead-in Questions: 

1) Have you ever thought of working as a waiter or waitress? If not, why? 

2) As a restaurant manager, how would you feel about people complaining a 
lot? 

3) As a waiter or waitress, do you believe it is acceptable to stand up for 
one's right when the customer is unreasonable in his or her demands? 

4) Do you think it is acceptable for a waiter or waitress to swear back if his 
or her customer swears first? 

5) Do you believe the customer has the right to refuse to pay the bill if he is 
not happy with the service? 

Group Work: Can you make a good service person? 

Step 1: Divide the class into groups. 

Step 2: Ask students to discuss in details on the above questions and 
summarize the characteristics a good service person should have. 


Step 3: Have some groups give their presentations in front of the class. 


Writing for Travel 


EE 


A letter of complaints #iF {fs 


Read the following letter and write a letter of complaints in which you 


lodge a claim on the travel agency for the poor guiding service. 
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January 12, 2012 
Jiujiang Overseas Travel Service, Ltd. 
No. 17, 4" Block, 1“ Ring Road, 


Jiujiang, Jiangxi 


Attn: Mr. Lin Yunzhi 
Dear Mr. Lin, 

We made a five-day trip around Jiujiang arranged by your travel service last 
month. We had a good time quite well for most of the time; however, we were 
dissatisfied with something unhappy which happened during our travel. 

First, when we were in Jiujiang, the local guide took us to various curio 
and souvenir stores within our 2-day tour. It is true that we did want to buy 
some souvenirs to bring home; however, shopping for one or two times was 
enough because we came here for sightseeing after all. With too much time 
spent on shopping, our tour in the tourist sites was always in a hurry. It 
occurred. often that we hardly arrived at the tourist sites when we had been 
asked to leave. 

Second, according to the contract concluded between us we were to stay in a 
five-star hotel. However, we were transferred to a three-star hotel where the 
air-conditioner broke down during our stay. The heat of July in Jiujiang was 
nothing for the citizen there, but so unbearable for us that we couldn't fall asleep 
at night. 

Therefore, we request you to give us an explanation and compensate us for 
300 dollars per person due to your unreasonable arrangement. 


We are looking forward to your prompt reply. 


Sincerely yours, 


Jane Moore 
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Singing for Travel 


Tite ae Sk HB 


Hey Jude IE, ЖаН 
The Beatles 
1. Singing English songs together with tourists can stimulate their 


interest, and liven up the atmosphere when they travel. Listen to the song 


casually with reference to the lyrics. 


Hey Jude, don't make it bad You have found her, now go and get her 
Take a sad song and make it better Remember to let her into your heart 
Remember to let her into your heart Then you can start to make it better 

Then you can start to make it better So let it out and let it in, hey Jude, begin 
Hey Jude, don't be afraid You're waiting for someone to perform with 


And don't you know that it's just you, hey Jude, you'll do 
You were made to go out and get her The movement you need is on your shoulder 


The minute you let her under your skin 


Then you begin to make it better Hey Jude, don't make it bad 

And anytime you feel the pain, hey Jude, refrain Take a sad song and make it better 

Don't carry the world upon your shoulders Remember to let her under your skin, 

For well you know that it's a fool who plays it cool Then you'll begin to make it 

By making his world a little colder Better better better better better better, YEAH. 
Hey Jude, don't let me down Na na na, na-na-na-na, na-na-na-na, hey Jude... 


2. One student role plays a tour guide while others act as tourists. Sing 


and enjoy the English song together. 
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Additional Know-how 
SIA RE 


Make a Wise and Polite Complaint 541.65 Hii 


When dining out, we hope everything will be perfect—nice surroundings, 
good food and good service. Sadly, that's not always the case. The wine may be 
wrong, the service might be disappointing, or something else goes wrong in the 
restaurant. When that happens, what can you do about it? 

Most people may immediately choose to complain about what's bothering 
them and have their voice heard. This sometimes does not work out as we expect 
simply because the language we choose is not right. Remember no matter how 
unpleasant the situation, it's better to express your complaint politely. When 
complaining about your issue, you should be assertive, but not aggressive. If you 
approach the situation with angry words, people tend to react defensively, and 
you're more likely to be met with hostility instead of understanding. If you 
approach the situation with firmness in your position while keeping yourself 
calm and reasonable, you'll find people are less defensive and more ready to 
listen and willing to solve the issue. Starting a complaint with “I’m sorry to 
bother you" puts the listener who may have heard many complaints that day at 
ease. Use this phrase if the situation isn't that serious. For example, “I’m sorry to 
bother you, but I wanted whole wheat bread, not muffins." Everyone would 


much rather be asked to do something than told. Stating your complaint as a 
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request for help instead of a rebuke to the listener would be a shortcut to obtain 
what you want. 

Besides speaking out how you feel, be prepared to listen. Just as you want to 
be heard, the person you are complaining to also has a right to be heard the same 
way you deserve. After you've made your position clear, step back and listen 
attentively to the response, even if you don't agree. It shows you to be fair and 
willing to work through the problem. If you approach the problem with due 
respect to people involved, it is more likely you will effectively be heard and 


have your problem solved. 


Read the passage aloud, and decide whether the following statements 
are true or false. Write T for true and F for false. 
1) Only when you complain with strong language will they pay 


attention to your problem. 


22 People will be more cooperative if you complain in a polite and 
calm way. 

3) . . Besides being polite, it is also important to keep firm in your 
position. 

4) One fast way to solve your problem is to express your complaint 


as a request rather than a blame. 
5) When you are complaining, the service side has no right to speak 


how they feel. 
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Chapter 1 Reservation for Air Tickets НІЛ 


Part One: Speaking for Travel ЕЕ 


I. Dialogue 
Flight Reconfirmation НЕЕНЗА 

1. Listen to the situational dialogue carefully and match the information in 
column A with that in column B. 

Duc 2)E 3)D ນາ 5)В 

2. Listen to the situational dialogue again, repeat it sentence by sentence, 
and then role play it in pairs. (omitted) 

IL. Story-retelling 

| Know It's a Big Animal ЕЕЕ ЖӘЙ 
Listen to the funny story and retell it using your own words. You may refer 


to the key words or phrases given in the box. (omitted) 
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Part Two: Listening for Travel ў #177 


E-Ticket EFIE 


1. Listen to the passage twice and fill in the blanks with the information you 
hear (one word for one blank). 

1) paperless 2)flight 3)hardcopy 4)assigned 5) departure 

6) identification. 7) security 8) principal 9)expense 10) critical 

2. Orally summarize the main ideas of the above passage and write them 


down on the following lines. (omitted) 


Part Three: Watching for Travel ЖІ 


How to Save Money to Book Air Tickets? nf & fX 3T4/ 8 ? 


Summary: 

Consider Flying in Off-Peak Times 

Flexibility is the key to an inexpensive getaway. If you say I’m going such 
and such a place and nowhere else on such and such a day, you limit your 
options. Discounts can be found during off-peak times and seasons. For example, 
everyone wants to see Europe during spring or summer. But, if you choose 
autumn or winter, you'll cut your costs big time. 

Try Flying into Nearby Airports 

Once you pick a city, consider flying into nearby airports. Instead of San 
Francisco, check prices for Oakland, San Jose, even Sacramento. Sometimes you 
can save a bundle arriving into one airport and leaving from another. 

Be Flexible with Travel Dates 

Research is essential to save your money. There are gobs of great online 
tools to help you find find the lowest fare. Some even send you alerts when 
prices drop between you favorite cities. Always direct these search engines to 
find fares for a few days before and after your dates, Twenty four hours can save 


you hundreds. 
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Buy Direct from the Airline 

Although these travel sites are great, they charge a service fee of at least $5 
when it's time to book. So, I do my research with them and buy direct from the 
airline, where there's no fee and I sometimes get bonus miles for booking with 
them online. Don't even think about calling an airline to buy a ticket unless you 
absolutely have to. They all charge fees to talk with someone, in hopes you'll 
complete your purchase on the Internet. 

Know When to Book Your Flight 

The best time to book your tickets may be mid-week. Airlines usually 
announce fare sales around Wednesday or Thursday, and hike fares on the 
weekend. If you need to book at the last second, forget this and snag the best 
price you can find as soon as possible. You may want to site that let you name 
your own price, but sometimes they're the same price as the airlines themselves. 

Sign Up for E-mail Alerts 

Speaking of last minute tickets, you can find impressive bargains when 
booking just before take-off. The airlines offer e-mail blasts once a week letting 
you know. how you can go on the cheap. As long as you don't get your heart set 
on a particular destination, you'll.be on your way to frugal flying. And every 
penny you save getting there is one you can spend once you arrive. Thanks for 


watching. 


Part Four: Reading for Travel ў 81 


Airline Reservations #Л Ж 17 


l. Listen to the passage and decide whether the following statements are 
true or false. Write T for true and F for false. 
DF 2)F 3)T 4)F 5)T 6)F 


2. Discuss: What are the advantages of booking air tickets online? (omitted) 
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Part Five: Singing for Travel jR JAk Ё 


Country Road 2 # FHKE] 
John Denver 


1. Singing English songs together with tourists can stimulate their interest, 
and liven up the atmosphere when they travel. Listen to the song casually with 
reference to the lyrics. (omitted) 

2. One student role plays a tour guide while others act as tourists. Sing and 


enjoy the English song together. (omitted) 


Part Six: Additional Know-how #11935 


Travel Agency 174+ 


Read the passage aloud, and decide whether the following statements are 
true or false. Write T for true and F for false. 


DF 2)T 3)F 4T SyT 


Chapter 2. Airport Check-in 4135 8L 


Part One: Speaking for Travel ЕЕ 


I. Dialogue: 
Weight Limit (TERE 


1. Listen to the situational dialogue carefully, and match the information in 
column A with that in column B. 

рр 2)E 3)B ас 5)А 

2. Listen to the situational dialogue again. repeat it sentence by sentence, 


and then role play it in pairs. (omitted) 
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II. Story-retelling: 
Kissing the Luggage Goodbye 51721031] 


Listen to the funny story and retell it using the key words or phrases given 


in the box. (omitted) 


Part Two: Listening for Travel т 


Online Check-in |Ж Efe 3s 


1. Listen to the passage twice and fill in the blanks with the information you 
hear (one word for one blank). 

1) confirm 2) boarding — 3)specific 4) preferred 5) promoted 

6) check-in — 7)available 8) scheduled 9) benefits 10) request 

2. Orally summarize the main ideas of the above passage and write them 


down on the following lines. (omitted) 


Part Three: Watching for Travel 81 


How to Get to the Airport on Time? #119748 BUA MIA? 


Summary: 

Catching a flight is tricky. Leave too early and you'll sit at the gate for hours; 
leave too late and you might miss your plane. You'll need a computer or phone, a 
car, car service or bus schedule and radio. 

Step 1: confirm your departure time the morning of or the night before your 
flight, either by calling your airline or checking online. 

Step 2: visit the Transportation Security Administration's website at 
www.tsa.gov for security waiting times at all the major airports. Sign up for 
updates from your airline’s website, which will call or email you alerts if there 


are any changes in your itinerary. 
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Step 3: listen to the radio traffic report for accidents and construction 
projects that might slow you down. Budget your time accordingly. 

Step 4: if you're leaving your car at the airport, visit the airport's website to 
find out exactly where long- and short-term parking is located. Also, map the 
best route online. Research the best way to get from the parking lot to the main 
terminal. 

Step 5: if you're getting a ride with a service or even a friend, confirm when 
and where the driver is picking you up. If you're taking the bus, double-check the 
schedule. 

Step 6: if you're taking a cab, leave plenty of time to catch one—especially 
in the rain. 

Step 7: if you're headed to a big airport, call on your way to confirm that 
your departure gate and check-in terminal hasn't changed. 

Step 8: when you arrive, have your ticket and I.D. out. It will help get you 


through check-in faster. 


Part Four: Reading for Travel 381 


Expressions Related to Air Travel #22850 


1. Survey: Take this quiz to find out how much you know about expressions 


related to air travel. Words in the following box are for your reference. 


1) passport 2) domestic 3) international 4) flight number 
5) customs 6) ticket 7) check in 8) flight 

9) claim check 10) reservation 11) seat assignment 12) window seat 
13) aisle seat 14) baggage 15) baggage claim 16) visa 

17) boarding pass 18) gate 19) carry on 


2. Discuss: What do you need to do before and after arriving at the airport? 


(omitted) 
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Part Five: Writing for Travel ЖЕТЕ 


Customs Declaration Form HARRE 


Fill in the a Customs Declaration Form and present it to the Customs officials. 


Make a dialogue between the tourist and the Customs officials. (omitted) 


Part Six: Singing for Travel ИЗД d 


Big Big World AFER 
Emilia 
1. Singing English songs together with tourists can stimulate their interest, 
and liven up the atmosphere when they travel. Listen to the song casually with 
reference to the lyrics. (omitted) 
2. One student role plays a tour guide while others act as tourists. Sing and 


enjoy the English song together. (omitted) 
Part Seven: Additional Know-how #1193 


ABC about Airport Check-in ЛЛ #8 


Read the passage aloud, and decide whether the following statements are 
true or false. Write T for true and F for false. 
DT 2)F 3)T 4)F 5)F 


Chapter 3 Оп the Flight KRP 


Part One: Speaking for Travel ЖЕЗ 


I. Dialogue: 
In-flight TV Programs and Channels ЖЕ 847% BAS 


1. Listen to the situational dialogue carefully and match the information in 
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column A with that in column B. 
рр 2)C 3)E 4)A 5)B 
2. Listen to the situational dialogue again, repeat it sentence by sentence, 
and then role play it in pairs. (omitted) 
II. Story-retelling: 
The Plane is Crashing into the Ocean КЁЛ $9875 E 
Listen to the funny story and retell it using the key words or phrases given 


in the box. (omitted) 


Part Two: Listening for Travel #77) 


Useful Tips Onboard HLEA 


1. Listen to the passage twice and fill in the blanks with the information you 
hear (one word for one blank). 

1) instructions 2) location 3) Safety 4) unsure 5) respectful 

6) illegal 7) board 8) right 9) Inform 10) exercises 

2. Orally summarize the main ideas of the above passage and write them 


down on the following lines. (omitted) 


Part Three: Watching for Travel НІ 


How to Recover from Jet Lag? EIE E? 


Summary: 

There are a few things you could do that I want to share with you today that 
will help you out in your quest to avoid the doldrums of jet lag. First of all, did 
you know that it can be avoided almost entirely by drinking a lot of water. I 
mean almost entirely, stay hydrated during your flight. Jet lag, not a good thing 
and recovering to new time zones means you have to do a couple of things. Set 
your watch the moment you get on the plane for your new destination. In other 


words, if it gets six hours in advance, go ahead and set that so that you can 
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mentally adjust on your watch. Another thing, stay hydrated. As I mentioned, if 
you stay hydrated, you're going to be having a much better chance of retaining 
nutrients in your body as well as vitamins and minerals. Those planes are really 
areas that will dehydrate the body. Therefore, avoid alcoholic beverages and 
caffeine. Avoid salty snacks like nuts and I’m going to suggest that you try to 
sleep as much as possible on the plane, depending on the time you arrive in your 
new destination. Eat vitamins and stay healthy and you'll overcome that jet lag 


within a few days. 


Part Four: Reading for Travel ЖІ 


Are Blind Pilots Flying? BA KTRK? 
l. Listen to the passage and decide whether the following statements are 
true or false. Write T for true and F for false. 
DF 2)T 3)T 4T 
5)F 6)F 7)F 8)T 


2. Discuss: What kind of image a trustworthy pilot should have? (omitted) 


Part Five: Singing for Travel ffs SB 


Take Me To Your Heart 4R AIRAN Ò 
Michael Learns To Rock 


1. Singing English songs together with tourists can stimulate their interest, 
and liven up the atmosphere when they travel. Listen to the song casually with 
reference to the lyrics. (omitted) 

2. One student role plays a tour guide while others act as tourists. Sing and 


enjoy the English song together. (omitted) 
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Part Six: Additional Know-how #11933 


In-flight Services tL E BR 25 


Read the passage aloud, and decide whether the following statements are 
true or false. Write T for true and F for false. 
DT 2)F 3)F 4)Е 5)T 


Chapter 4 Landing at the Airport } ЖЖ 


Part One: Speaking for Travel ЖЕНЕ 


I. Dialogue: 


Proper Way to Fill out the Forms 1E 16891838775 3 


1. Listen to the situational, dialogue carefully, and match the information іп 
column A with that in column B, 

DC 2)A 3)B 4)D 5)Е 

2. Listen to the situational dialogue again, гереаї it sentence by sentence, 
and then role play it in pairs. (omitted) 


П. Story-retelling: 
We're Still on the Ground ЖИЕН Б 
Listen to the funny story and retell it using the key words or phrases given 


in the box. (omitted) 


Part Two: Listening for Travel ІЛ 


Landing Announcement KELPE E HUDE 1 


1. Listen to the passage twice and fill in the blanks with the information you 
hear (one word for one blank). 
1) aircraft 2)complete 3) seatbelts 4) remain 5) sign 


6) smoke 7) overhead 8) flight 9) injure 10) forward 
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2. Orally summarize the main ideas of the above passage and write them 


down on the following lines. (omitted) 


Part Three: Watching for Travel РІЛ 


United Airlines Touched Down at San Francisco 
RAMS RIRLHESGA IH ЕЩ 


Summary: 

Before landing, you should prepare to clear the US immigration, claim 
their luggage, and clear the US customs. 

The following passenger's service program. is brought to you by United 
Airlines. 

Please join us as we welcome you to the United States and to San Francisco, 
California. The spirit of warm San Francisco springs from the city's cultural and 
commercial diversity. Welcome to San Francisco, golden city by the bay. 

We will be landing at the San Francisco international airport. The airport is 
located 16 miles, 25.7 kilometers, south of the downtown San Francisco. The 
airport has a north and south terminal, a central terminal and an international 
terminal. Most united international flights arrive at concourse G of the 
international terminal. 

Because this is an international flight, all passengers must clear US 
immigration, claim their baggage and clear US customs in San Francisco. 

Have your passport and completed travel documents ready for the 
immigration officer. 

Upon entering immigration you will be directed to the appropriate lane, 
please have your passport and completed travel documents ready for the 
immigration officer. Every arriving passenger must complete the US custom 
declaration form in English in full. If the family is travelling together, the head of 
the household must complete the form. Only one form per family is required. 

АП food and agricultural products must be declared on the US customs 


declaration form. 
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If you have a visitor's visa, you'll need to complete the white immigration 
form; if you do not have a visitor's visa and travelling under the visa waiver 
program, use the green form. 

All forms must be completed in blue or black ink and write only in capital 
letters. It is important to accurately complete both the arrival and departure 
records on these forms. If you are completing the green form, you must also 
complete the back, be sure to sign the date on the back of the green form. 

If you need help completing the forms, please ask your flight attendant or 
United Airlines representative for assistance. Detailed instructions for completing 
these forms can be found in the back of your hemisphere magazine. Remember 
customs and immigration forms must be completed in full before presenting 
them to the immigration officer. 

After clearing the immigration, proceed to the baggage claim area to 
reclaim your baggage. 

АП passengers including those connecting to another flight must claim their 
baggage. Electronic signs will identify the baggage carousel assigned to your 
flight. For your convenience, courtesy baggage carts are available. After 
collecting your baggage, proceed to US customs and agriculture, if you are not 
sure whether an item can or cannot be brought into the US, declare it or ask a US 
customs or an agriculture inspector for assistance. Have your completed US 
costumes form ready for the inspector. 

Passengers with connecting domestic flights will recheck their baggage. 

Passengers with connecting domestic flights will recheck their baggage in 
the baggage recheck area outside the customs. Look for flight information 
monitors for your departure gate. Your airline representative will also provide 
you with your connecting flight departure terminal and gate assignment. Make 
sure your baggage is checked though to your final destination. United Airline's 
domestic flights operate from the north terminal, concourse F. It's an easy walk 
from the international terminal to united tickets counters and gates located in 
concourse F. A free shuttle bus service is also provided between airport terminals 


to assist travelers making airline connections. 
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More Information about United Airline 

If San Francisco is your final destination, you'll exit customs to the airport 
arrival's hall. Currency exchange, car rental services, hotel directories and taxi, 
ground transportation services are available as you leave. 

United Airlines is a founding member of the Star Alliance, the world's 
leading airline alliance. Information of our alliance partners and our co-sharing 
relationship with other leading airlines can be found in your hemispheres 
magazine. 

Again, welcome to San Francisco. If this is your final destination we wish 


your stay is enjoyable. 
Part Four: Reading for Travel МІЗ 


Instructions on the Declaration Form 38 X: 3k inl 


1. Listen to the passage and decide whether the following statements аге 
true or false. Write T for true and F for false. 
DF 2)F 3)T 4)T 5)F 6)T 


2. Discuss: How to deal with the Declaration Form? (omitted) 


Part Five: Writing for Travel ЖЕТЕ 


Arrival Card AHi E 


Fill in an Arrival Card and present it to the immigrant officials in the airport. 


Make a dialogue between the tourist and immigrant officials. (omitted) 


Part Six: Singing for Travel 7 h 


Right Here Waiting i [E 974% 
Richard Marx 


1. Singing English songs together with tourists can stimulate their interest, 
and liven up the atmosphere when they travel. Listen to the song casually with 


reference to the lyrics. (omitted) 
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2. One student role plays a tour guide while others act as tourists. Sing and 


enjoy the English song together. (omitted) 


Part Seven: Additional Know-how #1193 
ВЕ 21 3)T 4)F 5T 


Chapter 5 Tourism Transportation ЭЙ 


Part One: Speaking for Travel ЖЕНЕ 


I. Dialogue: 
Travel by Taxi ЗЕН 


1. Listen to the situational dialogue carefully, and match the information in 
column A with that in column B. 

1)D 2)C 3)A 4)B 5)Е 

2. Listen to the situational dialogue again» repeat it sentence by sentence, 
and then role play it in pairs. (omitted) 


П. Story-retelling: 
The Train Has Broken Down /А 2322) 7 


Listen to the funny story and retell it using the key words or phrases given 


in the box. (omitted) 


Part Two: Listening for Travel ІЛ 


Travel by Train in the USA З [E] 0% 


1. Listen to the passage twice and fill in the blanks with the information you 
hear (one word for one blank). 
1) operate 2) scenery 3) routes 4) young 5) atmosphere 


6)spreading 7) mountains 8)crossing 9) deserts 10) telegraph 
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2. Orally summarize the main ideas of the above passage and write them 


down on the following lines. (omitted) 


Part Three: Watching for Travel ЖІ 


Cabs in New York City £829 Hi fB = 


Summary: 

There's more to taking a taxi in New York City than hailing it down. 
You've got to know how to survive the ride. 

You Will Need 

I. Attentiveness. 

II. Some street savvy. 

III. Money for the fare. 

IV. Knowledge of your rights. 

Step 1: Know where you're going 

Before you hail a cab, get a rough idea of how far you're going and how 
much it should cost. If you're not sure, ask a New Yorker. Most will be happy to 
help you avoid getting ripped off by an unscrupulous cabbie. 

Step 2: Step off the curb 

Step off the curb and face the oncoming traffic. Just don't step so far off the 
curb that you're standing in a lane of traffic. 

Step 3: Hail a cab 

Hail a cab by raising your arm when you spot one with its middle roof light 
on, indicating it's available. If no lights are on, it's occupied. If the outer lights 
are on, it's off duty. If it’s a livery car or limo—and not a real yellow cab—it's 
not supposed to stop, so don't get in. 

Step 4: Avoid busy areas 

Don't try to hail a cab just slightly in front of someone else with their arm 
out—it's rude. If you're in an area where lots of people are trying to get cabs, 
walk a few blocks to a less competitive location. New York cabs go off duty 


around 4:00 in the afternoon to change shifts, which makes finding a free one 
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almost impossible. Try hailing an off-duty cab by indicating with your fingers 
that you're only going a short distance—if the cabbie is going your way anyway, 
he might just take you. 

Step 5: Enter and exit on sidewalk 

Play it safe by always getting in—and out—of the cab on the same side as 
the sidewalk. Only four passengers are allowed іп a regular-sized taxi—unless 
the fifth passenger is under 7 and seated on someone's lap. 

Step 6: Know your rights 

You have the right to tell the driver which route to take, you can ask him to 
slow down, and you are in control of the heat, AC, and radio. You are also 
entitled to be driven anywhere in the five boroughs. If the driver says he doesn't 
go outside Manhattan, politely contradict him and make a note of his medallion 
number—located on the window shield dividing the front seat from the rear—so 
you can report him if need be. 

Step 7: Buckle up 

Better safe than sorry. 

Step 8: Watch the meter 

When you hop in the cab, the fare starts at $2.50. The meter will increase 40 
cents every fifth ofa mile (approximately four blocks) or, if you're standing still 
or crawling along slowly, once every minute. There is no extra charge for 
luggage. On weekdays from 4 p.m. to 8 p.m., there's an extra $1 surcharge. And 
every night after 8 p.m., there is a night surcharge of 50 cents. 

Step 9: Know airport fares 

Know your airport fares. La Guardia is a regular metered fare, but you're 
also responsible for any tolls along the way. If you're going from JFK to 
Manhattan, or vice versa, there's a flat fare of $45 plus tolls. If you're heading to 
Newark airport, there is an extra $15 charge plus return tolls to New York City. 
Note that New York City cabs can drop you at Newark airport, but because it's 
out of state, they're not legally allowed to pick up fares. 

Step 10: Pay the fare 


Pay the fare, and unless you had the worst ride of your life, add a nice tip: 
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cab drivers work hard for the money. 10 to 20 percent tip is customary. 

Step 11: Get a receipt 

Always get the receipt. It has the taxi's medallion number on it, which will 
come in handy if you accidentally leave something in the cab. And before you 


get out, take a last look around, inside and out. 
Part Four: Reading for Travel 811 


Interesting Things about Transport 2538 1.А #818] 


1. Survey: Take this fun quiz to find out some facts about transport. 

IC 2)A 3)C 4)B 5)B 

6)A 7)А 8)А 98 10)C 

2. Discuss: What's your preference, public transportation or private car? 


(omitted) 


Part Five: Singing for Travel ЖЕЗДЕН 


Scarborough Fair W-E 
Sarah Brightman 
1. Singing English songs together with tourists can stimulate their interest, 
and liven up the atmosphere when they travel. Listen to the song casually with 
reference to the lyrics. (omitted) 
2. One student role plays a tour guide while others act as tourists. Sing and 


enjoy the English song together. (omitted) 


Part Six: Additional Know-how #1193 
Read the passage aloud, and decide whether the following statements are 


true or false. Write T for true and F for false. 


1)F 2)T 3) F ມ1 5)Е 


230 


Reference Keys BYE 


Chapter 6 Hotel Check-in A {ЕЖЕ 


Part One: Speaking for Travel ЖЕЗ 


I. Dialogue: 
Changing Reservation 217 ia) 


1. Listen to the situational dialogue carefully, and match the information in 
column A with that in column B. 

Dc ЗА 3)B 4)E 5)D 

2. Listen to the situational dialogue again, repeat it sentence by sentence, 
and then role play it in pairs. (omitted) 

IL. Story-retelling: 

Don't Treat Us like We're a Couple of Fools 53833 4] 4 pk. —3x48 IX 

Listen to the funny story and retell it using the key words or phrases given 


in the box. (omitted) 


Part Two: Listening for Travel ІЛ 


Tips for Hotel Reservation 11715 


1. Listen to the passage twice and fill in the blanks with the information you 
hear (one word for one blank). 

1) reservation 2) restrictions 3)entail 4) return 5) deal 

6) budget 7) expenses 8)lodges 9)competing 10) Peak-season 

2. Orally summarize the main ideas of the above passage and write them 


down on the following lines. (omitted) 
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Part Three: Watching for Travel ІЛ 


Hotel and Front Desk Clerk GAME (EFT BU AR 


Summary: 

1) The front desk clerk is usually the first person a guest encounters when 
checking into a hotel or motel. 

2) In addition to performing the specific duties, the desk clerk has the 
responsibility of making a great first impression. It is important to be able to 
quickly and efficiently follow the steps needed to get the guest check in. 

3) Being knowledgeable about the checking-out times, hotel services and 
local attractions is essential. But personal warmth, friendliness, and good 
interpersonal skills are more important. 

4) When travelers reach their hotel, they are often tired or stressed. The desk 
clerk's job is to make them feel truly welcomed and comfortable. So they will 
make a point of staying at your hotel every time when they are in town. 

5) The front desk is an excellent place to start if you are interested in career 
of hotel management since it allows you to learn about the many different aspects 
involving in running a hotel efficiently and places you on the front line of 


customer relations. 


Part Four: Reading for Travel ў #81 


Documents for Hotel Check-in ЖА 


l. Listen to the passage and decide whether the following statements are 
true or false. Write T for true and F for false. 
DT 2)T 3)F 4)F 5)T 6)T 


2. Discuss: What documents do you need for hotel check-in? (omitted) 
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Part Five: Writing for Travel БЕ 


Laundry Registration < ics 
Fill in a Laundry Registration and present it to the maid. Make a situational 


dialogue accordingly. (omitted) 


Part Six: Singing for Travel ӨЛЕН 


Sunny Came Home 8735) ] 
Shawn Colvin 


1. Singing English songs together with tourists can stimulate their interest, 
and liven up the atmosphere when they travel. Listen to the song casually with 
reference to the lyrics. (omitted) 

2. One student role plays a tour guide while others act as tourists. Sing and 


enjoy the English song together, (omitted) 


Part Seven: Additional Know-how ТІНЕ 


Front Desk/Reservation Desk fj & 


Read the passage aloud, and decide whether the following statements are 
true or false. Write T for true and F for false. 


DF ут ЗЕ 4T ӘЛЕ 


Chapter7 Hotel Check-out RB tik 


Part One: Speaking for Travel ЕЕ 


I. Dialogue: 
A Late Check-out ЕЕЕ E 


1. Listen to the situational dialogue carefully, and match the information in 
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column A with that in column B. 
DC 2)E 3)B 4)A 5)D 
2. Listen to the situational dialogue again, repeat it sentence by sentence, 
and then role play it in pairs. (omitted) 
П. Story-retelling: 
The Hotel Bill ЕК 


Listen to the funny story and retell it using the key words or phrases given 
in the box. (omitted) 


Part Two: Listening for Travel ЖШТ ງງ 


How to Save Money on Hotel Bills? Б ЯУ? 


1. Listen to the passage twice and fill in the blanks with the information you 
hear (one word for one blank). 

1) typically — 2) bills 3)cheaper _ 4)specials 5) qualify 

6) letterhead 7) guarantees. 8) official 9)available 10) affordable 

2. Orally summarize the main ideas of the above passage and write them 


down on the following lines. (omitted) 


Part Three: Watching for Travel МӨ 


A Checklist for Check-out iB /5 СЕ 


Summary: 

Traveling is one of my favorite things to do in the whole world. And while 
coming home after a big trip can be as comforting as a big fuzzy blanket, it's a 
real pain to discover anything you've somehow left behind. But take a look at 
this hotel checkout checklist, and you won't be smacking yourself in the forehead 
when you get back. Check it out. 

Tip 1: take your time packing before you check out. Allowing yourself a 
few extra minutes to calmly get everything back into your suitcase will reduce 


your chances of carelessly forgetting anything. If you're pressed for time, you 
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can always call the front desk and request a late checkout, which will often buy 
you another hour. And really, until they start calling to pester you about leaving 
and threatening to charge you another night unless you get out immediately, 
you've got nothing to worry about. 

Tip 2: do a complete sweep of the room. Once everything obvious is in 
your bags, be sure to check all the nooks and crannies: drawers, the night stand, 
closets, the safe, under the bathroom sink, under the bed, and if you've got one, 
the refrigerator. As you're about to leave the room, do one final pass over the 
entire area——and be sure to check under the covers, too. That's pretty much 
where I usually find all my socks and boxers. 

Tip 3: leave a tip. It's best to tip your housekeeper on a nightly basis, so that 
the person who does the actual tidying up is the one who gets the tip. But either 
way, leave cash in the amount of three to five bucks per night at a fancy hotel, 
and one or two at a less fancy joint, and be sure to leave it in a properly marked 
envelope. 

And finally, when you're actually checking out, be sure to review your 
entire bill. Check that. all of the charges are exact, and make sure you have a 
paper statement or receipt to walk away with. Remember that now is the time to 
dispute anything funky———the second you walk out the door it gets a little bit 


tougher. 


Part Four: Reading for Travel felis] is 


Avoid Extra Hidden Fees 89 8j / 85 ha ЕН 


1. Listen to the passage and decide whether the following statements are 
true or false. Write T for true and F for false. 
DT 2)T 3)F 4)T 5)T 6)F 


2. Discuss: If you are charged unreasonably, what will you do? (omitted) 
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Part Five: Singing for Travel Е 


I still believe ЗИЛИ 
Mariah Carey 
1. Singing English songs together with tourists can stimulate their interest, 
and liven up the atmosphere when they travel. Listen to the song casually with 
reference to the lyrics. (omitted) 
2. One student role plays a tour guide while others act as tourists. Sing and 


enjoy the English song together. (omitted) 


Part Six: Additional Know-how. #1193 


ABC for Hotel Check-out iB A HAIK HR 


Read the passage aloud, and decide whether the following statements are 
true or false. Write T for true and F for false. 


DT 2)F 3)F 4)T ST 


Chapter 8 Theme Parks = 


Part One: Speaking for Travel ЖЕНЕ 


I. Dialogue: 
Disneyland Theme Park ЛЕ Z3 [rd 


1. Listen to the situational dialogue carefully, and match the information іп 
column A with that in column B. 

DB 2)A 3)C 4)E 5)D 

2. Listen to the situational dialogue again, repeat it sentence by sentence, 


and then role play it in pairs. (omitted) 
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П. Story-retelling: 
Roller Coaster ЎШ 


Listen to the funny story and retell it using the key words or phrases given 


in the box. (omitted) 


Part Two: Listening for Travel ІЛ 


Tips for Saving Tickets to Theme Parks Ей Г 138 86x $51] 


1. Listen to the passage twice and fill in the blanks with the information you 
hear (one word for one blank). 

l)coupons  2)corporate 3) benefits 4) deals 5) charge 

6) teenagers 7)sunbum 8) multi-day. 9) regional 10) locals 

2. Orally summarize the main ideas of the above passage and write them 


down on the following lines. (omitted) 


Part Three: Watching for Travel ЖӨНІ 


A Travel to Universal Studio of Hollywood 
ноя ЖЫ AZ 0 

Summary: 

My favorite part of Universal Studios of Hollywood is the studio tour. It's 
my chance to show you real Hollywood movie making on the world famous 
backlot. Come to see devastation beyond imagination, created for the site of 
World War II; meet the giant life-like character from King Kong and experience 
the explosive hard driving action of The Fast and the Furious, extremely close up; 


plus you get to visit the sites of award-winning TV shows. Ready to be part of 


today's working Hollywood? Check it out! 
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Part Four: Reading for Travel ў 811 


A Brief Introduction of the Disneyland іё #7 је aAA 


1. Listen to the passage and decide whether the following statements are 
true or false. Write T for true and F for false. 
DF 2)F 3)T 4)F 5)T 6)F 


2. Discuss: How much do you know about Disneyland? (omitted) 


Part Five: Writing for Travel ЖЕТЕ 


Commentary #39) 
Cruising on the Huangpu River Ж #1 


Read the commentary and write a commentary of a tourist site that you 
know and make a presentation in your class. Pay attention to your body language. 


(omitted) 


Part Six: Singing for Travel jk JIk Hl 


Hotel California д) В 
The Eagles 


1. Singing English songs together with tourists can stimulate their interest, 
and liven up the atmosphere when they travel. Listen to the song casually with 
reference to the lyrics. (omitted) 

2. One student role plays a tour guide while others act as tourists. Sing and 


enjoy the English song together. (omitted) 
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Part Seven: Additional Know-how ЖИН Ж 


A Money-and-Time Effective Way to Visit Theme Parks 
ຈຊະກ SER AY d 
Read the passage aloud, and decide whether the following statements are 
true or false. Write T for true and F for false. 
DT 2)T 3)F 4)F 5)F 
Chapter9 Get-togethers ЖЕЛЕ 


Part One: Speaking for Travel 2:15 


I. Dialogue: 


A Cocktail Party 38 ЕҢ zx 


1. Listen to the situational dialogue carefully, and match the information in 
column A with that in column B. 

DC 2)D 3)A 4)E 5)B 

2. Listen to the situational dialogue again, repeat it sentence by sentence, 
and then role play it in pairs. (omitted) 


П. Story-retelling: 
Free Advice at Social Affairs tt 3: RE ERO fe Sedi jx. 


Listen to the funny story and retell it using the key words or phrases given 


in the box. (omitted) 


Part Two: Listening for Travel ІЛ 


A Bonfire Party KRS 


1. Listen to the passage twice and fill in the blanks with the information you 
hear (one word for one blank). 


1) occur 2) company 3) closest 4) secretive 5) beach 
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6) second 7) spot 8) supplies — 9) adjusting 10) memorable 
2. Orally summarize the main ideas of the above passage and write them 


down on the following lines. (omitted) 


Part Three: Watching for Travel ЖІ 


How to Deal with Unexpected Guests? MA [y xd 38 zc 5? 


Summary: 

Step 1: Be polite. As the perfect host, your first priority is to accommodate 
the surprise arrival. They probably didn't know they weren't invited, and when 
they realize the inconvenience of their presence they will probably feel very 
embarrassed. Put them at their ease, welcome them into your home and offer 
them a drink. 

Step 2: Squeeze them in. While they are busy talking to the other guests, 
disappear into the dinning room and squeeze another place onto the table set up. 
It might disrupt your otherwise perfect arrangements, but at this point you don't 
have many options, short of kicking them out. And that would be like shooting a 
puppy. 

Step 3: Split the portions. If dinner is a serve yourself affair, then the extra 
guest is easy to accommodate— simply adjust the portions accordingly. However, 
if you have prepared six portions of chicken—not seven—then you have no 
alternative but to split delightful niece Tara's portion with her surprise partner. 
Politely excuse this when serving up. “I’m terribly sorry, I only cooked for six, 
but I know Tara won't mind sharing." 

Step 4: Speak to offender afterwards. When dealt with in a polite and 
dignified manner, your surprise guest should pose little problem once dinner is 
under way. Relax and enjoy the evening. Either in private or after the event you 
are perfectly entitled to make your delightful niece realize that her actions were 


completely unacceptable. 
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Part Four: Reading for Travel МІНІ 


How to throw a surprise party? sf 62s $34? 


1. Listen to the passage and decide whether the following statements are 
true or false. Write T for true and F for false. 

DT 2)F 3)T 4)T 

5)F 6)T 7)T 8)F 


2. Discuss: If you are to throw a surprise party, what will you do? (omitted) 


Part Five: Singing for Travel МЕЗ Hb 


Only Time HES RI 
Enya 


1. Singing English songs together with tourists can stimulate their interest, 
and liven up the atmosphere when they travel. Listen to the song casually with 
reference to the lyrics. (omitted) 

2. One student role plays a tour guide while others act as tourists. Sing and 


enjoy the English song together. (omitted) 


Part Six: Additional Know-how 119$ 


A Successful Party PIJ BK xt 


Read the passage aloud, and decide whether the following statements are 
true or false. Write T for true and F for false. 


1)Е 21 3)1 4)T 5)F 
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Chapter 10 Foods and Drinks ЖЖ ЖК 


Part One: Speaking for Travel ЖЕНЕ 


I. Dialogue: 
Taking an Order for Western Food AAR 

1. Listen to the situational dialogue carefully, and match the information in 
column A with that in column B. 

IB 2)D 3)A 4)C 5)E 

2. Listen to the situational dialogue again, repeat it sentence by sentence, 
and then role play it in pairs. (omitted) 

II. Story-retelling: 

Pardon Me, Ma'am ЖЖ, KA 

Listen to the funny story and retell it using the key words or phrases given 

in the box. (omitted) 


Part Two: Listening for Travel ІЛ 


Table Etiquette #52 4L1% 


1. Listen to the passage twice and fill in the blanks with the information you 
hear (one word for one blank). 

l)remove 2)lap 3) inappropriate 4) wipe 5) plate 

6) leave 7) glass 8) farthest 9) utensil 10) dessert 

2. Orally summarize the main ideas of the above passage and write them 


down on the following lines. (omitted) 


Part Three: Watching for Travel ӨЛІ 


Etiquette for Ordering Wine 25 8j; #04110 


Summary: 
Do not be afraid of asking waiter for advice. 


Hi, I am Brendan Walsh and today we are discovering the wonderful world 
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of wine. In this clip, І am going to discuss the proper etiquette for ordering wine 
in a restaurant. The primary purpose of ordering wine in restaurant is to ensure 
that you get a suitable pairing between your entree and the wine. Do not be afraid 
to ask the waiter or sommelier for advice. Just let them know the entree that you 
are having as well as your price range and they should be able to recommend a 
good selection. 

Verify the wine is in fact what you order. 

Once you agreed on a selection, the waiter will bring the wine out to you 
and present it in a manner such as this. As the host, it's your responsibility to 
verify that that is in fact the wine that you order not just the name of the wine, 
but also the vintage. The same wine can be different prices depending on the 
vintage. 

After the waiter uncorks the wine, don't smell the cork. Look at the 
cork and deduce whether or not the cork is tented. 

Once the waiter shows you the wine and you agree that this is the wine you 
in fact selected. They will go ahead and uncork the wine and he shoots up the 
cork on the table. Now, don't go and smell the cork as it's not going to give you 
any value, it is just going to smell like cork, but what you can do is to look at the 
cork and deduce whether or not, the cork is tinted or the wine maybe tinted based 
on cork discoloration. For example, I can see that the cork itself is a nice tan 
color and within the cork at the mouth of it, it s a deep red. That tells me two 
things, number one, the wine has been stored properly on its side, so that the 
wine rested against the cork which help prevent oxidation. And number two, 
because it is tan and there is no discoloration here I know or I think I know that 
the wine is not spoiled or oxidized. So, it will just give you clues in to what to 
expect from the wine. 

After the waiter pours a small amount, the host should swirl, sniff and 
taste the wine to ensure it is not spoiled. 

Now, as the host the waiter is going to go ahead and pour a small amount of 


wine into your glass, your job as the host is to swirl, sniff the wine, and taste the 


243 


English for Tourism 





wine, this is my favorite part. This is not an opportunity for you to send back a 
perfectly good bottle of wine that you just don't care for. The point of tasting the 
wine is just to ensure that it is not spoiled or it's corked. Once you tell the waiter 
that yes you accept the wine, the waiter will go clock wise around the table to 
your party and fill each person's glass, ladies first. As the host, your glass will be 
topped off last. 

Next, [ am going to talk about primary differences between red and white 


wine. 


Part Four: Reading for Travel ІЗІ 


Idioms Relating to Foods and Drinks ЖАНМЫН 


1. Survey: Take this fun quiz to find out a number of common expressions 
which are derived from food and drink items. 

DB 2)C 3)B ນາ ນເ 6)D 

2. Discuss; What are similarities and differences between food in American 


culture and Chinese culture? (omitted) 


Part Five: Writing for Travel ЖЕТЕ 


Notice Ж] 


Read the notice about account settlement in the hotel. Make a dialogue 


between the guest and the cashier. (omitted) 


Part Six: Singing for Travel 7 h 


бау уои, Say me іл, WE 
Lionel Richie 


1. Singing English songs together with tourists can stimulate their interest, 
and liven up the atmosphere when they travel. Listen to the song casually with 


reference to the lyrics. (omitted) 
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2. One student role plays a tour guide while others act as tourists. Sing and 


enjoy the English song together. (omitted) 


Part Seven: Additional Know-how ІЗІ 


American Food 3 Ж 


Read the passage aloud, and decide whether the following statements are 
true or false. Write T for true and F for false. 


DF ут ЗЕ 4)T 5)T 


Chapter 11 Footing the Bill 38 


Part One: Speaking for Travel 2:15 


1. Dialogue: 
A Miscalculated Bill Жі 

1. Listen to the situational dialogue carefully, and match the information in 
column A with that in column B. 

Dc 2)D ЗЕ 4)B 5)А 

2. Listen to the situational dialogue again, repeat it sentence by sentence, 
and then role play it in pairs. (omitted) 

II. Story-retelling: 

The Bill Ж 


Listen to the funny story and retell it using the key words or phrases given 


in the box. (omitted) 
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Part Two: Listening for Travel Тт 


ABC about Tipping іп the USA 3E; 530 


1. Listen to the passage twice and fill in the blanks with the information you 
hear (one word for one blank). 

l)situations 2) charge 3)expected 4)practice 5) equal 

6) 10% 7) tipping 8) general 9) range 10) type 

2. Orally summarize the main ideas of the above passage and write them 


down on the following lines. (omitted) 


Part Three: Watching for Travel НІ 


How to Тір in a Restaurant? БҰҒЫ А6? 


Summary: 

Tipping is the easy way to reward a waiter who helps you to have an 
enjoyable meal. But rules vary depending on the situation and level of service. 
Followings are simple guide for easy tipping and minimum embarrassment. 

Step 1: you will need some cash or a credit card and a generous spirit. 

Step 2: Evaluating Service. When deciding how much you should leave for 
a tip, think about your overall enjoyment of the meal and how or if the waiting 
staff has contributed to it. 

Step 3: The average tip. 10% of the final bill is a nominal amount you 
should tip, and is expected if the staff have delivered normal, adequate service. 
This may vary depending on the quality of service and is a sliding scale from 0% 
to 2596. 

Step 4: When to give a big tip. There are several occasions when leaving a 
larger tip than 10% is appropriate and could be anything up to 40%. If the service 
is unusually helpful, friendly and unobtrusive, if your waiter has been 
particularly knowledgeable about the food and wine, if your waiter has gone out 


of their way to accommodate an unusual request or problem, or if you are a large 
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group of six or over. 

Step 5: When to leave a small tip. If the waiter has done less than the bare 
minimum and has been generally unhelpful, it is appropriate that your tip should 
reflect that. Also if the waiter gets the order wrong or doesn't pay attention to 
special requirements and food allergies, then you are within your rights to reduce 
the tip. In the rare occasion that a waiter is actually rude or abusive to a customer, 
the tip should be dramatically reduced or removed. However be careful that you 
are not penalizing the wrong person for problems during your meal. If the chef 
cooked something badly but your waiter handled the situation well by 
apologizing immediately and replacing the dish, then they still deserve a good 
tip. 

Step 6: When to leave no tip at all. No tipping at all sends a strong message 
about the level of service you have received. Reserve 0% tips for venues to 
which you never wish to return as you may find it difficult to get a table once 
you've made known your disappointment. 

Step 7: Included discretionary tip. Increasingly restaurants are choosing to 
include a discretionary or optional charge with the final bill which can vary from 
about 12% to 15%. While an optional charge takes away the hassle of having to 
work out a tip, remember it is just that-optional. If the service doesn't live up to 
their suggested tip, then don't be embarrassed to remove it. 

Step 8: Tipping by card. In some restaurants you will be given the option to 
leave a tip on your credit card when paying the bill. This is a simple and discreet 
way of tipping but bear in mind that the restaurant may use that tip as a 
contribution to its waiting staff's wages. To ensure that the waiter actually 
receives all of the tip, it may be best to leave it for them in cash. 

Step 9: Tipping in cash. Once you have paid the bill, leave the desired 
amount on the table in a neat pile. If there is a tray or a bill wallet left on the 
table, you can leave it on or in them. Never thrust money into the waiter's hand 
during the meal or as you leave as it could potentially be embarrassing for the 
waiter. If you don't have the correct change for a tip, don't be embarrassed about 


asking your waiter to break a note. 
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Step 10: In a hurry. If you are in a hurry and are paying for your bill and 
service in cash, it is acceptable to pay the waiter for the meal with enough excess 


to cover his tip and immediately leave. 


Part Four: Reading for Travel jk} 811 


The Bills on Who? ЖЖ £X 


l. Listen to the passage and decide whether the following statements are 
true or false. Write T for true and F for false. 

DT 2)F 3)T 4)F 

5)T 6)T 7)F 8)T 

2. Discuss: If your friends ask you to dine out in a restaurant, who do you 


think should pay the bill? (omitted) 


Part Five: Singing for Travel ЖЕЗДЕН 


LetitBe ВЕЖ 
The Beatles 


1. Singing English songs together with tourists can stimulate their interest, 
and liven up the atmosphere when they travel. Listen to the song casually with 
reference to the lyrics. (omitted) 

2. One student role plays a tour guide while others act as tourists. Sing and 


enjoy the English song together. (omitted) 


Part Six: Additional Know-how #1193 


Tips for Paying the Bill Z&lc $517 


Read the passage aloud, and decide whether the following statements are 
true or false. Write T for true and F for false. 


рт 2)Е 3T 4)F 5)T 
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Chapter 12 Cruise Travel БОЗ 


Part One: Speaking for Travel ЖЕЗ 


I. Dialogue: 
Ready for Getting Aboard the Ship 7t & fa 
1. Listen to the situational dialogue carefully, and match the information in 
column A with that in column B. 
1)B 2)D 3)A 4)E 5)C 
2. Listen to the situational dialogue again, repeat it sentence by sentence, 


and then role play it in pairs. (omitted) 
П. Story-retelling: 
God Could Not Save Ме БЕ 7 # 
Listen to the funny story and retell it using the key words or phrases given 


in the box. (omitted) 


Part Two: Listening for Travel ІЛ 


The Cabins of a Liner @ fie 4r 


1. Listen to the passage twice and fill in the blanks with the information you 
hear (one word for one blank). 

1) based 2) cabin 3)expensive 4)located 5) spacious 

6) luxurious — 7)distinctions ຮິງ alike 9) occur 10) debarking 

2. Orally summarize the main ideas of the above passage and write them 


down on the following lines. (omitted) 
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Part Three: Watching for Travel ІІІ 


How to Cut Down the Costs for Cruise Travel? 
hn fei! SAC Ит SC? 

Summary: 

A cruise is a wonderful, relaxing way to vacation. It can be affordable, too, 
if you know the right places to cut costs. 

You Will Need: 
Research 
A travel agent 
Adequate planning time 
Empty plastic bottles 


Booze 


Transportation 

Optional: 

€ Stocks (optional) 

€ A soda sticker (optional) 

Step 1: Research and hire travel agent 

Research cruise lines to find those that go to your destination. Hire a travel 
agent who specializes in those lines. Be sure to ask about discounts offered by 
that line. 

Step 2: Buy early and buy cruise-only 

Buy early, in the off-season, and buy a cruise-only package without airfare. 
Book your own flights and transfers because air-inclusive packages cost more. 

Step 3: Book a small cabin 

Book a small cabin without a view to save money. There are so many 
activities on the ship that you will hardly use your room. 

Step 4: Be a VIP 


Ask your travel agent to tell the cruise line that you are a VIP and that you 
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intend to be a frequent customer. You might be rewarded with a free upgrade. 

You can purchase an on-board soda sticker for a set price and then enjoy 
unlimited quantities of soda while on your cruise. 

Step 5: BYOB 

Bring your own alcohol on the cruise and you will save lots of money. Fill 
plastic bottles with liquor and then use your unlimited soda sticker for mixers. 
Bring wine and pay only a corkage fee at dinner. 

Step 6: Secure your own ground transport and tours 

Secure your own ground transportation when in port, as well as your own 
private land tours. These measures will cost much less than cruise buses and 
tours. 

Step 7: Watch out for cash-guzzling extras 

Limit your purchase of cash-guzzling extras, such as shipboard photos, bar 
purchases, and onboard art auctions, 

Step 8: Purchase next cruise 

Purchase your next cruise while on your cruise. You will get a better deal on 
the package as well as more credits to use on the ship. 

Do you know: the Queen Mary, now harbored in Long Beach, California, 


had a 31-year career as a luxury cruise liner and World War II troop carrier? 


Part Four: Reading for Travel ЇЇ 


Water Excursions at Cancun 3 К Ек? 


1. Listen to the passage and decide whether the following statements are 
true or false. Write T for true and F for false. 

1). Е 2)T 3)F 4)T 5)T 6)F 

2. Discuss: Can we take Cancun and develop our tourism in certain areas, 


and how? (omitted) 
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Part Five: Writing for Travel БЕ 


Tour Itineraries ЙӨҘ X 25 


Read the following tour itinerary and arrange a 5-day itinerary for a group 


in your city, and discuss it with the tour leader. (omitted) 


Part Six: Singing for Travel З: hh 


Upside down #7 
A-Teens 


1. Singing English songs together with tourists can stimulate their interest, 
and liven up the atmosphere when they travel. Listen to the song casually with 
reference to the lyrics. (omitted) 

2. One student role plays a tour guide while others act as tourists. Sing and 


enjoy the English song together. (omitted) 


Part Seven: Additional Know-how ЖИП" Ж 
DT 2)F 3F 4)F 5T 


Chapter 13 Travel Abroad ЕЕ 


Part One: Speaking for Travel ЖЕНЕ 


I. Dialogue: 
Walking in the Wall Street 231/4 
1. Listen to the situational dialogue carefully, and match the information in 


column A with that in column B. 
1)D 2)E 3)A 4)C 5)B 
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2. Listen to the situational dialogue again, repeat it sentence by sentence, 
and then role play it in pairs. (omitted) 
П. Story-retelling: 
The Same Good Fortune [ສິງ 


Listen to the funny story and retell it using the key words or phrases given 


in the box. (omitted) 


Part Two: Listening for Travel ў #77) 


An Unforgettable Trip to Niagara Falls Je 3E Jn 5 453 xs ZiR 


1. Listen to the passage twice and fill in the blanks with the information you 
hear (one word for one blank). 

1) jet 2) views 3) highlights 4) mighty 

5)total 6) personal 7) cruise 8) soaked 

2. Orally summarize the main ideas of the above passage and write them 


down on the following lines. (omitted) 


Part Three: Watching for Travel ЖІ 


Travel Guide——Ottawa ЖЕ: EAE 


Summary: 

Ottawa, is Canada's fourth largest city. And today we'll continue our travel 
series with a look at Canada's capital. Located in the Ottawa Valley, Ottawa is 
the capital of Canada and it was chosen as such by Queen Victoria in 1857 for its 
strategic location as a compromise between the two colonies and their French 
and English population. 

The climate of Ottawa has a very extreme range of temperature, with the 
record high being 100 degrees Fahrenheit. The city receives roughly 93 inches of 
snow annually between middle December and early April. Day time temperature 


in January averages 13 degrees Fahrenheit. Average temperature in July is 80 


253 


English for Tourism 





degrees Fahrenheit. It attracts roughly 3 million visitors each year. Ottawa's 
Parliament Hill is home to Canada's landmark of the Parliament Buildings. The 
best known of the Parliament Building is the Centre Block which includes the 
Peace Tower in national symbol. Inside the Centre Block are the House of 
Commerce and the Senate of Chambers and the Library of Parliament. The entire 
Parliament to compound measures 112 360 square miles. 

The Rideau Canal connects Ottawa on the Ottawa River to Kinston on Lake 
Ontario. Registered as a UNESCO World Heritage Site in 2007, the canal 
measures 126 miles long. Today boat tourism. on the canal is offered and 
recreational boaters use it to travel between Ottawa and Kinston. 

Showcase in over 300 000 tulips, Ottawa plants more of the flowers for 
capital than any of the other city. Tulip bulbs were given from the Dutch royal 
family in 1945 after Canada sheltered the Princess during the Word War II and 
played a large part in the libration of the Netherlands. 

Ottawa's Canadian Museum of Civilization is Canada's most visited 
museum tracing over a thousand years in Canadian history. The National Gallery 
of Canada holds the world's most comprehensive collection of Canadian and 
Indian arts. 

Ottawa is also the home to the world's largest collection of huge mazes, 
with Saunders Farms housing 9 large mazes and a series of puzzle mazes. 

With over 50 galleries, theaters in this area, heritage buildings, parks and 
shopping locations, the toughest problem for visitors in Ottawa is to decide what 


to do. 


Part Four: Reading for Travel ў 81 


Discover Toronto £ 1€ $ KINZ ik 


l. Listen to the passage and decide whether the following statements are 
true or false. Write T for true and F for false. 
DF 2)T 3)F 4)F 5)F 6)T 


2. Discuss: What makes Toronto so famous? (omitted) 
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Part Five: Singing for Travel ЖЕЗДЕН 


Breathless ІЗІН 
Shayne Ward 
1. Singing English songs together with tourists can stimulate their interest, 
and liven up the atmosphere when they travel. Listen to the song casually with 
reference to the lyrics. (omitted) 
2. One student role plays a tour guide while others act as tourists. Sing and 


enjoy the English song together. (omitted) 


Part Six: Additional Know-how #1193 


Bus Tour in New York £838 Ж = 


Read the passage aloud, and decide whether the following statements are 
true or false. Write T for true and F for false. 


DF 2)F 3)T 4)F 5T 
Chapter 14 Shopping ДЕ 


Part One: Speaking for Travel ЖЕНЕ 


I. Dialogue: 
A Pair of Pants and A Pair of Shoes - ЕТ. —ЯЙ 


1. Listen to the situational dialogue carefully, and match the information in 
column A with that in column B. 

DB 2)A 3)E 4)C 5)D 

2. Listen to the situational dialogue again. repeat it sentence by sentence, 


and then role play it in pairs. (omitted) 


255 


English for Tourism 


П. Story-retelling: 
Don't Have Any ft 15; 8 


Listen to the funny story and retell it using the key words or phrases given 


in the box. (omitted) 


Part Two: Listening for Travel ўт 


Old-fashioned Outlet Stores #R IM 8/5 


1. Listen to the passage twice and fill in the blanks with the information you 
hear (one word for one blank). 

1) manufacturing 2) name 3) middle 4) wholesale — 5) overruns 

6) flaws 7) generate 8) damaged 9) unavailable 10) bargain 

2. Orally summarize the main ideas of the above passage and write them 


down on the following lines. (omitted) 


Part Three: Watching for Travel НІ 


Picking up Discounted Clothing Pixie 


Summary: 

The next thing is to do a little homework. Know where to shop, and where 
to get the best pieces for your money. You want to spend your money wisely, 
but you have to know the ins and outs. A lot of people believe in going to 
outlets to shop, which is great, because you can definitely find great things 
there. But you have to be careful because a lot of outlets stores get things made 
especially for them which are sort of a lesser quality than you would find in a 
department store. So, really look at it, even though it looks like a great deal, it 
is not the same quality as you could get, for instance, in a Banana Republic 
store, or something sometimes they make especial things for Banana outlets. So 
keep that in mind. 


The other thing that a lot of people don't consider is sales like last call at 
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Neiman Marcus, Saks has something similar. A lot of these department stores 
have fabulous pieces that you can layer into your wardrobe. They would be 
totally attention-getting. You don't want to spend a huge amount on them, but by 
the time they are in the last call, they are marked down three or four times and 
then they're 50% off of that, so you are really getting a great piece for a total 
fraction of the cost. 

Another option, of course, my favorite option since I own one consignment 
boutique, is going to consignment shops. It's another tricky thing because there 
are a lot of different types of consignment shops. Some are specializing on 
clothing, uhh, you know, you have to go for the genre of the clothing that you 
like to wear, uhh, our store specializes more on contemporary looks. We go for 
one of kilt things, the effect of season was very big on dresses, but there are other 
consignment shops that were more conservative, which, if it's your thing, great! 

One caution about that though. Watch out for the prices. Because, again, in 
these consignment stores, sometimes the prices there are a lot higher for 
something that's one or two years old, than it would be if you went and got 
something at last call at Nieman's or a Saks thing. You would be ending up 
paying more for an older item. So just know it. 

Also, get to know somebody at the stores that you like to shop in because 
they will clue you in about when the sales are going to happen and they will also 
pull items for you and hold them until they can ring them up and that's called 


pre-sell. So keep all that in mind before you go. 


Part Four: Reading for Travel jR JE 


How did | Shop at an Outlet? inf] T Awe my)? 


1. Listen to the passage and decide whether the following statements are 
true or false. Write T for true and F for false. 
DT 2)F 3)T 4)F 5)F өт 


2. Discuss: How to make (һе most ош of outlet shopping? (omitted) 
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Part Five: Writing for Travel ЖЕТЕ 


A letter of sales proposal $8 & s [ໆ 43 


Read the following words and write a letter of sales proposal to promote an 


exhibition or an outlet in your city. (omitted) 


Part Six: Singing for Travel МЕЗ ЕН 


| Love you More than | can say 24: QHEFF 
Leo Sayer 


1. Singing English songs together with tourists can stimulate their interest, 
and liven up the atmosphere when they travel. Listen to the song casually with 
reference to the lyrics. (omitted) 

2. One student role plays a tour guide while others act as tourists. Sing and 


enjoy the English song together. (omitted) 


Part Seven: Additional Know-how #19 


Outlet Shopping I ЕЕ 


Read the passage aloud, and decide whether the following statements are 
true or false. Write T for true and F for false. 


DT 2)F ЗЕ 4)F 5)F 


Chapter 15 Emergencies XREF 


Part One: Speaking for Travel ЖЕЗ 


I. Dialogue: 
A Car Accident 1844 


1. Listen to the situational dialogue carefully, and match the information in 
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column A with that in column B. 

1)B 2)C 3)D 4)E 5)A 

2. Listen to the situational dialogue again, repeat it sentence by sentence, 
and then role play it in pairs. (omitted) 


II. Story-retelling: 
Let's Make Sure He's Dead 183148 Б ЖТ 


Listen to the funny story and retell it using the key words or phrases given 


in the box. (omitted) 


Part Two: Listening for Travel #77) 


Emergency Medicines for Travel ОЕ 2t 5h 


1. Listen to the passage twice and fill in the blanks with the information you 
hear (one word for one blank). 

1) illness 2) pack 3) prescription 4) refill 5) delay 

6) Depending — 7)caused 8) essential 9)majority 10) helpful 

2. Orally summarize the main ideas of the above passage and write them 


down on the following lines. (omitted) 


Part Three: Watching for Travel НІНІ 


Security Tips for Travelers HR} RER 


Summary: 

Find out in terms of local area the US embassy. 

We are going to talk about security. When you travel in other parts of the 
world, it is very important, especially if you are going to be in a very new area, 
southeast Asia, Polynesia for the first time or Europe for that matter, find out in 
terms of the local area US embassy, because if you ever need anything, it is 
better to know where it is before you need it. 

You need a copy of your passport. 


Now one of the ways that can help you when you are travelling to find the 
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local US embassy is you need a copy of your passport, this page specifically. The 
reason you need that is because if someone takes your passport, you are not 
going to be able to identify yourself to the US embassy. You should leave one 
copy of this page at home; take one copy with you and keep it somewhere else 
other than where your passport is. 

Find out where the US embassy is before you leave the US. 

Now where do you go to find out where the local US embassy is? You need 
to find out before you leave the US. It will give you a list of the US embassy 
locations in all parts of the world. You know right where you have to go. Even if 
you are going to several different countries, this is a matter of your personal 
security. If the extra information you have to find out ahead of time and you 
don't need it, good for you, because that is the way you want it. But if you do 
need it, you are prepared. Make sure you are secure. And that starts with 


information. 


Part Four: Reading for Travel ficilis] iie 


Knowledge about Emergency MA iR 


1. Survey: Take this fun quiz to test your knowledge about various disasters 
and emergency preparedness items. 

1) B. If you can hear thunder, you could be in danger. Just because the storm 
is not right on top of you, does not mean that you are safe. Lightning can strike 
as much as 10 miles away from the rainy area. Be sure to take cover in a building 
or car, if possible. However, you can estimate how far the storm is from you. Just 
count the seconds between when you see the lightning flash and hear the thunder 
crack, and divide by five. 

2) Either B or D. Take cover under something heavy, like a sturdy desk or 
chair. Or you can use an inside wall or doorway. Just make sure to keep away 
from where glass could shatter, like mirrors or windows. 

3) D. Even though earthquakes occur most frequently west of the Rocky 


Mountains, all 50 states and US territories are at risk for an earthquake. 
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Forty-one of those states and territories are at moderate to high risk for 
earthquakes to strike. 

4) A. More homes will be threatened by fire than by any other disaster. This 
is one of the reasons why a fire escape plan is crucial for every home. Flood is 
the second most common disaster. 

5) B. Floods, particularly flash floods, are the number one weather and 
disaster related killer in the US. Flash floods cause an average death toll close to 
150 people a year. 

6) B. Leave your car and move to higher ground. Many deaths have 
occurred when people try to move their stalled cars in a flood. 

7) C. Make sure the victim has dry clothes, and wrap him/her in a blanket. 
The body temperature needs to rise gradually, to avoid damage. Do NOT give 
them hot drinks or any drink with caffeine. As a stimulant, caffeine can speed up 
the heart, and quicken the effect that cold has on the body. 

8) А. Even though much death and destruction is caused by wind, rain, and 
landslides, it is the breaking waves, known as the storm surge that causes the 
most damage. During a hurricane, this wall of water slams into the coastline, 
causing flash floods and structural damage to buildings. 


2. Discuss: What's your idea of travel and romance? (omitted) 


Part Five: Singing for Travel jk JIk H 


Lemon Tree 17188] 
Fools Garden 


1. Singing English songs together with tourists can stimulate their interest, 
and liven up the atmosphere when they travel. Listen to the song casually with 
reference to the lyrics. (omitted) 

2. One student role plays a tour guide while others act as tourists. Sing and 


enjoy the English song together. (omitted) 
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Part Six: Additional Know-how #1193 


Travel Safety #2 2 


Read the passage aloud, and decide whether the following statements are 
true or false. Write T for true and F for false. (omitted) 

DT 2)T зт 4)Е 5)Е 
Chapter 16 Complaint Settlement Tif Ab 


Part One: Speaking for Travel ЖЕНЕ 


I. Dialogue: 


A Complaint about the Food #1315 


l. Listen to the situational dialogue carefully, and match the information in 
column A with that in column B. 

HNC 2)D 3)A 4)B 5)Е 

2. Listen to the situational dialogue again, repeat it sentence by sentence, 
and then role play it in pairs. (omitted) 


II. Story-retelling: 
І Don't Care S£: ri 


Listen to the funny story and retell it using the key words or phrases given 


in the box. (omitted) 


Part Two: Listening for Travel ДІЛ) 


To Whom Should | Complain? 3/77 ສາສນາ? 


1. Listen to the passage twice and fill in the blanks with the information you 
hear (one word for one blank). 
1)summon 2) packed 3) snap 4)scream 5) attitude 


6) condescending 7) behaviors 8)Address 9)busboy 10) horrendous 
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2. Orally summarize the main ideas of the above passage and write them 


down on the following lines. (omitted) 


Part Three: Watching for Travel НІНІ 


A Complaint in the Restaurant ЕЗ1 


Summary: 

Complaining about the bad service or food in a restaurant is full of 
difficulties. Done badly, it could ruin the meal, if the thing you are complaining 
about hasn't already done so. The help at hand with this easy- to- follow-no-rich- 
necessary guide to complaining, that even British feel comfortable using. 

Step 1: You will need a substandard meal, a slow or rude waiter, a little 
righteous indignation and a sprinkling of tact, 

Step 2: Act immediately. The key to successful complaining is to highlight 
the problem immediately, thereby giving the restaurant the opportunity to resolve 
the problem with minimum. fuss—don’t wait until. you've eaten half of ап 
inedible meal or for the bill to arrive to voice an objection. 

Step 3: Identify your aims. Think about what you hope to achieve by 
complaining. Would an apology be enough? Would you like your food replaced? 
Or do you expect money off the bill? If there is a hygiene issue you are unlikely 
to want a replacement meal and would probably just like to leave without being 
charged. 

Step 4: What can you expect? Make sure your suggested resolution matches 
your complaint. If a meal you have ordered is well cooked and served as 
described on the menu, but you just don’t like it, it’s unreasonable to demand 
compensation. However, if you ask politely, many restaurants will be happy to 
offer you an alternative. 

Step 5: Allergies and dislikes. There are often ingredients guides on menus, 
but to avoid problems it is worth telling the waiter of any allergies or aversions to 
particular ingredients while you’re ordering. If any of the stated ingredients are 


then present in your meal, you should complain and send it back immediately. 
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Step 6: Contain your rage. You are less likely to get what you want by being 
rude or aggressive with a waiter. Discretely call them over, explain the problem, 
express your disappointment and ask them to resolve the situation. 

Step 7: Be assertive. Don't be shy—you're paying for a meal to be cooked 
properly and to be waited on efficiently and politely. If this isn't your experience, 
then you are well within your rights to complain. 

Step 8: The next level. If your concerns are not met with an acceptable 
resolution, ask politely to speak to the manager. Explain the problem and state 
that you are not satisfied with how it has been resolved. 

Step 9: Tipping. If service has been poor, reducing the tip or not leaving one 
at all is a powerful way of expressing your displeasure. However, if the food was 
of a low standard but the waiter did a good job of addressing your complaint by 
giving you a discount or complimentary dish, then a tip is still appropriate. 

Step 10: Outside help. If after complaining to the waiter and the manager, 
you still feel like you have been fobbed off, it's time to take your complaints to a 
higher authority. Contact your local consumer standards body for advice. In the 
UK you can try the Citizens Advice Bureau or the Office of Fair Trading. 

Step 11: Illness. If once you've left a restaurant you become ill from food 
poisoning that you believe can be traced back to the restaurant, you should 
immediately report it to the food standards agency or department of health for 
everyone else's benefit as well as your own. 

Step 12: Compliment. As important as it is to complain if something has 
gone wrong during a meal, it's equally important to compliment and reward good 
or exceptional service. Whether it's good or bad, feedback is often appreciated by 
managers as it offers them a real insight to the service they are providing, so 


speak up and enjoy your meal. 


Part Four: Reading for Travel jfeiisis] Ж 


Customer Service # FP ARS 


1. Survey: Take this fun quiz to find out if you can offer good services to the 


customers. 


264 


Reference Keys 33 


DT 2)T 3)F 4)F 5T 
6)F NE 8)T 9)T 10)F 


2. Discuss: Can you make a good service person? (omitted) 


Part Five: Writing for Travel БТЕ 


A letter of complaints $&i4& 
Read the following letter and write a letter of complaints in which you lodge 


a claim on the travel agency for the poor guiding service. (omitted) 


Part Six: Singing for Travel М Е 


Hey Jude 1E, ЖШ 
The Beatles 


1. Singing English songs together with tourists can stimulate their interest, 
and liven up the atmosphere when they travel. Listen to the song casually with 
reference to the lyrics. (omitted) 

2. One student role plays a tour guide while others act as tourists. Sing and 


enjoy the English song together. (omitted) 


Part Seven: Additional Know-how #1193 


Маке a Wise and Polite Complaint 4 L8 tititik 


Read the passage aloud, and decide whether the following statements are 
true or false. Write T for true and F for false. 


DF 2)T 3)T 4T 5)F 
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